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CHARLEROI 

 
General information: 
Population: 202.614 
Population density: 1984,86 km2 
Average age: 72 years old for men (against 77 in Belgium); 79 years old for women (Against 82 in Belgium) 
Main productive sector: Steel, glass, aeronautics 
Per capita income: 10,832 euros/inhabitant 
Main ethnic groups in the city: Italian, Moroccan, French, Turkish 
Main religions in the city: no statistics available 
Big city of reference and distance (Km): Brussels (50 km from Charleroi) 
Party in city council: Coalition of Socialist Party (Majority); Liberal Movement (MR); Humanist Democratic Centre (CDH: former Christian Party) 
  

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the studied cities 
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GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 

The role of policies and 
public services 

YES/NO Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Does the local government 
support policies to prevent 
homo- and transphobia in 
the city? (Especially in 
areas such as 
employment, health and 
social services, policing 
and education.) 

YES Rainbow Walloon 
Federation 
 
 
 
 
 
 
 
 
 
 
 
 
Local Police 

Concerning public services, the Rainbow 
Walloon Federation organises training 
sessions for front-line local public 
services, especially city councils. 
However, it is not clear whether the staff 
of Charleroi's City Council have received 
this training. According to the City 
Council Equal Opportunity Official, 
people working in the front line have 
been trained to serve the LGBT 
population adequately, especially since 
the adoption of the law legalising same-
sex marriage. 
 
The local police are also seeking a 
change of internal rules to place 
emphasis on the prohibition of 
discrimination within the police. 

No evaluation has been done. 
Transposition is possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Does the local government 
support policies to combat 
homo- and transphobia in 
the city? (Especially in 

YES Police The local police are very active in 
implementing specific measures to 
combat discrimination, including homo 
and transphobia. The police officer in 

Transposition is possible. 
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areas such as 
employment, health and 
social services, policing 
and education.) 

charge of the fight against discrimination 
requires police personnel to react and to 
systematically report incidents of 
discrimination in order to increase its 
visibility and prevent under-reporting. 
 

Does the local government 
support policies to assist 
victims of violence and 
harassment due to homo- 
and transphobia? 

YES 
since 
very 
recently 

 Channels for formal complaints against 
homo and transphobia do not really 
exist in Charleroi. This is due to the lack 
of NGOs focused on LGBT issues as well 
as the lengthy absence of a local contact 
point of the federal Belgian equality 
body, UNIA. In Charleroi, it was just set 
up last May. This will significantly help 
victims, who will be able to lodge 
complaints or get information on 
discrimination.  
At the level of the police, Circular COL 
13/2013 provides for the appointment 
of a contact person within the police 
force in charge of racism and 
homo/transphobic issues. The contact 
person handles LGBT issues and is 
responsible for improving law 
enforcement's response to complaints 
from individuals.  
The same system is supposed to be 
implemented within the judiciary, with a 

 
 
 
 
 
 
 
 
 
 
 
Transposabel 
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contact prosecutor in the corresponding 
prosecution department. The contact 
prosecutor in each court district should 
be specialised in discrimination issues.  
While the contact person for the police 
was appointed several years ago, it is 
not clear who is in charge of the fight 
against discrimination in the judiciary.  

Does any service report 
the violence against LGBT 
people in the city? 

YES Police  The Police are in charge of reporting all 
the discriminations and violence, 
including facts concerning LGBT people. 

Transposable 

Can LGBT people contact 
the local government to 
have their needs and 
demands addressed?  

YES Equal opportunity and 
Diversity City Council 
Official 

LGBT people can contact the City 
Council's Diversity and Equal 
Opportunities Official. He has recently 
supported the LGBT community by 
helping them in the implementation of a 
Rainbow House in Charleroi.  

Transposable 

Are the local services 
inclusive of the needs and 
demands of LGBT? 

NO  They do not implemented   specific rules.  

Do networks exist between 
different stakeholders to 
prevent and combat 
homo- and transphobia in 
the city? 

NO   Before the recent opening of the 
Rainbow House, there have been a 
couple of attempts to develop a LGBT 
NGO with volunteers. A social service 
was set up at the beginning of 2000. But 
the service had to close because it was 
not used. As the result, there was no 
specific structure dedicated to LGBT 
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issues and consequently no networks. It 
will be changed with the implementation 
of the Rainbow House last October. 

Is the local government's 
discourse respectful of 
LGBT persons? 

YES City Council In Charleroi, political discourse on LGBTs 
has been absent for a long time. There 
was no public interest in LGBT issues 
until recently.  
The single visible event during the last 
ten years was the organisation of the 
Rainbow Days in May 2009. The aim of 
these days was to promote a positive 
image of the city's gay population with 
information on various aspects of 
homosexuality. 

 

Does the local 
government’s discourse 
actively against homo- and 
transphobia? 

NO    

 

Additional comments: 
There is a clear need for information on LGBT issues to be disseminated among the population as a whole and for support for LGBT people. 
The creation of the local Rainbow House at the heart of the city is a step in the right direction as it symbolises local authorities' support for 
LGBT people living or working in the city. The expectations are high because the LGBT population as well as social actors have long been 
waiting for the creation of a structure able to respond to various needs. It is therefore essential to ensure significant financial support to the 
Rainbow House of Charleroi.  
The Rainbow House has a key role to play in this respect as a coordinator of all the different actors. It should be the place to coordinate all the 
available information needed by LGBT people in different sectors such as health, employment, leisure activities and social services. The 
Rainbow House should also be the place to find information on how to complain when people are victims of homo or transphobia. Close 



 6 

collaboration should be developed with the local UNIA representative, the police and the judiciary. To sum up, through the Rainbow House, 
people should be able to get information and support on LGBT and related issues. 

 
 
 
 
GT2 - Public(s) Space(s) 

Public Space YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Are there, in the city, 
business for LGBT people 
as such bars, shops, etc.? 

YES Few bars There is no specific area within the city for 
LGBT people. However, few bars, mainly 
for gays, can be found in different places. 
For leisure activities, LGBT people enjoy 
going to various places and enjoy living 
in a diverse environment.  

 

Does the city provide 
socialization places for 
LGBT people for free? 

YES Rainbow House A Rainbow house with social services and 
cultural activities has been opened 
recently with the support of the City 
Council. 

Transposable 

Does the city provide 
safe places for LGTB 
persons? 

YES  Rainbow House    

Are the discourses in 
local media positive 
about LGTB people? 

YES AND 
NO 

 LGBT issues are rarely presented in the 
local media. When they are, they are 
mainly focused on subjects linked to 
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medical prevention and AIDS or 
spectacular homo or transphobic 
aggressions.  

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among others? 

NO  The city is not highly visible in annual 
events specifically linked to the LGBT 
population, such as the Belgian Pride in 
Brussels and the International Day 
against Homophobia, Transphobia and 
Biphobia, held each year on May 17. To 
invite cities in the Walloon Region to 
become more involved in this event, the 
Walloon Rainbow Federation sent a 
letter to all the cities, asking them to 
raise the Rainbow flag on their City Hall, 
together with a draft good practice 
guide. So far, Charleroi has raised the 
flag only once, in 2009, when it was 
decided to organise a specific event 
around its LGBT population for the so-
called Rainbow days. 

 

Are there awareness 
campaigns against homo- 
and transphobia in the 
city? 

YES Regional Campaign “Et 
toi t’es casé-e?” 
(http://www.ettoitesc
ase-e.be) 

The Regional campaign against homo 
and transphobia launched by the Belgian 
equality body, UNIA, in April 2016, has 
been widely disseminated in Charleroi. 
The main target group is young people. A 
website with video clips presents young 
lesbian, gay and transgender people in 
their daily life. The site also includes 

Transposable 
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information on LGBT networks in 
Belgium. The videos clips have also 
broadcast on radio and TV. The main 
objective of this campaign is to provide 
information and support to young 
people who live in Wallonia.  
In Charleroi, information has been 
disseminated as part of the campaign by 
the Diversity and Equal Opportunities 
official at City Council. Leaflets and 
brochures have been distributed 
throughout the city, such as through the 
local police, in sport clubs, libraries, 
health centres, etc.  

Do local websites 
promote equality and 
combat homo- and 
transphobia? 

NO    

Are there local online 
networks for LGBT 
people? 

NO  LGBT people living in Charleroi use Gaypax 
and Lezpax which are not local and are 
used in Belgium.  

 

 

Additional comments: 
 
LGBT people from Charleroi as well as social actors have a couple of recommendations concerning public spaces: 
 
Firstly, it is strongly recommended to increase the visibility of LGBT people in the city, without neglecting any of its components, whether L, G, 
B or T, and with emphasis on lesbians and transgender people who are usually the least visible among the invisibles. 
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To increase the visibility of LGBTs, it is recommended to invite the new Rainbow House of Charleroi to participate in the main events organised 
yearly in the city, the so-called Big Five: carnival, flea market, summer activities, French Community feast and Christmas market.  
A specific event should also be organised in Charleroi for the International Day against Homophobia and Transphobia, such as an event in a 
public space (in the Park Reine Astrid for instance) with music and shows.  
It could also be interesting to organise events together with other cities in the Walloon Region such as Mons, Namur and Liège, to exchange 
good practice and information on LGBT issues. 
 
As regards the media, it could be interesting to develop the visibility of LGBT people in their day-to-day life, showing them at home, in their 
neighbourhoods or at work, for example, through videos broadcast on TV channels, radio and websites.  
Local media should also turn to the Rainbow House as a source of information on LGBT issues in order to use suitable vocabulary and 
concepts, especially concerning transgender people. 
It has also been suggested that a specific ethical charter be drawn up and signed by journalists. The aim of the charter would be to invite 
journalists to use a proper and respectful vocabulary when speaking about LGBT people and to avoid reproducing stereotypes and prejudice, 
especially concerning trans people, by using inappropriate vocabulary. 
Finally, it is suggested to propose specific training on LGBT issues for local media, including the use of proper vocabulary. The ethical charter 
could be signed by journalists at the end of the training session. 
 
 

 
 
 
 
 
 
 
 
 
GT3 - Social interactions and internalised experiences of LGBT expressions 
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Social interactions and 
internalised experiences 
of LGBT expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

NO    

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

NO    

Is there in the city 
practical experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

NO    

Do the providers of basic 
services (doctors, law 
enforcement agents, 
teachers, etc.) receive 
specific training about 

NO    
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LGBT treatment, gender 
expression and sex 
identity? 

Is there access to 
services adapted to LGBT 
needs (especially to 
transgender people)? 

NO    

Do educational practices 
against homo- and 
transphobia exist in the 
city? 

 EVRAS Programme  Under pressure from LGBT organisations, the 
theme of sexual diversity has been included 
and a leaflet produced that includes the 
subjects of LGBT, homophobia and 
transphobia in training for EVRAS trainers. 
Information is available at school on LGBT 
issues, in classes such as morals or as part of 
the Education Programme on Affective and 
Sexual Life at school (EVRAS). 

Transposable 

Is there a programme 
against bullying in 
schools and high 
schools? 

YES Harcèlement à l’école 
Web Platform 
(http://www.enseignem
ent.be/index.php?page=

0&navi=3613). 

The French Federation Wallonia-Brussels 
has implemented a campaign against 
harassment and bullying at schools. The 
"Harassment at school" platform has been 
created as part of measures to prevent 
and deal with harassment and cyber-
harassment at school and was approved 
by the Government of the Wallonia-
Brussels Federation on 26 August 2015. 
The platform provides useful resources 
and information for educational teams, 
parents and students and aims to raise the 
awareness of the entire educational 

Transposabel 

http://www.enseignement.be/index.php?page=0&navi=3613)
http://www.enseignement.be/index.php?page=0&navi=3613)
http://www.enseignement.be/index.php?page=0&navi=3613)
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community about the phenomenon of 
student harassment, without any specific 
focus on homo- or Transphobia. 

Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

YES, 
partially  

FOREM In the field of training and employment, 
the regional Walloon organisation for 
employment and vocational training 
(FOREM) in Charleroi organises training 
and awareness raising on anti-
discrimination for employees directly in 
contact with the public looking for a job 
or training. An Equality and Diversity 
department was set up in 2008 to raise 
diversity awareness among different 
categories of employees such as front-
line staff, trainers, businesses and 
advisors. They are trained to avoid 
discriminatory attitudes including homo- 
and transphobia and to welcome people 
adequately. 

Transposable 

Does the city promote 
LGBT associations, 
activities and networks? 

YES Rainbow House Despite the fact that Charleroi is the city 
with the largest population in the 
Walloon Region, the creation of a 
specific LGBT structure is very recent. A 
Rainbow House was created in October 
2016, bringing together several LGBT 
NGOs. This initiative has to be linked to 
the adoption of the Walloon Decree of 
2014 which aims to actively supporting 

Transposable 
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the LGBT sector by financing LGBT NGOs 
such as the Rainbow houses in order to 
help them to support victims of 
discrimination. It is also the City Hall's 
will to be more proactive on the topic. 

Does the city provide 
specific support for self-
esteem among LGBT 
people? 

 CHEFF and GRiS 
Wallonia 

The Student NGO Les CHEFF has 
developed a course dedicated to schools, 
in collaboration with GRiS Wallonia, a 
volunteer group of gays and bisexuals. 
They offer to meet young people at 
schools and other community groups to 
answer questions about their sexual 
orientation. The goal is to open a debate 
on homophobia and to make young 
people more aware of LGBT issues 
through the testimony of two young 
LGBs (a woman and a man).  

Transposable 

Does the city have a 
programme to combat 
secrecy, self-
incrimination or isolation 
in LGBT people? 

 CHEFF and GRiS 
Wallonia 

The workshops organized conjointly by 
the NGO les CHEFF and GRiS Wallonia 
have also the objective to combat secrecy 
and isolation of those questioning their 
sexual orientation. They also encourage 
a positive and more open attitude 
among those in their inner circle. 
However, the workshops are organised 
at the request of schools and few schools 
in Charleroi have asked for a workshop. 

Transposable 
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Additional comments: 
Support to young LGBT people and their families is strongly needed in Charleroi. The Rainbow House could be the place to inform and support 
families.  
Regarding education, it is necessary to better inform teachers, staff and psycho-social centres for young people on LGBT issues with proper 
and adequate information, especially on transgender issues, which are still dominated by prejudice and stereotypes. The Rainbow House 
should be identified by social actors in the field of youth, education and health as the key place for information. 
 
It is also suggested to create a student NGO dedicated to LGBT people, like those that exist in several cities in Wallonia such as Mons, Liège, 
Namur and Louvain La Neuve. The objectives of the CHEFF are, among others, to develop student groups related to the diversity of sexual 
orientation and gender identities within the Wallonia-Brussels Federation and to unite student groups. 
 
In addition, vocational training on homo and transphobia should be implemented widely in different training centres for social workers, 
policemen and health workers, including doctors. The training on LGBT issues developed by the LGBT NGO Tels Quels is a very good example. 
This organisation is used to train future social workers. Their goal is to initiate future social workers to LGBT issues and to inform them about 
the various LGBT networks in Belgium.  
 
Lastly, it is also suggested to implement at the local level a specific ethical code for health services and hospitals, similar to the code created 
by the NGO Genres Pluriels for a hospital in Brussels. The aim is to ensure respectful and appropriate behaviour by staff in their relations with 
LGBT people, especially transgender people. 
 

  



 15 

GT4 - Socio-economic and demographic features 

Social interactions and 
internalized experiences 
of LGBT expressions 

YES/NO Organization/service Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Do the city’s LGTB 
services take into 
account all ages, 
disabilities, origins, 
genders and legal status, 
and are they open to 
ethnic and religious 
diversity? 

YES Rainbow House The Rainbow House which was recently 
created has the objective to be widely 
open and inclusive.  

 

If this is the case, are the 
socialization places for 
LGBT people accessible 
to all ages, disabilities 
and open to ethnic and 
religious diversity, 
among others? 

YES Rainbow house It is too early to assess the accessibility of 
the Rainbow house because this place has 
just opened in last October. 

 

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 
genders and legal status, 
and they are open to 

 IST-SIDA  
 
 
 
 
 
 

Specific NGOs acting in the sector of 
Health and social aid are very sensitive to 
an intersectional approach in their 
practices, especially those directly in 
contact with vulnerable population, such 
as migrants, asylum seekers and women. 
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ethnic and religious 
diversity? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Genres Pluriels 

In the sector of health, the work done by 
the NGO IST-SIDA in Charleroi is worth 
mentioning. Through their prevention 
and screening actions for Sexually 
Transmitted Infections including AIDS, 
this organisation is in contact with a wide 
range of the population of Charleroi, 
from young people to LGBTs, migrants 
and the homeless. The NGO develops a 
transversal approach to respond 
adequately to the various needs of the 
LGBT population in its diversity, including 
asylum seekers, migrants and the 
homeless. 
 
The NGO Genres Pluriels is very much 
aware of intolerant attitudes within the 
LGBT population itself. It therefore asks 
its members to adopt respectful 
attitudes regarding other minorities such 
as migrants and to accept all forms of 
diversity. For them, the NGO should be a 
place to learn how to be open-minded 
about all sorts of attitudes and 
behaviours of different minorities. 
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Additional comments: 
It seems necessary to develop information on LGBT issues, which includes all the sub-groups within the LGBT population. The issue of 
intersectionality should be carefully addressed by the future dedicated NGO in Charleroi. The Rainbow House should be the reference centre 
for information on LGBT issues for individuals as well as organisations. It should be able to steer people to the appropriate service when 
needed, such as specialists for asylum seekers, for instance. It is also necessary to strengthen the networking of all social actors involved in 
LGBT issues to address intersectional LGBT issues appropriately. 
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GIRONA 
 

General information 
Population: 97.586 (2015) 
Population density: 2.494,5 km2 (2015) 
Average age: 35-40 years 
Main productive sector: Services 
Per capita income: 28.837€ (Gir.) 
Main ethnic groups in the city/Nationality: Spaniards (79.858); Foreigners (17.736) 
Main religions in the city: Catholicism 
Big city of reference and distance (Km): Barcelona (102km from Girona) 
Party in city council: Convergència I Unió Demogràtica  
  

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the 
studied cities 

 



                      
                                                                                                                          Co-funded by the Rights, Equality and Citizenship Programme of the EU 

 
GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 

The role of policies and 
public services 

YES/NO Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Does the local 
government support 
policies to prevent homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

YES Ministry of Labour, 
Social Affairs and 
Family (Regional 
Government) 
 
Ajuntament de Girona 
(Girona City Council) 
 
Local and Regional 
Police 

The main action to prevent homo- and 
transphobia by the City Council is 
training council workers who work in 
sensitive areas such us Local Police, 
social services or Citizen's Attention 
Office. 
 
The Regional Government approved the 
Law 11/2014 of 10 October, to 
guarantee the rights of lesbian, gay, 
bisexual, transgender, and intersex 
people and eradicating homophobia, 
biphobia and transphobia (Llei 11/2014, 
del 10 d'octubre, per a garantir els drets 
de lesbianes, gais, bisexuals, 
transgèneres i intersexuals i per a 
eradicar l'homofòbia, la bifòbia i la 
transphobia).  

The objective of the act “consists of 

No evaluation has been done in the 
trainings for council workers. 
 
The Regional Government has an 
evaluation program for Regional 
programs against discrimination 
https://goo.gl/63uRKc 
 
https://goo.gl/yYHLE2 

 
Transposition is possible 
 

Does the local 
government support 
policies to combat homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

YES 

https://goo.gl/63uRKc
https://goo.gl/yYHLE2
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developing and guaranteeing the rights 
of lesbian, gay, bisexual, transgender 
and intersex (LGBTI) people and 
preventing discrimination and violence 
against them, so as to ensure complete 
freedom in relation to sexual and 
affective diversity in Catalonia”. 

“In accordance with the guiding 
principles behind this law, public 
authority action in relation to LGBTI 
people must:  

a) Protect the integrity, dignity and 
freedom of all individuals, in accordance 
with fundamental rights and universal 
human rights. 

b) Make measures taken in this area 
comprehensive and of a cross-cutting 
nature. 

c) Guarantee respect for diversity where 
identities corresponding to sexual and 
affective orientation are concerned. 

d) Provide for awareness raising in the 
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area in question; for the prevention and 
detection of discrimination; for 
assistance for and the recovery of 
victims of discrimination; and for a 
guarantee of their right to redress. 

e) Ensure the participation, visibility and 
representation of LGBTI people, and of 
their situation and specific needs, in 
public and private life alike. 

f) Take all the different situations 
involving discrimination which could 
affect LGBTI people into account, 
bearing in mind interactions of 
homosexuality, bisexuality, trans identity 
and intersexuality with any other 
personal or social circumstance that 
might give rise to discrimination. 

g) Implement recognition of the 
heterogeneity of family in Catalan public 
and private law, in judicial and 
administrative practice, and in all the 
activities of the Generalitat. 

h) Guarantee cooperation between 
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administration bodies. 

i) Ensure that professionals receive 
specialised training and develop the 
necessary skills. 

j) Promote studies of and research into 
sexual and affective diversity which 
might serve to eradicate discrimination 
and violence against LGBTI people. 

k) Establish measures to promote 
organisations that work for the 
realisation of LGBTI rights and of non-
discrimination against LGBTI people. 

l) Adapt the actions and measures taken 
to the specific needs of small 
municipalities and rural environments”. 
 

Does the local 
government support 
policies to assist victims of 
violence and harassment 
due to homo- and 
transphobia? 
 

Yes Mossos d’esquadra 
(Regional Police) 
 
Local Police 
 
Observatory against 
homophobia 

In 2009, the Service of Hate Crimes and 
Discrimination was created (for the first 
time in Spain) by the Provincial Prosecutor’s 
Office of Barcelona.  Since 2013, each 
Spanish province has a special prosecutor 
whose main responsibility is to respond with 
expertise to crimes that threaten the 

Annual evaluation by Mossos 
d’Esquadra 
 
Annual Report by the Observatory 
against homophobia  
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Does any service report 
the violence against LGBT 
people in the city? 

Yes principles of equality and non-
discrimination. At present, there are 53 
prosecutors in Spain dedicated to hate 
crimes (11 in Catalonia).  

Moreover, the Provincial Prosecutor’s Office 
of Barcelona also has a Service for the 
Protection and Assistance of the Victims 
that offers counselling, information and 
protection to particularly vulnerable victims.  

In 2008, the Catalan Police Force (Mossos 
d'Esquadra) created the first police 
procedure of the police forces of the 
Mediterranean zone, in which they became 
directly involved as a police force in the 
fight against homophobia and transphobia. 
Two years later, the Catalan police force 
adopted this procedure within the frame of 
the protocol for the investigation of hate 
crimes and discrimination.  

goo.gl/ijsOMG 

https://goo.gl/jiXb5x 

https://goo.gl/LXTSJA 

Each police station of the Catalan Police 

Transposition is possible 

http://goo.gl/ijsOMG
https://goo.gl/jiXb5x
https://goo.gl/LXTSJA
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Force (Mossos d'Esquadra) has: A) An Office 
for Community Relationships that is 
responsible for strengthening relationships 
with citizens. To this end, each Office 
frequently organises meetings with the 
organisations of social minorities, such as 
the LGBT associations. B)  A Victims’ 
Support Group with the main aim to assist 
victims of hate crimes and discrimination.  

The Catalan Offices for Victim Assistance. 
They are free services that provide a 
comprehensive care, support and guidance 
for victims and people affected of crimes or 
misdemeanors. They are also a bridge 
between victims and judicial bodies involved 
in the process. 

The Catalan Observatory of Homophobia 
was created by the LGBT social movements 
to fight LGBT- phobia and to report hate 
crimes based on sexual and gender 
expressions, as well as to support the 
victims. In 2013 the Observatory received 
383 reports of discrimination (Observatori 
contra la homofòbia, 2014) 

https://goo.gl/V3lQzG 

https://goo.gl/V3lQzG
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https://goo.gl/GkfBnj 

 

It is important to remark the role of NGOs 
and associations in Catalonia to combat 
homo- and transphobia. In this sense, the 
Law 11/2014 for guaranteeing the rights of 
lesbian, gay, bisexual, transgender and 
intersex people and eradicating 
homophobia, biphobia and transphobia 
recognize, in the preamble, the role of the 
social organizations to combat 
discrimination. 

  

Can LGBT people contact 
the local government to 
have their needs and 
demands addressed?  

Yes Municipal LGBT 

Council / Citizen 

Services Office 

 

LGBT people can contact the City Council 
through the Citizen's Attention Office to 
send the demands. Besides, they can 
express their collective needs by means 
of the Municipal LGBT Council. 

The Municipal LGBT Council has not 
been evaluated.  
Transposition is possible 

Are the local services 
inclusive of the needs and 
demands of LGBT? 

Yes and 
No 

Young Health Center 
 
 
Municipal LGBT 
Council 
 

The collective demands can be 
introduced toward the Municipal LGBT 
Council. It is the direct way of collective 
communication with the City Council. 
 
The individual demands can be 

The Municipal LGBT Council has not 
been evaluated. 
 
The Young Health Center has year 
evaluated included LGBT issues.  

https://goo.gl/GkfBnj
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Section on equal 
treatment and non-
discrimination 
towards LGBT people 
(Ministry of Labour, 
Social Affairs and 
Family) 

addressed to the public services through 
the Young Health Center, in the case of 
young people, such as STDs, sexual 
identity conflicts, and self-esteem in 
young people. But also, for matters such 
as gender changes for transgender 
people or other individual queries, they  
can address their demands to the 
"Section on equal treatment and non-
discrimination towards LGBT people" 
(Ministry of Labour, Social Affairs and 
Family). The delegation of the Regional 
Government in Girona has one 
representative for LGBT issues who 
shares her work with other activities 
inside the Ministry 

Do networks exist 
between different 
stakeholders to prevent 
and combat homo- and 
transphobia in the city? 

Yes LGBT Network of 
Municipalities 
 
Municipal LGBT 
Council 

LGBT Network of Municipalities is a 
coordination network which gathers 
several Catalan municipalities that work 
to prevent and combat homo- and 
transphobia and to make a positive 
perspective out of diversity. 
 
The Municipal LGBT Council is made up 
of different LGBT rights organizations 
and other stakeholders, such as Unions, 

This is a new network. Therefore, it 
has not been evaluated yet. 
 
The Municipal LGBT Council has not 
been evaluated 
 
Transposition is possible 
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Political Parties, the University, and 
Professional associations. 

Is the local government's 
discourse respectful of 
LGBT persons? 

Yes City Council and 
Regional Government 

The City Council and the Regional 
Government have got an inclusive 
discourse which is respectful of LGBT 
people. They usually make institutional 
declarations against homo- and 
transphobia and promote international 
days against discrimination. 

Transposition is possible 

Does the local 
government’s discourse 
actively against homo- 
and transphobia? 

Yes City Council The local government has promoted 
some activities against homo- and 
transphobia such as a cinema forum, 
seminars or the new social space for 
LGBT people. However, the impact of 
this kind of activities is really limited. 

Transposition is possible 

 

Additional comments: 
In 2012 the Girona City Council created the Municipal LGBT Council to address consultations about LGTB issues. Its main goals are to promote 
equal rights, freedom and social recognition of gay, lesbian, transgender and bisexual people. It proposes measures to make Girona a more 
inclusive city. It promotes the contributions of LGBT people in all spheres of the city. it is consulted before the municipality approves matters 
of special impact for LGBT people. It promotes coordination and collaboration between NGOs and civil associations. It promotes the 
participation of groups and associations of LGBT people. 

The Ministry of Labour, Social Affairs and Family has a section on equal treatment and non-discrimination towards LGBT people. According to 
Decree 332/2011, of 3 May, on the restructuring of the Department of Family and Social Welfare, the functions of this section are: 

a) Carry out actions in favour of non-discrimination against LGBT people. Contributing to achieving full of social and legal equality of this 
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group and to avoiding any discriminatory action, regulation or attitude against LGBT people. 

b) Supervise the implementation of the Interdepartmental Plan for non-discrimination towards homosexuals and transsexuals. 
c) Establish relationships with the ministries of the Catalan Government and other private and public bodies to ensure the deployment plan. 
d) Evaluate the projects and grants linked with this section.  
e) Promote the National Council for Lesbian, Gay, Bisexual Men and Women and Transsexuals. 
f) Carry out any other function of the same nature entrusted by their superiors. 

Interdepartmental Plan for non-discrimination towards homosexuals and transsexuals.  

This non-discrimination plan covers different areas of action: 

 Legal, regulatory, justice and interior 

 Work and business 

 Health 

 Education and training 

 Culture and leisure 

 Communications 

 Social welfare and family 

 Participation and solidarity 

 Exploration and research 

In Catalonia, in 2007, the National Council of Lesbian, Gay, Bisexual, Transgender and Intersexual People was created as an area for the 
greater participation of citizens in terms of rights and duties of LGBTI people. The Council acts as an advisory body for the Catalan 
administrations and makes proposals to achieve maximum visibility of the LGBT collective, prevent LGBT-phobia, and assure that public 
services are adequate to meet the needs of this group. 

The Ministry of Labour, Social Affairs and Family has edited some publications about LGBTI issues. It has a directory of LGBTI associations and 
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NGOs. It has an institutional declaration for LGBT pride day and the International day against homophobia. The Ministry supports AMPGIL 
(LGBT families association) and offers advice on any subject, and gives advice to LGBTI person on how to file a complaint of a discriminatory 
act. 

Besides, the LGBTI section in the Ministry of Labour, Social Affairs and Family, the Catalan Government has a specific section about health and 
HIV and AIDS where LGBT policies, among others, are taken into account.   

 
GT2 - Public(s) Space(s) 

Public Space YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Are there, in the city, 
business for LGBT 
people as such bars, 
shops, etc.? 

Yes Private business  
Bar Il Piccolo 

It’s the only business for LGBT people in 
the city. Il Piccolo is not an LGBT bar, it is 
a gay friendly bar. 

No evaluation has been done 

Does the city provide 
socialization places for 
LGBT people for free? 

Yes Social center for LGBT 
people 

Recently the city council has transferred 
new premises for LGBT NGOs in order to 
provide a social place for LGBT people 
and as a starting up for awareness 
campaigns against homo- and 
transphobia. 
However, the Social center hasn’t got a 
clear project of activities, mission and 
goals yet.  

No evaluation has been done 
Transposition is possible 
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Does the city provide 
safe places for LGBT 
persons? 

Yes -- There is a bar, Il Piccolo, where LGBT 
people can express their affection freely 
and the new premises are expected to 
provide a safe place for LGBT people. 
However, according to the interviews 
from WS1 for City Research, Girona is 
seen as a safe city for many LGBT people. 
They don't feel public space as an unsafe 
place, as well as any other key places 
such as school, the work place or family. 

No evaluation has been done 
Transposition is possible 

Are the discourses in 
local media positive 
about LGBT people? 

Yes and 
No 

-- Normally, there are not discourses in 
local media about LGBT people in the 
city. When they are, it done is in a 
neutral way, usually to comment on 
news at a regional or national level, but 
not for local events. 

-- 

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among others? 

Yes Comissió Unitària del 
28J (CU28J) 
 
Girona City Council 

Each year, the CU28J (United Comission 
for June 28th) organizes a concentration 
or demonstration for LGBT Pride, and the 
City Council of Girona flutters the 
rainbow flag in one of the institutional 
buildings. 
Visibility is only for appointed days and it 
is not relevant in the city life.  

No evaluation has been done 
Transposition is possible 

Are there awareness 
campaigns against 

Yes Girona City Council 
and NGOs 

There are some awareness campaigns on 
public space, such as painitng a 

No evaluation has been done 
Transposition is possible 
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homo- and transphobia 
in the city? 

pedestrian crossing with rainbow colors, 
but they are not relevant in the city life 
and they have low impact.  

Do local websites 
promote equality and 
combat homo- and 
transphobia? 

No -- -- -- 

Are there local online 
networks for LGBT 
people? 

Yes and 
No 

Girona Orgullosa 
Bollo informer 
Grindr 
Scruff 
Wapo 

LGBT people use the regional, national or 
international online networks to meet 
others or find sex. Besides, there is a 
popular Facebook group to comment 
LGBT issues at a local level (464 
members; Girona Orgullosa). 
Lesbians also have a regional Facebook 
group called Bollo Informer where they 
share experiences and meet with other 
lesbians. Sometimes it is used for women 
looking for partners or sexual 
encounters. 
Online networks are also relevant for 
transgender people, who look for 
counselling and meet with other people 
with transgender experiences. 
Sex is the main reason to be in online 
networks for gay men who use GPS 
programs such as GRINDR, SCRUFF or 
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WAPO to find other gay men looking for 
sex around.  

 

Additional comments: 
 
Online space has become one of the most important places for LGBT socialization, specially for young people, but also for transgender people 
and in general for LGBT people looking for sex and dating.  
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GT3 - Social interactions and internalised experiences of LGBT expressions 

Social interactions and 
internalised experiences 
of LGBT expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

Yes and 
No 

Girona City Council 
 
Youth Health Center 

There is a training planned for 
professionals to improve the attention 
towards LGBT people, including family 
attention. 
 
However, in this case, the professional’s 
perspective, who have to change the 
point of view of diversity and 
discrimination.  is very important 
Many people who work in the City 
Council are workers for other 
organizations and businesses (by 
outsorcing). Therefore, it is important to 
extend the training to all workers (also 
outsourced) and not just for City Council 
workers. 
 
The Youth Health Center provides a 
service for families which includes LGBT 
issues.  

No evaluation has been done 
(Girona City Council) 
 
The Youth Health Center has year 
evaluated included LGBT issues. 
 
Transposition is possible 
 

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

Yes and 
NO 

Is there in the city 
practical experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

Yes and 
No 
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Do the providers of basic 
services (doctors, law 
enforcement agents, 
teachers, etc.) receive 
specific training about 
LGBT treatment, gender 
expression and sex 
identity? 

Yes and 
No 

Local and Regional 
Police 

The local and regional police have 
received specific training about how to 
treat LGBT, gender expression and sex 
identity cases, but other basic services -
such as doctors, lawyers or teachers- 
don’t.  

No evaluation has been done 
Transposition is possible 

Is there access to 
services adapted to 
LGBT needs (especially 
to transgender people)? 

No  Many service workers cannot identify 
the LGBT needs (especially for 
transgender people).  

 

Do educational 
practices against homo- 
and transphobia exist in 
the city? 

Yes Girona City Council 
 
Mossos d’Esquadra 
(Regional Police) 

The Girona City Council offers every year 
education packs for schools with 
different topics, including LGBT issues 
The Regional Police include LGBT issues 
in the awareness campaigns against 
discrimination in schools. 
 

No evaluation has been done 
Transposition is possible 

Is there a programme 
against bullying in 
schools and high 
schools? 

No  The Girona City Council hasn’t got a 
specific program against bullying in 
schools. 
 
However, the legislation is clear against 
discrimination on the grounds of sexual 
and gender options (see City Report on 
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existing legislation, policies and practices) 

Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

No  There is not a local program against 
homo- and transphobia at work.  
However, the legislation is clear against 
discrimination on the grounds of sexual 
and gender options: 

Organic Law 10/1995, of 23 November, 
on the Criminal Code (Ley Orgánica 
10/1995, de 23 de noviembre, del Código 
Penal) 

Art. 314 – Employment and 
discrimination. This is a regulation against 
discrimination based on sexual preference 
and sexual identity, among other reasons, 
in work and employment. 

 
Royal Legislative Decree No. 1/1995, of 
24 March , which approves the Revised 
Text of the Workers' Statute (Real 
Decreto Legislativo 1/1995, de 24 de 
marzo, por el que se aprueba el texto 
refundido de la Ley del Estatuto de los 
Trabajadores), establishes: 
Art. 4.2 – Right to non-discrimination based 
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on gender or sexual orientation. 
Art. 17.1 - Nullity of contracts based on 
discriminatory treatment, including gender 
and sexual orientation. 
Art. 54.2. - Regulation of gender harassment 
based on sexual orientation, among others, 
of employees or people working in the 
company. 

Royal Legislative Decree 5/2000 of 4 
August, on Social Order Infringements 
and Penalties (Real Decreto Legislativo 
5/2000, de 4 de agosto, por el que se 
aprueba el texto refundido de la Ley 
sobre Infracciones y Sanciones en el 
Orden Social) 

Articles 8.12, 8.13bis, 10bis and 16bis define 
serious infractions. Discrimination based on 
sexual orientation, among other reasons, is a 
serious infraction. 

Act 36/2011, of 10 October, which 
regulates social jurisdiction (Ley 
36/2011, de 10 de octubre, reguladora 
de la jurisdicción social) 

Article 96 regulates the burden of proof for 
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discrimination actions and accidents at work. 
According to this law, the burden of proof 
for sexual orientation or gender identity 
discrimination, among others, falls on the 
defendant. 

Does the city promote 
LGBT associations, 
activities and networks? 

Yes Girona City Council The new premises for LGBT people 
expect to promote LGBT associations, 
activities and networks. 

No evaluation has been done 
Transposition is possible 

Does the city provide 
specific support for self-
esteem among LGBT 
people? 

No -- -- -- 

Does the city have a 
programme to combat 
secrecy, self-
incrimination or 
isolation in LGBT 
people? 

No -- -- -- 

 

Additional comments: 
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GT4 - Socio-economic and demographic features 

Social interactions and 
internalized experiences 
of LGBT expressions 

YES/NO Organization/service Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do the city’s LGBT 
services take into 
account all ages, 
disabilities, origins, 
genders and legal status, 
and are they open to 
ethnic and religious 
diversity? 

No -- There are not a LGBT services -- 

If this is the case, are the 
socialization places for 
LGBT people accessible 
to all ages, disabilities 
and open to ethnic and 
religious diversity, 
among others? 

Yes and 
No 

Bar Il Piccollo and new 
local for LGBT people. 

-- -- 

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 

Yes and 
No 

NGOs The discourses from NGOs and LGBT 
networks are formally open to others, 
but the NGOs and networks are 
disarticulated and they are not real 
referents in the city. The LGBT networks 

-- 
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genders and legal status, 
and they are open to 
ethnic and religious 
diversity? 

and NGOs are very similar in terms of 
ages, disabilities, origins, gender and 
legal status.  

 

Additional comments: 
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City Nottingham 
 

General information 
Population:   318,900 (2015) for Nottingham city but does not include much of its suburbs which brings it to 729,000 
Population density: 41 per hectare; 4212km2;  

Average age: 
Main productive sector:  Services with little industrial production 
Per capita income: £17,373 GDP 
Main ethnic groups in the city: White British (65.4) with 0.9% Irish, 0.1 Gypsy/Irish Traveller and 5.1% Other White.  Mixed populations 
constituted 6.7%; Asian categories comprised 13.1%; Black (African, Caribbean, Other)  7.3%, Arab 0.8% and other ethnic 0.7% (2011 census). 
Main religions in the city: Christian 44.2%; 0.7% Buddhist; 1.5% Hindu; 0.4% Jewish; 8.8% Muslim; 1.4% Sikh; ).5% other; 35% None; 7.6% Not 
stated 
Big city of reference and distance (Km):  It is biggest city in the East Midlands Region and is 178km from London 
Party in city council: Labour (52 seats out of 55) 
  

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the 
studied cities 
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GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 

The role of policies and 
public services 

YES/NO Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Does the local 
government support 
policies to prevent homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

yes City council 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Identify groups subject to hate crime 
(e.g. taxi drivers) 
Research into what is happening across 
the city, including comparative work 
across different groups vulnerable to 
hate crime; 
Surveys;  
Collection city wide statistics; 
Set up commission on hate crime, LGBT 
people involved in this  
Uses a multi-agency approach 
City council has strong equality and 
diversity training for all employees and 
this includes trans awareness and a 
session where a trans person who has 
transitioned comes along. They use the 
university hate crime training. 
City council has an equalities team, 5 
members of staff including an equality 
lead and an equality consultant. 
City council does hate crime training 
sessions and does talks about LGBT 
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Police 

networks and training. 
City council signposts the training at the 
LGBT Switchboard (now relaunched as 
the Notts LGBT+ network) 
City council has undertaken a media 
campaign re changing attitudes of 
people in the city and also how people 
can report issues that do occur.  
City council also focused on repeat 
victimization  
City council collaborates with police and 
with the two universities in Nottingham 
 
Has lots of contacts with the LGBT 
community, supporting events, 
recruitment fairs, promoting inclusion 
Has an Independent Advisory group 
which consists of many agencies across 
the city and discusses hate crime 
Has misogyny, trans awareness and 
LGBT hate crime training and 
unconscious bias training 
Involved with Transplus and Notss 
Transhub groups 
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Does the local 
government support 
policies to combat homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

yes City council 
 
 
 
 
 
 
 
 
 
 
 
 
Police 

Hate crime incidence performance 
panel, looking at cases reported to the 
police; looks at open cases and how 
these can be progressed; looks at 
specialist projects around hate crime; 
identifies potential areas which need 
change (e.g. public transport) 
Identifies support groups. 
Working together with police and  Notts 
LGBT+ Network 
Shared ownership of LGBT issues 
between police and council   
 
Runs LGBT forum (city council are part of 
this): officers of the city council regularly 
attend this  
Independent LGBT advisory group  
Cooperation with the city council  
Police undertook reporting campaign 
There has been a discussion about third 
party reporting centres 
Police have zero tolerance towards hate 
crime, bullying and harassment on the 
basis of sexual orientation and gender 
identity 
Police has hate crime poster campaign 
to try and raise awareness and reporting 

 

Does the local yes City council Signposting, awareness raising and  
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government support 
policies to assist victims of 
violence and harassment 
due to homo- and 
transphobia? 

training about how to spot and where to 
report hate crime. Continually repeating 
of message that it is good to report 
Links between city and community 
partnerships 

Does any service report 
the violence against LGBT 
people in the city? 

 Police  There has been a discussion about third 
party reporting centres between police 
and city council. 
Council runs the Nottingham Insight 
website which ‘is a shared evidence 
base, providing access to data about 
Nottingham and its surrounding areas.’ 
The website includes info about LGBT 
Nottingham residents.  
 
 

 

Can LGBT people contact 
the local government to 
have their needs and 
demands addressed?  

yes City council 
Notts LGBT+ network 

LGBT+ Network produces an annual 
report with an analysis of contacts 
(email and telephone) by category. 
Largest number involves general 
information then problems/chat 

 

Are the local services 
inclusive of the needs and 
demands of LGBT? 

yes  
 
 
 
 
 
 

The council has a pride committee; the 
council flies the rainbow flag quite 
regularly. They support the local PRIDE 
City council promotes IDAHO day and 
disseminates info on IDAHO 
They have an additional support 
mechanism for LGBT staff. 
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Police 

They are a Stonewall approved employer 
They have info for LGBT people on their 
website 
City council are looking at doing more 
work with the public around health and 
well-being 
City council does a lot of work with 
young trans people (‘trans for me@ 
group) 
 
The council supports The 
Nottinghamshire Strategic Tobacco 
Alliance Group (STAG) which is working 
to raise awareness amongst certain 
groups including LGBT people about the 
dangers of smoking. They note that the 
prevalence of smoking is higher amongst 
lgbt people than amongst the general 
adult population.  
 
 
 
Police are also classified as a Stonewall 
workplace and have a LGBT network 
 
 

Do networks exist 
between different 

 City council City council has a scrutiny meeting with 
NHS, police and refugee forum: task is to 
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stakeholders to prevent 
and combat homo- and 
transphobia in the city? 

scrutinize the council 
City council works with health sector 
representatives, voluntary organisations, 
police service, court and local schools 
(joint training session looking at LGBT 
issues and homophobia in schools). 
There is a shared portal. 
 
Council and City Homes (social housing) 
work with Communities Inc. (new BME 
led national social enterprise) 
developing a citywide positive action 
programme called Future Leaders of 
Nottingham Programme. The 
programme identifies diverse future 
leaders and organisations from across 
the city.  
Nott LGBT+ Network works closely with 
a range of organisations  (see public 
spaces) 

Is the local government's 
discourse respectful of 
LGBT persons? 

Yes City council See above. Yes many interviewees have 
noted the vital work done by the council.  
There is a zero tolerance policy towards 
discrimination among council 
employees.  

 

Does the local 
government’s discourse 
actively against homo- 

Yes  
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and transphobia?  
 
 

 

Additional comments: 
 
Nottingham has a gender disphoria clinic, only one of three in the country.  
 
Some felt that the Council does things which do not cost it much money. 
 
 

GT2 - Public(s) Space(s) 

Public Space YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Are there, in the city, 
business for LGBT 
people as such bars, 
shops, etc.? 

Yes  Unfortunately, many bars have closed, 
which affects older LGBT people more.  
However there are health oriented 
services. 

 

Does the city provide 
socialization places for 
LGBT people for free? 

  See previous answer. There are not any 
LGBT social centres. There is a Women’s 
Centre for straight, lesbian and bisexual 
women.  There are a number of leisure 
associations for lesbians eg. Hyking 
Dykes and social venues for trans*. 

 

Does the city provide     
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safe places for LGTB 
persons? 

Are the discourses in 
local media positive 
about LGTB people? 

    

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among others? 

yes City council The council has a Pride committee; the 
council flies the rainbow flag quite 
regularly. They support the local PRIDE 
City council promotes IDAHO day and 
disseminate info on IDAHO 
 

 

Are there awareness 
campaigns against 
homo- and transphobia 
in the city? 

yes Schools, university  Workshops on transgender issues. There 
is an ‘Out in Education’ group at 
Nottingham University which goes into 
schools to do outreach work.  

 

Do local websites 
promote equality and 
combat homo- and 
transphobia? 

yes  City council 
Notts LGBT+ network 

 

Are there local online 
networks for LGBT 
people? 

  Yes, Notts LGBT+ network: LGBT data 
base; LGBT newsletter; Facebook page 
and website with basic info; has 25 
volunteers; takes enquiries by phone and 
email on social, legal and financial issues. 
They are involved with 7 consultation 
groups. Has limited funds to address 
discrimination and hate crime. Has 
undertaken survey in 2015 to determine 
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needs of LGBT+ population in 
Nottingham and its surrounding areas 
 

 

Additional comments: 
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GT3 - Social interactions and internalised experiences of LGBT expressions 

Social interactions and 
internalised experiences 
of LGBT expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

    

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

  Work with families has not been an issue 
brought up by interviewees.  

 

Is there in the city 
practical experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

    

Do the providers of basic 
services (doctors, law 
enforcement agents, 
teachers, etc.) receive 
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specific training about 
LGBT treatment, gender 
expression and sex 
identity? 

Is there access to 
services adapted to 
LGBT needs (especially 
to transgender people)? 

  Nottingham has one of the few gender 
reassignment clinics in the county.  

 

Do educational 
practices against homo- 
and transphobia exist in 
the city? 

    

Is there a programme 
against bullying in 
schools and high 
schools? 

    

Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

  Both the universities and the council 
work to combat homophobia through 
awareness raising training and events.  

 

Does the city promote 
LGBT associations, 
activities and networks? 

 Council, police Yes  (described in previous section)  

Does the city provide 
specific support for self-
esteem among LGBT 
people? 

    

Does the city have a     
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programme to combat 
secrecy, self-
incrimination or 
isolation in LGBT 
people? 

 

Additional comments: 
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GT4 - Socio-economic and demographic features 

Social interactions and 
internalized experiences 
of LGBT expressions 

YES/NO Organization/service Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do the city’s LGTB 
services take into 
account all ages, 
disabilities, origins, 
genders and legal status, 
and are they open to 
ethnic and religious 
diversity? 

  It has access to good demographic 
information on the composition of its 
population but this does not include 
sexual orientation. 

 

If this is the case, are the 
socialization places for 
LGBT people accessible 
to all ages, disabilities 
and open to ethnic and 
religious diversity, 
among others? 

    

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 
genders and legal status, 
and they are open to 

  Yes.  Notts LGBT+ has become more 
aware of diverse needs, partly evidenced 
by its change of name. It also notes in its 
survey in 2015 (report publicly available) 
that it should pay more attention to 
older people and be more inclusive. It is 
now working more closely with trans 

 286 responses were received for 
the survey.  Not all questions were 
answered.  White British answered 
disproportionately (87% but they 
are only 65% of the city’s 
population.  
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ethnic and religious 
diversity? 

community. It monitors its users (see 
annual report 2015).  Relatively low 
usage by Black population. Main 
concerns have been mental health,  
especially confusion over sexuality, and 
homophobic crime 

 

Additional comments: 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 

SABADELL 
 
 
 
 
 
 
 

Olga Jubany, University of Barcelona (Coordinator) 
Joan Bestard, University of Barcelona 

Jordi Mas, University of Barcelona 
 
 

November, 2016 
 

 
Co-funded by the Rights, Equality and Citizenship Programme of the EU 

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the studied cities 
 



 

2 
 

 
  



 

3 
 

 
 

General information of Sabadell1 
 
 
 
 

Population: 207.814 inhabitants 

 
Population density: 5.499 inhabitants/km² 

 
Average age: 28.4% between 0-14 years; 56.6% between 15-65 years; 15% more than 65 years 

 

Main productive sector: Service sector (commercial sector) 
 

Gross disposable household income per capita: 16.6 (thousands of euros) 

 

Immigration Rate: 10.3% (37.4% are from America; 32.3% from Africa; 19% from Europe; 11.1% from Asia).  
 

Main religious groups: Catholic, Evangelist, and Islamic 

 
Largest city and proximity (Km): Barcelona, 20Km 

 
Current local government: Coalition of four left-wing parties (Esquerra Republicana de Catalunya, Unitat pel Canvi, Crida per Sabadell 
and Guanyem Sabadell) 
  

                                                      
1
 Data source:  Statistical Institute of Catalonia and Sabadell City Council. 
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GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 
 
The role of policies 
and public services 

YES
/ 
NO 

Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people 
participated? Has it been 
evaluated? What are the 
results? Could they be 
transposed to other cities? 

Does the local 
government support 
policies to prevent 
homo- and transphobia 
in the city? (Especially in 
areas such as 
employment, health and 
social services, policing 
and education) 

Yes “Area of Gender, 
Feminisms, and LGBTI” 
(Àrea de Gènere, 
Feminismes i LGTBI). 
Department of Civil 
Rights and Citizenship. 
City Council of Sabadell2 
 
Department of Civil 
Rights and Citizenship, 
and Department of Health 
 
 
 

 
 
 

Planning and implementing policies 
addressing LGBTI issues (e.g. 
awareness-raising campaigns). 
Currently there is not any public 
service target exclusively to LGBT 
people in Sabadell.  
 
 
Every year, the Sabadell City Council 
organizes the Sexual-Affective 
Campaign, with different educational 
activities offered for students of 
secondary education (14 years old)3.  
 
 
 
 

This Area was created in January 
2016. It is premature to assess 
its policies.  
 
 
 
 
 
About 1500 students, most of 
whom study in state schools, 
have been engaged in 2015. For 
many of the stakeholders, this is 
a very ambitious campaign. 
However, some interviewees 
consider that too much emphasis 
is put on the uses of the 
prophylaxis (especially the 

                                                      
2
 The Department of Civil Rights and Citizenship of the City Council of Sabadell is divided into five areas: Diversity and Interculturality; New Citizenship and Reception; 

Cooperation and International Relationships; Gender, Feminisms, and LGBTI; and Youth. 
3
 This campaign is offered to all state secondary schools and some semi-private schools. In Spain, semi-private schools are subsidized by the government and offer low 

school fees. 
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Sabadell’s Ombudsman 
Office 
 
 
 
 
 
Area of Youth 
(Department of Civil 
Rights and Citizenship) 

 
 
 
 
This Office has an educational 
programme about the role of the 
Ombudsman and about human rights 
which is focused towards secondary 
education centres. 
 
 
Every year, an anti-bullying activity is 
offered to students in the first year of 
secondary education (12 years old). A 
case of LGBT-bullying is used as an 
example when implementing the 
activity. 
 
The Youth Office has published some 
thematic guides of awareness-raising 
addressed to young people, with 
topics such as sexual prejudices, 
sexism, HIV/AIDS prevention and 
bullying.  

heterosexual one) whilst the 
promotion of sexual and gender 
diversity is overlooked.  
 
According to the Ombudsman, 
thanks to these informative 
sessions some young LGBT 
people have been encouraged to 
contact the Ombudsman’s Office 
in order to report discrimination. 
 
Currently, this activity is 
implemented to all secondary 
state schools in the city, and to 
those semi-private schools that 
request it.  
 
 

---- 
 
 

Does the local 
government support 
policies to combat 
homo- and transphobia 
in the city? (Especially in 
areas such as 

Yes Commission of 
Coexistence 
 
 
 
 

It was created, in 2004, by the City 
Council and the civil society 
organisations to combat the problem 
of extreme-right violence. This 
Commission is composed of all the 
political parties present in the city 

This is one of the best practices 
identified in the city to combat 
LGBT-phobia. However, it 
principally deals with cases of 
xenophobia, racism and extreme-
right violence. 
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employment, health and 
social services, policing 
and education.) 

 
 
 
 
 
 
 
 
 
 
Sabadell’s Ombudsman 
Office 
 

parliament, trade unions, civic 
organisations, members of the 
Lawyers Association of Sabadell, 
representatives of social minorities 
and law enforcement authorities. It is 
a citizens’ tool to monitor and deal 
with hate crimes and discrimination. 
 
 

The Ombudsman is responsible for 
defending the fundamental rights and 
civil liberties of citizens by 
monitoring the activity of the local 
government. 

In 2008 the Ombudsman elaborated a 
protocol to assist the victims of all 
types of bullying (including LGBT 
bullying). Nowadays it’s implemented 
by the Commission of Coexistence for 
all hate crimes.  

 
 
 
 
 
 
 
 
 

 
 

---- 
 
 
 
 

 
---- 

Does the local 
government support 
policies to assist victims 
of violence and 
harassment due to 
homo- and transphobia? 

Yes Commission of 
Coexistence 
 
 
 
 
 
 

When a hate crime case arrives to this 
Commission, the protocol establishes 
that the members of the Lawyers 
Association of Sabadell provides legal 
support to the victim, while the city 
council offers psychological 
assistance, and decides whether to act 
as private prosecutor. 

Most LGBT persons and 
stakeholders consider that the 
activity of the Commission has 
been fundamental to combat the 
far-right violence in the city.  
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Local Police of Sabadell 
 
 
 
 
 
 
 
Sabadell’s Ombudsman 
Office 
 

 
 
 
Victims’ Attention Service.  
 
 
 
 
 
 
 
The Ombudsman has received some 
cases on homo- and transphobia, 
most of which have been resolved 
with the mediation of the 
Ombudsman (that is, without a formal 
claim). 

 
 
 
This service was created with the 
aim of attending the victims of 
gender violence, yet currently it 
attends other vulnerable 
collectives. Nowadays, it still 
hasn’t attended any LGBT 
person.  
 
The Ombudsman has mediated 
in a case of workplace 
harassment against two 
transgender woman, and another 
where a lesbian’s couple were 
harassed by their neighbours. He 
has also mediated between the 
main actors (neighbours and 
users) of a cruising zone 
(Castellarnau). 

Does any service report 
the violence against 
LGBT people in the city? 

Yes Prosecutor’s Office of the 
Area of Sabadell 

Since November 2015, a Special 
Prosecutor is in charge of cases of 
hate crimes and discrimination. 

At present, this prosecutor is 
leading the instruction of eight 
cases of hate crimes and 
discrimination, among which one 
case of homophobia which took 
place in Sabadell.  

Can LGBT people 
contact the local 
government to have 

Yes Civil Rights Office (CRO) To assist persons who have 
experienced discrimination on the 
grounds of their sexual orientation, 

According to some interviewees, 
the CRO has not been effective 
enough until now (low resources 
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their needs and 
demands addressed?  

gender, age, religion or disability. and socially unknown). At 
present, the CRO is being 
restructured.   

Are the local services 
inclusive of the needs 
and demands of LGBT? 

Health services4 
 
 
 
 
 
Education services2 
 
 
 
 
Employment 

None of the interviewees have felt discriminated or harassed by the 
health professionals of Sabadell. However, patients are always addressed 
from a heterosexual perspective (the questions posed to them refer to the 
heterosexual intercourse).  In addition, many primary care doctors tend 
to be unaware of the needs of transgender people.  
 
There is a lack of professional training on sexual and gender diversity in 
the education system. In general, teachers do not have the adequate skills 
to prevent and combat the LGBT bullying and they tend to reproduce the 
values of the heteronormativity.  
 
Some interviewees denounce of the lack of work promotion for 
transgender people.  
 

Do networks exist 
between different 
stakeholders to prevent 
and combat homo- and 
transphobia in the city? 

Yes Panel of Gender, 
Feminisms, and LGBTI of 
the Area of Gender, 
Feminisms, and LGBTI 
(Department of Civil 
Rights and Citizenship) 
 
 
 
 
 

Once or twice a month, 
representatives of LGBT population, 
women’s associations and equality 
organisations, meet with 
representatives of the all local 
political parties, in order to plan, 
organise and assess the activities and 
events carried out in the city (e.g. 15 
May, 28 June, 25 November, etc.). 
 
 

In 2016, the Department of Civil 
Rights decided to merge the 
Panel of Gender Equally with the 
Panel of LGBT issues. According 
to a stakeholder who works at 
the City Council, this Panel is a 
tool to stimulate the 
participation of the civil society 
agents.  
 
 

                                                      
4
 In Spain, the management of health and educational services is the responsibility of the regional governments. Local governments have limited powers in these areas.     
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Network of LGBTI Local 
Councils of Catalonia 

Sabadell belongs to this network 
which gathers some Catalan local 
councils5. It is aimed at facilitating the 
exchange of tools, resources and best 
practices, as well as planning 
coordinated measures. 

This network was created in June 
2016. For this reason, it is too 
early to assess its policies. 

Does the local 
government’s discourse 
actively against homo- 
and transphobia? 

Yes The Board of 
Spokespersons of the City 
Council of Sabadell 
 

This Board has published many 
statements to support the sexual and 
gender diversity and to condemn the 
LGBT-phobia.  

For instance, in September 2016 
the Board required the Spanish 
and Catalan Governments to 
depathologize trans people and 
withdraw transsexuality from  
mental disorders handbooks 

 
Additional comments:  
 
We must bear in mind that in November 2015 the local government went through a restructuring phase. For this reason many measures 
and policies are still in the first stage of their implementation (e.g. the restructuration of the Civil Rights Office).  
 
The City Council tends to prioritize the organisation of activities to promote the sexual and gender diversity (e.g. awareness-raising 
campaigns, seminars, educational activities) instead of creating specific services for LGBT people.  
 
 
 
 
 
 
 

                                                      
5
 In November 2016, this Network was formed by 14 local councils: Girona, Terrassa, Sabadell, Rubí, Cerdanyola del Vallès, Sant Quirze del Vallès, Badia del Vallès, Ripollet, 

Santa Coloma de Gramanet, Granollers, Gavà, Sitges, Mataró and Berga. 
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GT2 - Public(s) Space(s) 
 
Public Space YES/NO Organization/ 

service 
Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Are there, in the city, 
businesses for LGBT 
people as such bars, 
shops, etc.? 

No  
For many interviewees, the proximity to Barcelona explains why there are currently no associations 
nor any specific leisure spaces (bars, discos, etc.) for LGBT people in Sabadell. The respondents think 
that LGBT people of Sabadell tend to go to Barcelona in their leisure time, and also participate in 
LGBT movements and associations there because the big city has more services and it is a place for 
anonymity.  
 
The leisure spaces in Sabadell’s city centre are often perceived as more tolerant than the main leisure 
area of the city (Zona Hermètica), which is conceived as an unfriendly zone towards LGBT people.   
 
In addition, some of the interviewees found comfortable spaces of socialization, where an atmosphere 
of tolerance and social commitment prevail, such as La Colla Castellera (group of human towers 
building), Justa Revolta (feminist association) or Les Bruixes (street fireworks association).  
 
In Sabadell there are two cruising areas for gay people: the men’s bathroom in Parc Catalunya, in the 
city centre, and the forest of Castellarnau, which is located in the suburbs.  
 

Does the city provide 
social places for LGBT 
people for free? 

No 

Does the city provide 
safe places for LGTB 
persons? 

No 

Are the discourses in 
local media positive 
about LGTB people? 

Yes/No In general, the interviewees did not consider the treatment of LGBT issues in the media of Sabadell as 
particularly harmful. Nevertheless, local media have sometimes been a source of discrimination. This 
is the case of the most important newspaper in the city (Diari de Sabadell), which in 2009 published 
an article with the title: “Sexual Deviation”. In this article, the author maintained a pathological vision 
of homosexuality and regretted the high number of homosexual weddings in Catalonia. This article 
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has caused a great controversy and the Journal received many critiques.  
 
We will check if local media has ethical codes regarding LGBT issues during the planning and 
implementation of the training courses for journalists (WS4). 

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among others? 

 
Yes 

Area of Gender, 
Feminisms, and 
LGBTI 
(Department of Civil 
Rights and 
Citizenship) 
 
 
City Council of 
Sabadell and Circuit 
Festival 
 
 
 
 
Alliance Française of 
Sabadell 

Every year, several activities (such as 
the rainbow flag-raising, conferences, 
book launches, film screenings, theatre 
plays) are organized to commemorate 
the International Day Against 
Homophobia, Transphobia and 
Biphobia, and the LGBT Pride. 
 
For several years, the gay leisure 
festival “Circuit” celebrated large 
parties at the local swimming pool (la 
Bassa de Sant Oleguer), one of the 
largest in Europe.  
 
 
In 2013, this cultural organisation 
organized a series of activities 
(expositions, seminars, film screenings) 
titled ‘Sexualities’, where the LGBT 
issues had an important presence.  

Some interviewees denounce of 
not many people go to these 
activities.   
 
 
 
 
 
 
 
 
Whilst the Circuit Festival is 
mainly perceived as a leisure 
activity, the initiative of the 
Alliance Française is perceived as a 
visibility activity.  

 
 
 
 

 
Are there awareness 
campaigns against 
homo- and transphobia 
in the city? 

 
Yes 

 
Area of Gender, 
Feminisms, and 
LGBTI 
(Department of Civil 
Rights and 

 
In 2016, the Department launched an 
awareness-raising campaign on the 
effects of homophobia. 180 billboards 
throughout the city were used to 
promote the slogans.  

 
This campaign was very well 
received by the interviewees.  
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Citizenship) 
 
 
 
 
 
 
 
 
 
 
Department of Civil 
Rights and 
Citizenship, and 
Department of Sports 
 
 
 
 
 
 
 
Anti-Rumours 
Network 
(Department of Civil 
Rights and 
Citizenship) 
 
 

 
Until now, the Department has 
published four monographic guides: 1) 
Monograph for the LGTBI Day (2012); 
2) Monograph for the Day against 
Homophobia (2012); 3) Monograph on 
Homophobia in sport (2014); 
Monograph on approaches to sexual 
diversity (2015). 
 
 
Since 2014, on the occasion of the Day 
against Homophobia in sport, the 
Council of Sabadell carries out some 
activities, some such as football 
matches with LGBT associations, an 
exhibition on gay and lesbian famous 
athletes, a conference about 
homophobic attitudes in sport, etc. In 
addition, the main football teams wear 
the rainbow shoelaces.  
 
Their objective is to prevent and 
combat socially generated rumours and 
prejudices linked to the most 
vulnerable communities. 

 
---- 

 
 
 
 
 
 
 
 
 
The number of the football teams 
that use the rainbow shoelaces 
increases every year.  
 
 
 
 
 
 
 
 
According to a stakeholder, this 
network barely deals with the 
rumours affecting LGBT people.  
 
 

Do local websites Yes The website of the Department of Civil Rights and Citizenship update the news, campaigns, and 
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promote equality and 
combat homo- and 
transphobia? 

documents linked to the promotion of LGBT rights.  
 
The website of the Youth Attention Service offers information and advice on sexuality and affectivity. 
The thematic guides addressed to young people are available on the web (see p.5).  
 
The Pink Panthers, a LGBT association in its initial phases, has recently created a Facebook page to 
promote its activities 

Are there local online 
networks for LGBT 
people? 

No ---- ---- ---- 
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GT3 - Social interactions and internalised experiences of LGBT expressions 
 
Social interactions 
and internalised 
experiences of LGBT 
expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

No  
 
 
Many professionals are aware of the needs and demands of LGBT people in spite of the lack of 
services specifically targeted for them.  

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

No 

Is there in the city 
practical 
experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

 
No 

 
At regional level (Catalonia) there are several associations that provide these services, such as the 
Catalan Association for Fathers and Mothers of Gays, Lesbians, Bisexuals and Trans; or the 
Association of Gay and Lesbian Families.  
 
 
 

Do the providers of 
basic services (doctors, 
law enforcement , 

Yes The Catalan Government and the City Council of Sabadell offer specific training for professionals. 
Once in a while, the Department of Civil Rights and Citizenship offers a course on the promotion of 
sexual diversity.  
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agents, teachers, etc.) 
receive specific 
training about LGBT 
treatment, gender 
expression and sex 
identity? 

 
Many interviewees recognise that there is a lack of professional training on this subject. Moreover, 
they consider that these courses should be compulsory for the local services staff.   
 
 

Is there access to 
services adapted to 
LGBT needs (especially 
to transgender 
people)? 

 
No 

 
Some interviewees denounced the lack of specific services for transgender people, such as the work 
promotion services, attention and advice services, health care services regarding the gender 
transition, etc.; these services are concentrated in Barcelona.  

Do educational 
practices against 
homo- and transphobia 
exist in the city? 

 
 
 
Yes (see GT 1).  

Is there a programme 
against bullying in 
schools and high 
schools? 
Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

The measures and practices to combat homo- and transphobia depend on the criteria of each organisation. For 
instance, the Autonomous University of Barcelona, that has a campus in Sabadell, has elaborated a protocol 
against the sexual harassment and the LGBT-phobia. 
 
 

Does the city promote 
LGBT associations, 
activities and 
networks? 

 
Yes (see GT 1 and 2).  

Does the city provide No  
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specific support for 
self-esteem among 
LGBT people? 

 
 
The Youth Attention Service offers psychological support to young people regardless of their sexual 
orientation or gender identity.  
 
 

Does the city have a 
programme to combat 
secrecy, self-
incrimination or 
isolation in LGBT 
people? 

No 

 
Additional comments: 
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GT4 - Socio-economic and demographic features 
 
Social interactions 
and internalized 
experiences of LGBT 
expressions 

YES/NO Organization/servi
ce 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do the city’s LGTB 
services take into 
account all ages, 
disabilities, origins, 
genders and legal 
status, and are they 
open to ethnic and 
religious diversity? 

 
---- 

 
At present, there are not any specific public services for LGBT people in Sabadell. 

If this is the case, are 
the socialization places 
for LGBT people 
accessible to all ages, 
disabilities and open to 
ethnic and religious 
diversity, among 
others? 

 
No 

 
 
 
Until now, there have been three LGBT associations in Sabadell and the vast majority of their 
members have been local Catalan men.   

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 
genders and legal 
status, and are they 

 
     No 
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open to ethnic and 
religious diversity? 
 
Additional comments: 
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Co-funded by the Rights, Equality and Citizenship Programme of the EU 

 1 

 
 
 
 
 
 
 

 
Municipality of Neapoli-Sykies -  

THESSALONIKI  
General information: 
Population: Metropolitan area: 1,104,460 inhabitants, Municipality of Thessaloniki: 324,766, Municipality of Neapoli-Sykies: 84,741 
Population density: 7,100/km2 
Average age: 40,67 years (2011 census). 54,3% women and 45,7% men. 
Main productive sector: Services 
Per capita income: 16.336 (national)  
Main ethnic groups in the city: Greek (foreigners in the metropolitan area of the city: 49218, of whom from EU countries: 6398 (mainly Bulgaria) 
and 42820 of third countries. It is estimated that in the wider area of Thessaloniki there are situated 25000 refugees and immigrants) 
Main religions in the city: Orthodox  
Big city of reference and distance (Km): Thessaloniki – Distance from Neapoli-Sykies: 3.6 km 
Party in city council: Thessaloniki City Council: 49 city councillors. Majority: coalition of social-democrats-liberals-left, major opposition: right-
wing, Opposition: 1. Left-wing, 2. Communist Party, 3. Far-right-fascist party, 4. Independent right-wing, 5. Liberal coalition, 6. Green-ecologist 
Municipality of Neapoli-Sykies: 41 city councillors: Majority: coalition of social-democrats. Major opposition: Social-Democrats origins. 
Opposition: 1. left-wing, 2. Right-wing 3. Communist Party. 
 

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the studied cities 
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GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 

The role of policies and 
public services 

YES/NO Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Does the local 
government support 
policies to prevent homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

YES –Not 
exclusively 
though 

 
 

Local public services, 
following the principle 
of proximity to 
citizens and their 
needs, have 
developed social 
services networks that 
operate as "open 
door" to people who 
belong to vulnerable 
social groups aiming 
particularly towards 
the identification of 
the needs of the 
population and the 
implementation of 

 
 
 
 
 
 
 
Since 2005 (3304/2005), anti-gay 
discrimination in the workplace is 
prohibited.  
Under the anti-racism bill which was 
submitted to parliament in September 
2014, the law would provide 
protections on the basis of sexual 
orientation and gender identity: 
Law 4285 (FEK A'191/2014) on hate 
speech and hate crime legislation. 
 
 

 
No evaluation 
Transposable 
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prevention and 
psychosocial care 
programs: prevention 
centres and social 
services of the 
municipalities need to 
be in accordance with 
the national legislative 
framework.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Greek law protects gender identity. 
According to law 3896 of 2010, 
discrimination on the basis of gender 
identity is considered equal to 
discrimination on the basis of sex and 
thus all laws regarding the latter also 
cover discrimination on the basis of 
gender identity 
 
Furthermore, transgender individuals 
have the right to change the sex on 
their birth certificate with an 
application to a court of first instance 
that is always accepted by default. 
(Greek Civil Code, articles 739 and 782 
par. 3) 
 
In September 2014 the law against 
racism was amended. The changes 
stipulated that hate speech and 
violence against LGBT individuals or 
groups would be punished with more 
severe penalties (4285/2014) 
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Since 24 December 2015, Greek Law 
prohibits discrimination and hate 
crimes based on sexual identity. 

 
 
On 2 December 2016 further anti-
discrimination protections on the basis 
of sexual orientation, gender and 
religion in the workplace were passed 
by the Hellenic Parliament. This Law -
4356/2016 -expanded the rights of 
same-sex couples and ensuring equal 
protection in workplaces regardless of 
gender, religion or sexual orientation.  
Nevertheless, joint adoption, IVF access 
for lesbians, and same-sex marriage is 
still prohibited. 
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Does the local 
government support 
policies to combat homo- 
and transphobia in the 
city? (Especially in areas 
such as employment, 
health and social services, 
policing and education.) 

YES  –Not 
exclusively 
though 

 

 

Police department of 
Combating Racist 
Violence  

 

 
 

Since 2013 -and under the provisions of 
P.D. 132/2012- and in accordance to 
the current legal framework, within the 
Police department are operating offices 
of Combating Racist Violence. These 
offices are collecting data and 
collaborate with the different social or 
legal services, social partners and NGOs 
on issues of racist crimes. 
 
  
 
 
 
 
 
 
 

 
No evaluation 
Transposable 
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Does the local 
government support 
policies to assist victims of 
violence and harassment 
due to homo- and 
transphobia? 

YES – Not 
exclusively 
for LGBT  

Social services of the 
Municipalities   
 
Counselling Centres 
 
Addiction Prevention 
and Health Promotion 
Centre PYXIDA 
(COMPASS). 
 
 
 
 
 
 
 
 
 
 

 
Social Policy and 
Gender Equality 
Department  
 

Each citizen with a problem (financial, 
job-related, marginalised, excluded 
from a service, health issue, domestic 
violence, school issues, etc.) can file 
their problem within one of the four 
counselling centres of the Municipality. 
There, interdisciplinary personnel can 
guide them as to what action is to be 
pursued step-by-step and according to 
the specific need.  

There have been interactions with LGBT 
people as stated by staff of the 
Municipality in the stakeholders’ focus 
group. These people though did not 
reach out to the local social services 
because of LGBT issues.  
 
 

Also, within the city of Thessaloniki runs 
the dept. of Social Policy and Gender 
Equality. As a department and its 

 
 
No evaluation 
Transposable 
 
 
 
 
 
 
 
 
 



                                                                
Co-funded by the Rights, Equality and Citizenship Programme of the EU 

 7 

 
 

 

services is obliged to follow the Laws on 
gender identity and sexual orientation.  

Does any service report 
the violence against LGBT 
people in the city? 

YES  
Ombudsman Office 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Police department of 
Combating Racist 
Violence 
 

 
 

The Ombudsman Office department 
has been the main body promoting the 
principle of equal treatment, in cases 
where it is violated for any reason of 
discrimination. These offices are 
collecting data and collaborate with the 
different social or legal services, social 
partners and NGOs on issues of racist 
crimes. They inform victims on their 
rights and provide them with medical 
care and psychological support if 
needed. They have to keep records on 
racist violence incidents and report to 
the responsible public prosecutor every 
case they undertake in preliminary 
investigation or ex-officio after official 
complaints.  

 
 

Since 2013 -and under the provisions of 
P.D. 132/2012- and in accordance to 
the current legal framework, within the 
Police department are operating offices 
of Combating Racist Violence. These 

 
Annual Reports by the Ombudsman 
department 
 
 

Annual Reports by the National 
Racist Violence Recording Network 

 

Statistical data by the Police 
department of Combating Racist 
Violence  
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Municipal Social 
Services -  
Counselling centres  
 
 
Social Policy and 
Gender Equality 
Department  
 
 
 
 
 
National Racist 
Violence Recording 
Network 
 
 

offices are collecting data and 
collaborate with the different social or 
legal services, social partners and NGOs 
on issues of racist crimes. 
 
 
 
 
 
 

The centres are collaborating with 
NGOs who turn to the police for 
assistance when crimes motivated by 
homophobia take place. 
 

 

 

 

 

Besides the Ombudsman as an 
independent Authority for protecting 
human rights against discrimination, 
operates the National Racist Violence 
Recording Network which was created 
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by an initiative of the National 
Committee for Human Rights and the 
UNHCR with the participation of 35 
NGOs. Provides legal, medical, social 
and other supporting services and 
come to the aid of victims of racist 
violence along with 2 bodies as 
observers (the Ombudsman and the 
Immigrants Integration Council of 
Athens) 

Can LGBT people contact 
the local government to 
have their needs and 
demands addressed?  

YES Municipal Social 
Services –  
 
Community Services -  
 
 
Counselling centres   
 
Addiction Prevention 
and Health Promotion 
Centre PYXIDA 
(COMPASS). 
 
 
Social Policy and 
Gender Equality 
Department  

LGBT people can contact the Municipal 
Social Services and the counselling 
centres. Specialised personnel that deal 
with discrimination issues and family 
support can guide LGBT people either 
psychologically or legally or practically 
depending on the need/demand. 
 
The Municipal social services network 
also works on diagnosing the needs of 
the citizens that contact its services 
through the counselling centres and 
collaborates both with other Municipal 
structures (family support, Health 
services, educational office, city council, 
PYXIDA Centre for Drug abuse 
prevention and Health promotion, etc.) 

There is no recording of specific 
LGBT needs/demands within the 
Municipality.  
It is recorded that LGBT 
community in the city mostly 
prefers specific orientated 
associations for LGBT issues that 
operate in the city to pose 
demands and needs.  
 
In general the social structures of 
the Municipality benefit an 
average of 6,000 citizens annually.  
 
Incidents of LGBT people are 
mentioned in the focus group.  
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 and with external civil society 
stakeholders in the city (NGOs ARSIS for 
Youth support, PRAKSIS for 
humanitarian and health action, etc). 
This structure of action results in the 
best possible approach for the specific 
needs addressed.   

 
 
 

Are the local services 
inclusive of the needs and 
demands of LGBT? 

Not 
Exclusive  

 
Municipal Social 
Services –  
 
Community Services -  
 
 
Counselling centres   
 
Addiction Prevention 
and Health Promotion 
Centre PYXIDA 
(COMPASS). 
 
 
Social Policy and 
Gender Equality 
Department  
 
Local – unofficial- 

They do not implemented   target-
specific to LGBT people actions and 
services. However, they are not 
exclusive. 

 
No evaluation  
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networks with NGOs 
 

Do networks exist 
between different 
stakeholders to prevent 
and combat homo- and 
transphobia in the city? 

YES – In a 
preliminary 
stage – Not 
official 
agreements 

Networks between 
municipal structures 
and local NGOs and 
other organisations 

Within the city of Thessaloniki operates 
a network of NGOs and associations 
targeted at LGBT people. However, this 
Network does not have a steady and 
official communication channel with 
local government.  As a result, there is 
no officially structured Network to 
prevent and combat homo- and 
transphobia in the city. The Network 
exists only at civil society level. 
Attempts are put forward especially by 
the Municipality of Thessaloniki but 
only on awareness raising level and 
dissemination events.  
 

The Police department of Combating 
Racist Violence by its statutory 
regulation needs to collaborate with 
different social and legal services, social 
partners and NGOs on issues of racist 
crimes.   

Also, the National Racist Violence 
Recording Network is a Network of 

 
No evaluation has been performed 
 
Transposition possible 
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NGOs –some of them like “ARSIS” are 
collaborating with local government in 
Thessaloniki. 
 

Is the local government's 
discourse respectful of 
LGBT persons? 

YES City Council of 
Thessaloniki  

After 2010 and the new local 
administration, the new Mayor and the 
majority party have adopted a 
respectful speech towards the LGBT 
community of the city.  
The city council offers its spaces at the 
city Hall on occasions of LGBT 
important visibility days (Pride Festival, 
Transgender Day of Remembrance, 
etc.,)  

No evaluation 
Transposable 
 

Does the local 
government’s discourse 
actively against homo- 
and transphobia? 

YES  The local government has promoted 
activities against homo- and 
transphobia such as seminars or 
providing its spaces for LGBT events 
and for the organising of seminars and 
discussions during the Pride Festival. 
Of, course, the City Council is main 
official supporter of the Pride Festival 
and also, as member of the Board of 
the Thessaloniki Film Festival, they 
indirectly support the LGBT Film 
Festival.  However, the impact of this 
kind of activities is really limited 
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Additional comments: 
During the last 6 years the city of Thessaloniki and the Municipality of Neapoli-Sykies have become more open towards LGBT community in the 
city. However, at official local government level there is still a lack of specific targeted actions and policies and a subsequent lack of awareness 
among the citizens on LGBT issues, needs and demands. LGBT people are relying –regarding the promotion of their specific rights and needs – 
on LGBT-targeted NGOs and Associations. The same is applied on reporting crimes, hate speech and discrimination. The channels used are 
usually the specific National Racist Violence Recording Network that operates at national level and the Ombudsman Office.   

Since 2010 the central Municipality of Thessaloniki and its Mayor have adopted a pro-LGBT attitude at official level. However, this turn resulted 
only in dissemination and promotion of events (e.g the Pride Festival is organised under the auspices of the Municipality of Thessaloniki and the 
City Hall offers its spaces for events organised by local LGBT Associations). At local government level no targeted policy or service has been put 
forward to meet the needs and rights of LGBT community.  

At national level policies no specific training is adopted by the Police departments of Combating Racist Violence and the new legislation 
framework is still not supported by specific structures. Most discrimination crimes – including LGBT – are recorded and gathered by civil society 
Network (the Racist Violence Recording Network) and the Ombudsman Office.  

It is important to mention that in the absence of local targeted services to homo-transphobia the role of NGOs and associations in the city of 
Thessaloniki is the main channel to report cases of discrimination and crime.   

At the same time the Greek legislation gradually has been adapted to the needs and rights of LGBT people. According to a 2016 report carried 
out by ILGA-Europe, which assesses LGBT rights in European countries, Greece ranks 15th (out of 49 countries) in Europe and the anti-
discrimination Law of 2016  is one of the most rigid prohibitions of hate speech and hate crime in Europe. 
(http://www.pinknews.co.uk/2016/12/02/greek-parliament-have-voted-for-a-controversial-bill-to-expand-rights-for-lgbt-people/) 
 

 
 
 

http://www.pinknews.co.uk/2016/12/02/greek-parliament-have-voted-for-a-controversial-bill-to-expand-rights-for-lgbt-people/
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GT2 - Public(s) Space(s) 

Public Space YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Are there, in the city, 
business for LGBT people 
as such bars, shops, etc.? 

YES  

ENola Bar (gay) 

http://www.enola.gr/ 

 
DaDa Club (lesbian)  
https://www.facebook
.com/HORUS-DADA-
CLUB-
384960355039045/ 
 
BarMe 
https://www.facebook
.com/pages/Bar-
Me/13239520357472
8 
 
 
PREZZANTE  
 
 

 
Within the city of Thessaloniki there are 
specific LGBT bars: 
 
Enola and BarMe are the most famous 
gay bar in the city. 
DaDa is a known lesbian bar 
And TS14 is the only travestite bar in 
Thessaloniki and one of the very few in 
Greece. 
Al other bars/restaurants and hotels 
listed are mixed places that promote 
their LGBT friendliness and support 
relevant evens.  
As stated by the focus group, for leisure 
activities, LGBT people enjoy going to 
various places and enjoy living in a 
diverse environment. 

 
 
No evaluation has been done 
Transposable 
 

http://www.enola.gr/
https://www.facebook.com/HORUS-DADA-CLUB-384960355039045/
https://www.facebook.com/HORUS-DADA-CLUB-384960355039045/
https://www.facebook.com/HORUS-DADA-CLUB-384960355039045/
https://www.facebook.com/HORUS-DADA-CLUB-384960355039045/
https://www.facebook.com/pages/Bar-Me/132395203574728
https://www.facebook.com/pages/Bar-Me/132395203574728
https://www.facebook.com/pages/Bar-Me/132395203574728
https://www.facebook.com/pages/Bar-Me/132395203574728
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Madison Bar 
https://www.facebook
.com/pages/Madison-
Cafe-
Bar/13820959302152
6 
 
Alma Libre 
https://www.facebook
.com/Alma-libre-cafe-
bar-
1646644765559597/ 
 
TS14 – Gay and 
Transgender Bar 
https://www.facebook
.com/pages/Ts14/264
241420417537 
 
 
Friendly places:  
 
Pasta Flora Darling 
https://www.facebook
.com/pages/Pastaflora
-Darling/  
 

https://www.facebook.com/pages/Madison-Cafe-Bar/138209593021526
https://www.facebook.com/pages/Madison-Cafe-Bar/138209593021526
https://www.facebook.com/pages/Madison-Cafe-Bar/138209593021526
https://www.facebook.com/pages/Madison-Cafe-Bar/138209593021526
https://www.facebook.com/pages/Madison-Cafe-Bar/138209593021526
https://www.facebook.com/Alma-libre-cafe-bar-1646644765559597/
https://www.facebook.com/Alma-libre-cafe-bar-1646644765559597/
https://www.facebook.com/Alma-libre-cafe-bar-1646644765559597/
https://www.facebook.com/Alma-libre-cafe-bar-1646644765559597/
https://www.facebook.com/pages/Ts14/264241420417537
https://www.facebook.com/pages/Ts14/264241420417537
https://www.facebook.com/pages/Ts14/264241420417537
https://www.facebook.com/pages/Pastaflora-Darling/
https://www.facebook.com/pages/Pastaflora-Darling/
https://www.facebook.com/pages/Pastaflora-Darling/
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Frederico  
 
https://www.facebook
.com/pages/%CE%A6
%CF%81%CE%B5%CE
%B9%CE%B4%CE%B5
%CF%81%CE%AF%CE
%BA%CE%BF-
%CE%91%CE%B3%CE
%AC%CF%80%CE%B7-
%CE%9C%CE%BF%CF
%85/2896064444003
84 
 
Don’t Tell Mama 
http://www.donttellm
ama.gr/ 
 
Stretto Cafe 
http://www.strettocaf
e.eu/ 
 
Fragile Bar 
https://www.facebook
.com/fragilebar/ 
 
Paparouna 

https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
https://www.facebook.com/pages/%CE%A6%CF%81%CE%B5%CE%B9%CE%B4%CE%B5%CF%81%CE%AF%CE%BA%CE%BF-%CE%91%CE%B3%CE%AC%CF%80%CE%B7-%CE%9C%CE%BF%CF%85/289606444400384
http://www.donttellmama.gr/
http://www.donttellmama.gr/
http://www.strettocafe.eu/
http://www.strettocafe.eu/
https://www.facebook.com/fragilebar/
https://www.facebook.com/fragilebar/
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http://www.paparoun
a.com/ 
 
Hotels that have 
stated their 
“frindliness”  
 
http://colors.com.gr/ 
 
http://www.galaxyart
hotel.gr/ 
 
http://www.hotelplaz
a.gr/ 
 
http://www.hotelolym
pia.gr/ 
 

Does the city provide 
socialization places for 
LGBT people for free? 

NO/YES  
Thessaloniki City Hall 
No specific places are 
provided at official 
level 
 

 
 

The city council of Thessaloniki provides 
its spaces at the city Hall for the 
organization of events by different LGBT 
groups. For example, on International 
Transgender Day the city council of 
Thessaloniki provided its premises at the 

No evaluation has been done 
Transposition is possible  

http://www.paparouna.com/
http://www.paparouna.com/
http://colors.com.gr/
http://www.galaxyarthotel.gr/
http://www.galaxyarthotel.gr/
http://www.hotelplaza.gr/
http://www.hotelplaza.gr/
http://www.hotelolympia.gr/
http://www.hotelolympia.gr/
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city Hall for the organization of events 
hosted by the different LGBT groups 
active in Thessaloniki and beyond. Most 
importantly, the new administration of 
the city of Thessaloniki, is officially 
supporting the Thessaloniki Pride, which 
is organized under its auspices and also 
hosts at the city Hall discussions and 
Forums during the event of Thessaloniki 
Pride. 

Does the city provide 
safe places for LGTB 
persons? 

YES – 
PRIVATE 
LGBT 
cafes, 
bars.  

 
The gay and lesbian 
bars of the city – 
especially “Enola’, 
DaDa, BarMe, 
PREZZANTE and  TS14, 
and  

According to the participants in the focus 
groups and the interviews of WS1 gay 
and lesbians feel safe living in 
Thessaloniki, while the transgender do 
not always feel safe. Though in general 
they   consider Thessaloniki a friendly city 
for LGBT people.  
Also they mentioned that the existence 
of special ‘’gay friendly” private spots and 
places offer to LGBTs an extra sense of 
safety and the ability to express 
themselves and communicate with each 
other freely and unconditionally, 
although these spots are few. 

No evaluation has been done 
Transposition is possible 

Are the discourses in 
local media positive 
about LGTB people? 

YES AND 
NO 

 
The Municipal TV 
channel (under the 

On regular basis there are not many 
discourses on local media about LGBT 
people.  
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Municipality’s 
Administration) TV100 
and the respective 
radio station FM100 
under the new – from 
2010 – city’s 
administration have 
been supportive and 
accessible – according 
to the interviewees.  
The same is stated for 
the Public Hellenic 
television – local city’s 
branch - (ERT3) which 
has to be respectful of 
Greek Laws 
concerning media 
content and access.   

 
Most of the times is neutral. Mainly the 
news are concerned with the Pride 
Festival and spectacular homo or 
transphobic aggressions. 

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among others? 

YES  
Municipality of 
Thessaloniki 
 
 
 
 
 
 

Thessaloniki Pride is a civil society 
organisation with the goal of promoting 
the visibility of sexual orientation 
minorities (gay, lesbian and bi people) 
and gender minorities (trans persons), as 
well as supporting equality and human 
rights in the greater area of Thessaloniki. 
Thessaloniki Pride organizes the festival 
that holds the organization’s name every 

No evaluation  
Transposable  
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Thessaloniki 
International Film 
Festival Organisation 
 
 
 

June. This event started in 2012 and has 
grown to become the most attended 
human rights-related event of 
Thessaloniki. Apart from the yearly 
festival, Thessaloniki Pride also organizes 
educational as well as interventional 
events throughout the year.   
The Pride Festival is organised with the 
official support of the Municipality and 
the Mayor and other elected 
representatives have attended the 
Festival. Also, on the days of the Pride 
Festival, the City Council with the 
approval of the city’s Antiquities 
Ephorate light up the city’s symbol – 
monument the White Tower, with the 
colours of the rainbow flag 
 
 
 
The “Thessaloniki International LGBTΙQ 
Film Festival” is organized by the society 
“SYMPRAXI – Partnership for Gender 
Issues” and the «Thessaloniki 
International Film Festival» every year 
since 1999. 
      The Festival aims to 
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 Get people in touch with the 
international LGBTΙQ cinema and 
the ideas and subjects on which 
each film focuses. 

 To bring together all the parts 
that are concerned with the 
LGBTΙQ cinema and issues. 

Parallel events include discussions with     
the invited directors, researchers and    
spokesmen and art exhibitions. 
 

Are there awareness 
campaigns against homo- 
and transphobia in the 
city? 

YES – 
Fragmen
ted 
though  

 
NGOs –on several 
occasions -  
 
Pride Festival Forums 
and Discussions –
annually-  
 
 
 
 
 
 
 
 
 

 
Different NGOs in the city organise 
special events in public spaces and on 
different occasions (e.g. in the 
University campus, the NGO Good As 
You(th) – LGBTIQ Thessaloniki Youth 
community, in the City Hall the Pride 
Festival, the “Thessaloniki Pride – 
ΗΟΜΟphonia”, Also, the Transgender 
Support Union (SYD) organizes at the 
city Hall their their visibility and 
awareness-raising event on the 
Transgender Day of Remembrance 
 
 
 

Transposable 
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Thessaloniki Antiracist 
Festival – annually-  
 
 
 
 
 
 
 
 
 
Other initiatives, such 
as World AIDS Day 
 

Most of the LGBT NGOs and 
Associations are participating in the 
3-day annual Anti-racism Festival of 
the city, which involves discussions, 
distribution of information material, 
etc. 
 
 
 
 

December 2015 on the World AIDS Day 
was organised an awareness campaign at 
the most central square of the city – 
Aristotelous, organised by the Hellenic 
Centre for Disease Control & Prevention, 
the dept. of Prevention & Health 
Promotion of the Region of Central 
Macedonia, the City of Thessaloniki, the 
NGOs “Thessaloniki Pride – 
ΗΟΜΟphonia” and “Positive Voice-the 
Greek Union of HIV Positive people  

Do local websites 
promote equality and 
combat homo- and 
transphobia? 

YES  Police department of 
Combating Racist 
Violence – special 
website that also 
hosts the hot-line for 
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complaints.  

 
 
NGOs social media 
and websites – 
mentioned below 
 
10% on line magazine 
and its interactive 
community space 
(national)  
 

Are there local online 
networks for LGBT 
people? 

YES  
http://www.10percent.gr/ 
 
https://www.facebook.co
m/GoodAsYouth/  

 
http://goodasyouth.co
m/ 
 
http://www.thessrainbow
youth.blogspot.gr/ 
 
https://www.facebook.co
m/ThessRainbowYouth/  
 
https://www.facebook.co
m/%CE%9B%CE%B5%CF%

LGBT people use the different online 
tools of the LGBT community, the NGOs 
and Associations. Especially the social 
media pages play important role for their 
information and socialisation.  
Especially, the site of the “10%” on-line 
magazine, which also hosts an interactive 
community space, is widely mentioned by 
the local LGBT community.  

 

http://www.10percent.gr/
https://www.facebook.com/GoodAsYouth/
https://www.facebook.com/GoodAsYouth/
http://goodasyouth.com/
http://goodasyouth.com/
http://www.thessrainbowyouth.blogspot.gr/
http://www.thessrainbowyouth.blogspot.gr/
https://www.facebook.com/ThessRainbowYouth/
https://www.facebook.com/ThessRainbowYouth/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
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83%CE%B2%CE%B9%CE%
B1%CE%BA%CE%AE-
%CE%9F%CE%BC%CE%AC
%CE%B4%CE%B1-
%CE%98%CE%B5%CF%83
%CF%83%CE%B1%CE%BB
%CE%BF%CE%BD%CE%AF
%CE%BA%CE%B7%CF%82-
%CE%9B%CE%9F%CE%98-
706491632793741/  
 
http://www.thessalonikipr
ide.com.gr/index.html  
 
https://www.facebook.co
m/SalonikaPride/  
 
 
http://homophoniathesspr
ide.blogspot.com/  
(invited members only) 

 
https://www.facebook.co
m/groups/155007480913/  
 
http://lgbtq-
iff.gr/en/home/   
 
https://www.facebook.co
m/thess.lgbtq.film.festival
/  
 
https://www.olke.org/  

https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
https://www.facebook.com/%CE%9B%CE%B5%CF%83%CE%B2%CE%B9%CE%B1%CE%BA%CE%AE-%CE%9F%CE%BC%CE%AC%CE%B4%CE%B1-%CE%98%CE%B5%CF%83%CF%83%CE%B1%CE%BB%CE%BF%CE%BD%CE%AF%CE%BA%CE%B7%CF%82-%CE%9B%CE%9F%CE%98-706491632793741/
http://www.thessalonikipride.com.gr/index.html
http://www.thessalonikipride.com.gr/index.html
https://www.facebook.com/SalonikaPride/
https://www.facebook.com/SalonikaPride/
http://homophoniathesspride.blogspot.com/
http://homophoniathesspride.blogspot.com/
https://www.facebook.com/groups/155007480913/
https://www.facebook.com/groups/155007480913/
http://lgbtq-iff.gr/en/home/
http://lgbtq-iff.gr/en/home/
https://www.facebook.com/thess.lgbtq.film.festival/
https://www.facebook.com/thess.lgbtq.film.festival/
https://www.facebook.com/thess.lgbtq.film.festival/
https://www.olke.org/
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https://www.facebook.co
m/OLKEorg/  

 
http://rainbowschool.gr/%
cf%80%ce%bf%ce%b9%ce
%bf%ce%b9%ce%b5%ce%
af%ce%bc%ce%b1%cf%83
%cf%84%ce%b5/ 

 
https://www.facebook.c
om/RainbowSchoolGR/
about/) 
 
http://ouraniotoksofamilie
s.blogspot.gr  
https://www.facebook.co
m/ouraniotoksofamilies/?f
ref=ts  
 
https://www.facebook.co
m/loatamea/about/  
 
http://www.transgender-
association.gr/  
 
https://www.facebook.co
m/%CE%A3%CF%89%CE%
BC%CE%B1%CF%84%CE%
B5%CE%AF%CE%BF-
%CE%A5%CF%80%CE%BF
%CF%83%CF%84%CE%AE
%CF%81%CE%B9%CE%BE

https://www.facebook.com/OLKEorg/
https://www.facebook.com/OLKEorg/
http://rainbowschool.gr/%cf%80%ce%bf%ce%b9%ce%bf%ce%b9%ce%b5%ce%af%ce%bc%ce%b1%cf%83%cf%84%ce%b5/
http://rainbowschool.gr/%cf%80%ce%bf%ce%b9%ce%bf%ce%b9%ce%b5%ce%af%ce%bc%ce%b1%cf%83%cf%84%ce%b5/
http://rainbowschool.gr/%cf%80%ce%bf%ce%b9%ce%bf%ce%b9%ce%b5%ce%af%ce%bc%ce%b1%cf%83%cf%84%ce%b5/
http://rainbowschool.gr/%cf%80%ce%bf%ce%b9%ce%bf%ce%b9%ce%b5%ce%af%ce%bc%ce%b1%cf%83%cf%84%ce%b5/
http://rainbowschool.gr/%cf%80%ce%bf%ce%b9%ce%bf%ce%b9%ce%b5%ce%af%ce%bc%ce%b1%cf%83%cf%84%ce%b5/
https://www.facebook.com/RainbowSchoolGR/about/
https://www.facebook.com/RainbowSchoolGR/about/
https://www.facebook.com/RainbowSchoolGR/about/
http://ouraniotoksofamilies.blogspot.gr/
http://ouraniotoksofamilies.blogspot.gr/
https://www.facebook.com/ouraniotoksofamilies/?fref=ts
https://www.facebook.com/ouraniotoksofamilies/?fref=ts
https://www.facebook.com/ouraniotoksofamilies/?fref=ts
https://www.facebook.com/loatamea/about/
https://www.facebook.com/loatamea/about/
http://www.transgender-association.gr/
http://www.transgender-association.gr/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
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%CE%B7%CF%82-
%CE%94%CE%B9%CE%B5
%CE%BC%CF%86%CF%85
%CE%BB%CE%B9%CE%BA
%CF%8E%CE%BD-
971845076160039/  

 

 
 
 
 
 

Additional comments: 
 
According to the LGBT participants in our city research they emphasized that the LGBT community is better represented in web environment 
and internet media, especially to those media where LGBTs have immediate access and collaboration with editorial teams.  
Almost all agreed that the online networks and social media are mainly used by LGBT people in order to find a partner, while few of them use 
these media to read articles and share opinions on LGBT issues.  
 

 
 
 
 
 
 
 
 
 

https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
https://www.facebook.com/%CE%A3%CF%89%CE%BC%CE%B1%CF%84%CE%B5%CE%AF%CE%BF-%CE%A5%CF%80%CE%BF%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BE%CE%B7%CF%82-%CE%94%CE%B9%CE%B5%CE%BC%CF%86%CF%85%CE%BB%CE%B9%CE%BA%CF%8E%CE%BD-971845076160039/
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GT3 - Social interactions and internalised experiences of LGBT expressions 

Social interactions and 
internalised experiences 
of LGBT expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

YES Not 
exclusivel
y 

 
Municipality’s social 
services  
 
 
 
 
 
Within the 
Municipality of 
Neapoli-Sykies – and 
beyond in the city- 
operates the 
Addiction Prevention 
and Health Promotion 
Centre PYXIDA 
(COMPASS). It is a 
psychosocial support 
service that develops 
programmes and 
prevention measures 

 
Although no specific incidents have been 
reported, the Social services of the city’s 
municipalities, work with families’ issues 
and problems, providing the needed 
services (from financial support to 
counselling and psychosocial support).  
 
 
 
PYXIDA (COMPASS) have encountered 
cases of LGBT people within the schools 
community (teachers and young 
students).  In their reported cases (within 
the focus group of stakeholders) they 
mentioned that the provided 
psychosocial support both to the children 
and their parents. Also, within school 
communities, when they are informed of 
such cases, that also involve bullying and 
discrimination, they work with teachers.  

 
No evaluation 
 
Transposable 

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

YES – Not 
exclusivel
y 

No evaluation 
 
Transposable 
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and health education 
in the local 
community 
 
 
 
 
 
The main NGO in the 
city of Thessaloniki 
that is collaborating 
with local government 
is “ARSIS” - 
Association for the 
Social Support of 
Youth, specializing in 
the social support of 
youth that are in 
difficulty or danger 
and in the advocacy of 
their rights. The main 
target is the 
prevention of youth 
marginalisation, the 
elaboration of policies 
which defend youth 
rights and the active 

PYXIDA’s staff mentioned in the focus 
group of stakeholders that further 
actions need to be taken to organise the 
issues of LGBT Young people and their 
families.  
 
 
 
 
ARSIS, acting as “safe place” for Young 
people, they also provide support to 
LGBT Young people. However, their work 
involves mainly the Young person and not 
their relationships with their families.  
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social support towards 
disadvantaged young 
people. 
 
 
 
 

Is there in the city 
practical experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

NO/YES  
Hellenic Ministry of 
Education recently 
sent a Circular (No. 
Φ20.1/220482/Δ2) to 
all Middle School 
Directives for the 
implementation 
within all public 
middle schools of a 
thematic educational 
week “Body and 
Identity”.   

 
 
 
National NGO: 
Rainbow School, 

 
 

New initiative by the Ministry of 
Education within schools and for parents 
also.  

 
 
 
 
 
 
 
 
 
 
 

Rainbow School is a volunteer Non-profit 
Collective Group of scientists from the 
educational, mental health and social 
sciences background.  The group had as 

No evaluation  
 
Transposable 
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its original aim to ‘break the silence’ 
within schools and promote the issue of 
discriminations on Sexual Orientation, 
Gender Identity and characteristics. They 
training seminars for school teachers. 
Also, they are publishing curricula, guides 
for information and awareness raising, 
for the relevant stakeholders (teachers, 
parents, etc.). 

 
Also, during major awareness campaigns, 
such as World AIDS Day, LGBT issues are 
promoted within the campaigns.  
 

Do the providers of basic 
services (doctors, law 
enforcement agents, 
teachers, etc.) receive 
specific training about 
LGBT treatment, gender 
expression and sex 
identity? 

YES 
PARTIALL
Y 

Police department of 
Combating Racist 
Violence  

 

When first established, a basic 2-day 
training took place for the staff of the 
department (mainly by specialised 
psychologists and social workers and by 
the  members of the National Racist 
Violence Recording Network)  

However, both the Ombudsman and the 
National Racist Violence Recording 
Network have reported that there need 
to be further and continuous training.  
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Is there access to 
services adapted to LGBT 
needs (especially to 
transgender people)? 

NO 
specifical
ly 

 The city services are open to all citizens. 
However, no special adaptation to needs 
of LGBT has been promoted.  

 

Do educational practices 
against homo- and 
transphobia exist in the 
city? 

YES –
RECENTL
Y  

 
Hellenic Ministry of 
Education recently 
sent a Circular (No. 
Φ20.1/220482/Δ2) to 
all Middle School 
Directives for the 
implementation 
within all public 
middle schools of a 
thematic educational 
week “Body and 
Identity”.   

The thematic week “Body and Identity” is 
being implemented during the 2nd term 
of the school year 2016-2017 and it is 
comprised of 3 thematic sessions 
Nutrition, Addiction and Gender Identity.  
After the evaluation of the results, the 
Ministry mentions that these activities 
will be elaborated. The thematic on 
Gender identity aims to inform students 
on sexual orientation and gender identity 
Within this thematic, discrimination 
based on sexual orientation and gender 
identity is central, raising the issues of 
homophobia and transphobia and also 
racist violence against LGBT people. This 
thematic week also involves discussions 
among teachers-students-parent on 
issues of sexual orientation and gender 
identity and homo-/transphobia.  
The educational practices designed 
involve activities such as seminars, 
interactive games, theatrical games, art 
activities, screening of documentaries and 

 
No evaluation  
 
Transposable 
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also hosting within schools of NGOs active 
in LGBT issues.  
 

Is there a programme 
against bullying in 
schools and high 
schools? 

YES Several that are 
national-wide and are 
approved by the 
Ministry of Education 
and 
designed/implemente
d by NGOs.  
 
Local ones: 

 

 

 

 

 

The Municipality of Neapoli-Sykies is 
participating and disseminating within 
schools and cultural activities for children 
two initiatives by the Council of Europe: 
1. “No Hate Speech” Campaign of Young 
People for Human Rights to address and 
combat hate speech by mobilising young 
people to speak up for human rights and 
democracy online, and to reduce the 
acceptance of hate speech by reporting 
and denouncing it.  

2. “One in Five” Campaign to stop sexual 
violence against children: to equip 
children, their families/carers and 

No evaluation 
Transposable 
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societies at large with the knowledge and 
tools to prevent and report sexual 
violence against children, thereby raising 
awareness of its extent. Both these 
initiatives have an impact and could be 
connected with gender identity and 
sexual orientation educational campaigns 
within local school communities. Also, 
within the city of Thessaloniki runs the 
dept. of Social Policy and Gender 
Equality. As a department and its services 
is obliged to follow the Laws on gender 
identity and sexual orientation.  

 

Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

YES  
 
Good As You(th) – 
LGBTIQ Thessaloniki 
Youth community 
 
 
 
 
Greek National 
Legislation applies for 
work environment 

 
 
They are working closely with the 
Aristotle University of Thessaloniki for the 
creation of a structure for protecting 
LGBTIQ students of the University and 
they have achieved that the sexual 
orientation and the gender identity are 
specifically mentioned within the Internal 
Regulation of the University. 
 
the legislation is clear against 

Transposable 
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discrimination on the grounds of sexual 
and gender identity: 

Law 3304/2005: “Applying equal 
treatment….” That for the first time 
introduced discriminations based on 
sexual orientation and gender identity in 
workplace. It only applied a general 
framework. 
Law 3769/2009 for applying equal 
treatment in the access of goods and 
services and transposed the framework 
of the EU Directive 2004/119 
 
The Law 3896/2010 for the combatting of 
discriminations between men and 
women within work and employment 
within the national law enforcement and 
law system that transposed the Directive 
2006/54 of the European Parliament and 
Council.   
Finally, Law 4443/2016 essentially 
replaced Law 3304/2005 and specifically 
addressed issues of non-discrimination in 
workplace and employment on the basis 
of nationality, race, religion….., sexual 
orientation and gender identity and fully 
transposed the EU Directives, applying 
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specific provisions contrary to the general 
framework of Law 3304/2005. 
 

Does the city promote 
LGBT associations, 
activities and networks? 

YES City Council of 
Thessaloniki and other 
local authorities of the 
city. 

As mentioned, supports a positive 
rhetoric for LGBT people. Officially 
supports the Pride Festival, actively 
involved in awareness raising campaigns 
(e.g. anti- bullying, anti-discrimination, 
AIDS Day, etc. and also offers its premises 
at city Hall for LGBT organisations (among 
them the Transgender Support Union)  

Transposable 

Does the city provide 
specific support for self-
esteem among LGBT 
people? 

NO  Only LGBT NGOs and 
Associations provide 
such programmes and 
activities.  

  

Does the city have a 
programme to combat 
secrecy, self-
incrimination or isolation 
in LGBT people? 

NO     

 



                                                                
Co-funded by the Rights, Equality and Citizenship Programme of the EU 

 36 

Additional comments: 
Support to young LGBT people and their families is strongly needed in Thessaloniki. The Municipal social services and the local stakeholders 
working with young people expressed the opinion that it is necessary to better inform teachers, staff and psycho-social centres for young people 
on LGBT issues with proper and adequate information. This would be especially important for transgender people who said that they were 
never supported by their parents and close family environment. 
Even though there are some specific LGBT groups in the city, most of them do not cooperate with each other; the only exception that brings all 
LGBT groups and teams together is the Thessaloniki pride festival. All participants agreed that the Thessaloniki Pride event is a common action 
where every team participates and it is accepted and recognized by every city actor or stakeholder. Through this event, the LGBT community 
gains the opportunity to express itself openly, to inform society, to utilize local media and turn public’s attention to the issues it faces. During 
the last years, the corporation and collaboration between LGBT community and local agents, stakeholders and media has been increasing, 
mostly due to the Thessaloniki Pride festival. 
As regards their work and professional life, most of the LGBT participants stated that they face a series of discrimination actions and 
harassments, due to their sexual orientation; these include bullying at work, jokes about LGBTs, work isolation, discriminations as regards career 
progression towards the higher tiers of employment in terms of hierarchy and remuneration, etc. However, many of the respondents 
mentioned that their colleagues and employers absolutely respect their sexual orientation and never experienced any negative attitude or have 
been made to feel uncomfortable for being LGBTs. 
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GT4 - Socio-economic and demographic features 

Social interactions and 
internalized experiences 
of LGBT expressions 

YES/NO Organization/service Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? Has 
it been evaluated? What are the 
results? Could they be transposed to 
other cities? 

Do the city’s LGTB 
services take into 
account all ages, 
disabilities, origins, 
genders and legal status, 
and are they open to 
ethnic and religious 
diversity? 

NO  No specific targeted 
LGBT services – But all 
inclusive 

The city’s public services are obliged to 
apply Greek Law and the Ombudsman’s 
Directives (e.g. Equal Access to goods and 
services Law 3769/2009) 

 

If this is the case, are the 
socialization places for 
LGBT people accessible 
to all ages, disabilities 
and open to ethnic and 
religious diversity, 
among others? 

YES All socialisation spaces 
for LGBT people as 
previously mentioned  

No discrimination for age, disability, 
ethnic and religion origin is reported.  
 
But The LGBT interviewees mentioned 
cases of inter-LGBT “discriminations’ (in a 
lesbian bar no gay men are welcomed 
and vice versa for a gay men bar).  

 

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 
genders and legal status, 

YES / NO  NGOs 
 
 
 
 
 

 
The local LGBT NGOs and the national-
wide NGOs promote their networking 
and they are open to all ages, disabilities, 
origins, genders and legal status, and also 
to ethnic and religious diversity. 
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and they are open to 
ethnic and religious 
diversity? 

 
 
 
 
 

However, the interviewees mentioned 
cases of antagonisms among LGBT 
organisations.  

 
 

Additional comments: 
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Annex 1: Template analysis and identification of best practices and local policies in the studied cities 
 

 
 
 
 
 
 
 

 
 

Wrocław 
 

General information 
Population: 635,7 thousands (in 2015) 
Population density: 2,171 thousands (in 2015) 
Average age: 42,5 (in 2014) 
Main productive sector: services sector 
Per capita income: 1867,59 PLN (in 2015) 
Main ethnic groups in the city: Poles, Lemkos, Germans, Ukrainians 
Main religions in the city: Catholicism, Orthodox Church, Protestantism 
Big city of reference and distance (Km): Warsaw, 301 km 
Parties in city council: Komitet Wyborczy Rafał Dutkiewicz (the Electoral Committee Rafał Dutkiewicz) with Platforma Obywatelska (the 
Citizens’ Platform) [14 councilors of centrist type, who support the city president]; Prawo and Sprawiedliwość (the Law and Justice) [14 
councilors of right-wing type; representatives of a party ruling at the national level]; Nowoczesna (the Modern)[6 councilors of liberal 
type], 3 independent councilors 
  

WORKSTREAM 2: Exchange of best practices, strategies and tools, 
through local and transnational workshops 

Analysis and identification of best practices and local policies in the studied cities 
 



GT1 - Preventing and combating homo- and transphobia at the local level: The role of policies and public services 
 
The role of policies 
and public services 

YES/NO Organization/service Policy 
Brief description 
Comment 
 How is it done? 

Results: 
How many people 
participated? Has it been 
evaluated? What are the 
results? Could they be 
transposed to other cities? 

Does the local 
government support 
policies to prevent 
homo- and transphobia 
in the city? (Especially in 
areas such as 
employment, health and 
social services, policing 
and education.) 

No    

Does the local 
government support 
policies to combat 
homo- and transphobia 
in the city? (Especially in 
areas such as 
employment, health and 
social services, policing 
and education.) 

No    

Does the local 
government support 
policies to assist victims 
of violence and 

No    



harassment due to 
homo- and transphobia? 
Does any service report 
the violence against 
LGBT people in the city? 

Yes Plenipotentiary of the 
Province Police 
Headquarters for 
Human Rights 
Protection in Wrocław 
(Pełnomocnik KWP ds. 
Ochrony Praw 
Człowieka) 

It is a contact person for various 
minorities to report violating human 
rights, including LGBT rights. The 
Penal Code in Poland does not contain 
an article applying explicitly to crimes 
motivated by homophobia and 
transphobia. But, the Plenipotentiary 
claims that residents are informed 
about the procedures of reporting 
crimes related to homophobia and 
encouraged to report such cases to 
the police. The Headquarters is also 
reported to collaborate with NGOs 
who turn to the police for assistance 
when crimes motivated by 
homophobia take place. 
 

We have not found any reliable 
information whether and how 
these policies are actually put 
into practice. But the 
representatives of NGOs 
(particularly Nomada) say that 
the police in Wrocław have 
become more open to anti-
discriminatory trainings and 
people are more eager to report 
hate crimes, including crimes 
motivated by homophobia. The 
police in Wrocław is also praised 
for effective protection of anti-
discriminatory manifestations. 
 

Can LGBT people 
contact the local 
government to have 
their needs and 
demands addressed? 

Yes City Council (Urząd 
Miejski) 
 
 
 
 
 
 
 
 
 

At the Department of Social Affairs 
(Departament Spraw Społecznych) 
operates a Spokesperson for Social 
Dialogue (Rzecznik do Spraw Dialogu 
Społecznego). The post is aimed at 
diagnosis of needs in the city and at 
cooperation with both municipal units 
and societal stakeholders (including 
community boards and NGOs) in 
order to stimulate their activity and to 
create Groups for Social Dialogue 

The lack of recording the specific 
LGBT needs by the Spokesperson 
can result from the lack of 
contact on the part of LGBT 
community. 
 
 
 
 
 
 



 
 
 
 
 
 
 
Province Office (Urząd 
Wojewódzki) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Grupy Dialogu Społecznego). The 
Groups discuss the issues of municipal 
greenery, of sporting activities and of 
refugees, but not of LGBT community.  
 
 
 
Until December 2015 the post of the 
Plenipotentiary of the Province 
Governor for Equal Treatment 
(Pełnomocnik Wojewody ds. Równego 
Traktowania) was responsible for 
implementation of the government 
policies in the Lower Silesia province 
within equal treatment, including 
combating discrimination based on 
gender, race, nationality, ethnic origin, 
religion, worldview, age, disability, 
and sexual orientation. In January 
2016 on the national level the post 
was renamed to the Government 
Plenipotentiary for Civil Society and 
Equal Treatment [Pełnomocnik Rządu 
do Spraw Społeczeństwa 
Obywatelskiego i Równego 
Traktowania] and has not been so far 
established at the provincial level. We 
found out in the course of research 
that part of its responsibilities has 
been taken over by the Coordinator 

 
 
 
 
 
 
 
In 2015 113 individuals and 
about 30 institutions benefited 
from the services provided by 
the office.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
Marshall Office (Urząd 
Marszałkowski) 
 
 
 
 
 
 
 
 
 
 
 
Field Plenipotentiary 
of the Commissioner 
for Human Rights in 
Wrocław 
(Pełnomocnik 
Terenowy Rzecznika 
Praw Obywatelskich 
we Wrocławiu) 
 

for Equal Treatment at the Marshal 
Office [Koordynator ds. Równego 
Traktowania przy Urzędzie 
Marszałkowskim], but this has not 
been done formally. 
 
 
 
The office of the Coordinator for Equal 
Treatment at the Marshall Office 
(Koordynator ds. Równego 
Traktowania przy Urzędzie 
Marszałkowskim) aims at monitoring 
the implementation of the principle of 
equal treatment and at combating 
discrimination based on gender, race, 
nationality, ethnic origin, religion, 
worldview, age, disability and sexual 
orientation. 
 
 
The main role of the Plenipotentiary is 
human rights protection and ensuring 
they are being complied with, which 
involves also LGBT rights. The office 
deals with complaints and omissions 
on the part of the public 
administration on issues related to 
unequal treatment. The Wrocław 
office is strictly bound to the office of 

 
 
 
 
 
 
 
 
The Coordinator was not able to 
give us any particular examples 
of actions that address LGBT 
community of Wrocław. 
 
 
 
 
 
 
 
 
 
In 2015 1203 persons benefited 
from the service of the field 
office, 2164 persons received 
required information by phone. 
In the same year, the office in 
Warsaw considered 9599 new 
cases. 68% of them were 
provided with explanations, and 
30% were taken to further 



the Commissioner for Human Rights 
(Rzecznik Praw Obywatelskich) in 
Warsaw, which analyzes, monitors 
and supports the equal treatment; 
prepares and issues independent 
reports and recommendations 
regarding discrimination-related 
problems; provides support to the 
victims of discrimination; examines 
facts described by a complainant. The 
field office focuses on individual 
complaints filed by people who come 
from three provinces: Lower Silesia, 
Opolian and Lubuskie. It provides 
legal advice and informs about the 
Commisioner’s sphere of competence. 
 

proceeding. Cases of civil law 
comprised 37% and cases of 
criminal law comprised 26%. 2% 
of all cases concerned unequal 
treatment based on gender. 
Discrimination based on sexual 
orientation and gender identity 
is taken into consideration by 
the office, but these are only a 
couple of cases each year in the 
whole country. 

Are the local services 
inclusive of the needs 
and demands of LGBT? 

No    

Do networks exist 
between different 
stakeholders to prevent 
and combat homo- and 
transphobia in the city? 

Yes Cooperation between 
the Plenipotentiary of 
the Province Police 
Headquarters for 
Human Rights 
Protection in 
Wrocław, the Field 
Plenipotentiary of the 
Commissioner for 
Human Rights in 

According to the Plenipoteniary of the 
Province Police Headquarters for 
Human Rights Protection in Wrocław, 
this cooperation is aimed at 
monitoring discriminative acts, 
including homophobia. Specific cases 
are to be supervised by a police 
coordinator, who cooperates with 
prosecutors, courts and at the same 
time provides help and support to a 

We have not found any specific 
cases which would exemplify the 
cooperation in the field 
described by the Plenipoteniary 
of the Province Police 
Headquarters for Human Rights 
Protection in Wrocław. Examples 
of trainings and conferences are 
listed below. 
 



Wrocław, the 
Coordinator of Equal 
Treatment at the 
Marshall Office  
and various anti-
discriminatory NGOs. 
 
 
 
 
 
Plenipotentiary of the 
Province Governor for 
Equal Treatment 

victim. 
 
Anti-discriminatory trainings 
organized by NGOs (mostly Nomada 
and Diversja Association – 
Stowarzyszenie Diversja). 
 
Awareness raising initiatives, such as 
conferences. 
 
 
Because the office was responsible for 
implementing government policies in 
the Lower Silesia province within 
equal treatment (in line with EU 
based Anti-discrimination Act), until it 
was closed down (in December 2015), 
the Plenipotentiary declared 
cooperation with the Polish Society of 
Anti-Discrimination Law (Polskie 
Towarzystwo Prawa 
Antydyskryminacyjnego), Karat 
Coalition, Diversja Association, 
Wrocław Centre for Social 
Development (Wrocławskie Centrum 
Rozwoju Społecznego) and 
municipality to combat and prevent 
homo- and transphobia. 

 
 
 
 
 
 
 
 
 
 
 
The activities had mostly 
educational character and 
(excepting those mentioned 
below) the Plenipotentiary has 
not provided any further details 
on the office activities. 
 

Is the local 
government's discourse 

No    



respectful of LGBT 
persons? 
Does the local 
government’s discourse 
actively against homo- 
and transphobia? 

No    

 
Additional comments: 
The City President Rafał Dutkiewicz (together with Presidents of Gdańsk, Poznań and Wałbrzych) signed “Declaration of Cities 
Cooperation for Openness and Intercultural Dialogue” (“Deklaracja współpracy miast na rzecz otwartości i dialogu 
międzykulturowego”), which concerns an exchange of experiences and good practices aimed at combating intolerance and cooperation 
with anti-discriminatory organizations. But in the case of Wrocław (unlike, for instance, of Poznań) it seems to be only a PR strategy, 
because the president and the municipality neither advocate any transparent policy to prevent and combat homo- and transphobia, nor 
initiate any activities to serve this end. In fact, even though invited every year, the president has never participated in the March of 
Equality and the major LGBT organization in the city (the Culture of Equality Association – Stowarzyszenie Kultura Równości) was 
excluded from NGOs fairs held in Wrocław as the European Capital of Culture event. 
 
The Field Plenipotentiary of the Commissioner for Human Rights in Wrocław, who gathers complaints connected to violation of civil 
rights, discrimination and prejudices motivated by homophobia in the Lower Silesia province, passes all reports on LGBT issues to the 
Commissioner for Human Rights in Warsaw https://www.rpo.gov.pl/pl/rowne-traktowanie 
 
  

https://www.rpo.gov.pl/en/content/commissioner-human-rights
https://www.rpo.gov.pl/pl/rowne-traktowanie


GT2 - Public(s) Space(s) 
 
Public Space YES/NO Organization/ 

service 
Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Are there, in the city, 
business for LGBT 
people as such bars, 
shops, etc.? 

Yes Heaven and Hell 
 
 
 
 
 
 
Cactus 
 
 
 
Das Lokal 
 
 
 
 
 
 
Coffee Planet 
 
 
 
 

The only gay disco in the city that 
targets mainly young gay men and 
lesbians. A transgender person says 
she stands out there. 
http://heavenandhell.com.pl/  
 
 
A night club that targets gay men. 
http://www.cactus.wroclaw.pl/  
 
 
A night club that offers techno music, 
mentioned as a gay-friendly place by 
the gay portal http://gayplaces.pl/ . 
www.daslokal.pl|www.facebook.com/
daslokal  
 
 
A gay-friendly coffee bar that hosts 
LGBT cultural events. 
https://www.facebook.com/coffeeplan
etwroclaw/?ref=page_internal  
 

It is hard to estimate how many 
people participate in these 
businesses. 

http://heavenandhell.com.pl/
http://www.cactus.wroclaw.pl/
http://gayplaces.pl/
https://www.facebook.com/coffeeplanetwroclaw/?ref=page_internal
https://www.facebook.com/coffeeplanetwroclaw/?ref=page_internal


 
Księgarnia 
Hiszpańska 
 
 
 
 
Tajne Komplety 
 
 
 
 
 
AKIRA Bed & 
Breakfast, Babel 
Hostel, Bemma 
Hostel, Modern 
Hostel, PURO 
 

 
A gay-friendly bookshop and café, 
which hosts political and cultural LGBT 
events.  
http://ksiegarniahiszpanska.pl 
 
 
A gay-friendly bookshop and café, 
which hosts political and cultural LGBT 
events. 
http://tajnekomplety.osdw.pl/  
 
 
Hotels and hostels mentioned as gay-
friendly by the gay portal 
http://gayplaces.pl/. 
http://www.hotelakira.pl/  
http://www.babelhostel.pl/  
http://www.hostelbemma.pl/  
www.modernhostel.pl  
www.purohotel.pl  
 

Does the city provide 
socialization places 
for LGBT people for 
free? 

No    

Does the city provide 
safe places for LGTB 
persons? 

No    

Are the discourses in Yes “Gazeta Wyborcza” The most involved in LGBT issues The articles and news can 

http://ksiegarniahiszpanska.pl/
http://tajnekomplety.osdw.pl/
http://gayplaces.pl/
http://www.hotelakira.pl/
http://www.babelhostel.pl/
http://www.hostelbemma.pl/
http://www.modernhostel.pl/
http://www.purohotel.pl/


local media positive 
about LGTB people? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Gazeta 
Wrocławska” 
 
 
 
 
 
 
 
TVP3 Wrocław 

nationwide daily newspaper in Poland. 
In its Wrocław branch it publishes not 
only information on the major LGBT 
public events in the city (such as the 
March of Equality), but also other 
politically important stories. For 
instance, it publicized the issue when a 
curator of the Contemporary Museum 
Wrocław became a victim of 
homophobic hate crime; it published 
interviews with LGBT persons who 
came out in public; and information on 
social campaigns (such as the recent 
“Let Us Offer Each Other the Sign of 
Peace” – “Przekażcie sobie znak 
pokoju” described below). 
http://wroclaw.wyborcza.pl/wroclaw/
0,0.html  
 
 
A local daily newspaper that publishes 
objectified, short information on the 
March of Equality in Wrocław and 
other national-level LGBT issues. 
http://www.gazetawroclawska.pl/  
 
 
 
 
A public regional TV that presents 

increase public awareness in the 
area of LGBT issues.  
 

http://wroclaw.wyborcza.pl/wroclaw/0,0.html
http://wroclaw.wyborcza.pl/wroclaw/0,0.html
http://www.gazetawroclawska.pl/


 
 
 
 
 
Wrocław Nasze 
Miasto (Wrocław 
Our City)  
 

objectified, short information on the 
March of Equality in Wrocław. 
https://wroclaw.tvp.pl/  
 
 
A city portal that includes objectified, 
short information on the March of 
Equality and other LGBT events in 
Wrocław. 
http://wroclaw.naszemiasto.pl/  
 

Does the city hold or 
sponsor visibility 
activities such as LGBT 
pride day or LGBT film 
festivals, among 
others? 

Yes Contemporary 
Museum Wrocław 
(Muzeum 
Współczesne 
Wrocław)  
 
 
 
 
 
 
 
 
Mediateka 
 

Established by the City Council in 
2011, it hosts various LGBT political 
and cultural events (workshops, 
discussions, lectures, film screenings 
etc.). In October 2016 it hosted events 
of the Festival of Equality – the major 
LGBT event in the city. Thanks to its 
director, the museum is the only city 
institution openly involved in 
increasing LGBT visibility in the city. 
http://muzeumwspolczesne.pl/  
 
 
An LGBT-friendly multimedia library 
that hosts political and cultural events, 
such as Human Library (Żywa 
Biblioteka). It is supported by the city 
of Wrocław and the Public City Library 
(Miejska Biblioteka Publiczna).  

Museum is seen not just as a space 
for expositions, but also as a 
forum for exchanging ideas and 
raising awareness about current 
social/political problems, 
including LGBT issues. 

https://wroclaw.tvp.pl/
http://wroclaw.naszemiasto.pl/
http://muzeumwspolczesne.pl/


http://www.biblioteka.wroc.pl/mediat
eka. 
 

Are there awareness 
campaigns against 
homo- and transphobia 
in the city? 

Yes The Equal Rights 
Festival with the 
March of Equality as 
its main public event. 
 
 
 
 
 
 
 
 
 
 
Wrocław Manifa 
 
 
 
 
 
 
 
 
 
 
 
 

Organized by the Culture of Equality 
Association, the festival aims at 
preventing and combating xeno- and 
homophobia in Polish society. The 
festival is organized yearly in October, 
usually lasts for a week and embraces 
film screenings, lectures, workshops 
etc., which are thought of as tools for 
increasing awareness of and 
acceptance for LGBT issues in the city 
as well as a sense of community among 
LGBT persons. 
 
 
It is organized by the 8th of March 
Initiative (Inicjatywa 8 Marca), an 
informal anarchist feminist collective. 
It advocates intersectional approach 
and addresses discrimination and 
exclusion based on gender, sexuality, 
social class, ethnicity, age etc. Manifa is 
aimed at consolidation of various anti-
discriminatory circles of Wrocław, 
including LGBT/Q activists. It has 
mainly symbolic character and makes 
various minorities visible subjects in a 
public space of the city. 

In 2016 1,000 people participated 
in the March of Equality as 
compared to couple of hundred in 
the previous years. 
 
 
 
 
 
 
 
 
 
 
Usually a couple of hundred 
people participate in the event. 
 
 
 
 
 
 
 
 
 
 
 

http://www.biblioteka.wroc.pl/mediateka
http://www.biblioteka.wroc.pl/mediateka


 
 
Human Library 
(Żywa Biblioteka) 
 
 
 
 
 
 
 
 
 
 
 
 
LGBT Film Festival 
 
 
 
 
 
 
 
 
 
 
“Let Us Offer Each 
Other the Sign of 
Peace” 

 
 
It is organized by Diversja Association 
to build space for dialogue and to fight 
stereotypes and prejudices. Even 
though it does not address solely LGBT 
issues, LGBT persons are always 
among “books” to be borrowed during 
the event. 
 
 
 
 
 
 
 
It takes place yearly in various cities in 
Poland, including Wroclaw. It is the 
largest LGBT cinema fest in the country 
aimed at promoting LGBT culture. It 
presents thematically and formally 
differentiated pictures, which have 
been widely discussed all over the 
world. 
 
 
 
It is a recent national social campaign 
co-organized by the Campaign Against 
Homophobia (Kampania Przeciw 

 
 
Human Library in Wrocław has 
been visited by several hundred 
people each year. Apart from 
events available to a wider public, 
Diversja organizes also special 
issues of Human Library and other 
anti-discriminatory trainings and 
workshops for police officers, city 
officials, employees of Municipal 
Social Welfare Centre (Miejski 
Ośrodek Pomocy Społecznej), 
employees of IBM Delivery Center. 
 
 
There is no accessible data on 
number of participants, but the 
event is mentioned as important 
by most of interviewees in 
Wrocław. 
 
 
 
 
 
 
It is hard to estimate its results, 
but the campaign raised vivid 
discussion, both among LGBT and 



 Homofobii) (Warsaw), Tolerado: 
Association for LGBT people (Tolerado: 
Stowarzyszenie na rzecz Osób LGBT) 
(Gdańsk) and the Faith and Rainbow: 
Polish LGBTQ Christians Group (Wiara 
i Tęcza: Grupa Polskich Chrześcijan 
LGBTQ) (with a branch in Wrocław). 
The campaign is spread mostly via 
media, including social media, and the 
website of the event. It is the first 
social campaign in Poland that unites 
LGBT and catholic circles. It is based on 
the conviction that Christian values are 
also about respect and kindness 
toward LGBT persons. 
http://www.znakpokoju.com/#  
 

catholic circles, with various pros 
and cons put forward. 
 

Do local websites 
promote equality and 
combat homo- and 
transphobia? 

Yes Field Plenipotentiary 
of the Commissioner 
for Human Rights in 
Wrocław 
 
 
 
 
 
 
 
 
Province Police 

As the Wrocław field office website is a 
part of the Commissioner for Human 
Rights in Warsaw website, there is a 
link to information on equal treatment 
https://www.rpo.gov.pl/pl/rowne-
traktowanie  
and on discrimination based on sexual 
orientation and gender identity 
https://www.rpo.gov.pl/pl/content/ra
porty-3  
 
 
On the headquarters website there is a 

It is hard to estimate how many 
people use these services. 
 

http://www.znakpokoju.com/
https://www.rpo.gov.pl/pl/rowne-traktowanie
https://www.rpo.gov.pl/pl/rowne-traktowanie
https://www.rpo.gov.pl/pl/content/raporty-3
https://www.rpo.gov.pl/pl/content/raporty-3


Headquarters in 
Wroclaw (Komenda 
Wojewódzka Policji 
we Wrocławiu) 
 
 
 
NGOs fanpages and 
websites 

link to information on the protection of 
human rights, including racism and 
homophobia 
http://www.dolnoslaska.policja.gov.pl
/pl/porady/ochrona_praw_czlowieka/ 
 
 
There are Facebook’s fanpages and 
websites of local organizations 
(including organizations that comprise 
Wrocław research group), which 
serves the discussed aims. But, 
considering the relative weakness of 
the local LGBT activist circles, much 
more important in this respect are 
nationwide organizations’ websites, 
Facebook fanpages and other socio-
political websites. These include the 
Campaign Against Homophobia, Trans-
fuzja Foundation (Trans-fuzja: 
Fundacja na Rzecz Osób 
Transpłciowych); Lambda Warszawa 
Association (Stowarzyszenie Lambda 
Warszawa); Love Does Not Exclude 
Association (Stowarzyszenie Miłość 
Nie Wyklucza); We are Coming Out of 
the Closet (Wychodzimy z Ukrycia); 
Feminist Daily (Codziennik 
Feministyczny); Replika; Women for 
Women (Kobiety Kobietom); queer.pl; 



Lgbt.pl. Important in this respect are 
also websites and Facebook fanpages 
of local organizations from other cities, 
such as Stonewall Group Association 
(Stowarzyszenie Grupa Stonewall) 
(Poznań) or Tolerado: Association for 
LGBT People (Gdańsk). 
 

Are there local online 
networks for LGBT 
people? 

Yes Local and national 
NGOs’ fanpages and 
websites 

As local organizations’ websites are 
frequently not updated, their Facebook 
fanpages play the most important role 
in this respect. Furthermore, there are 
Wrocław Facebook fanpages, which 
are thought of as networking tools, 
such as homiki.pl or LGBTQ Events in 
Wrocław (Wydarzenia Lgbtq we 
Wrocławiu), but they have not been 
updated. Thus, the situation is the 
same as the one described above – 
nationwide resources and fanpages of 
other cities (such as RainbowPoznań.pl 
– TęczowyPoznań.pl) seems to be more 
important as networking tools for 
residents of Wrocław. 
 

It is hard to estimate how many 
people use these services. 
 

 
  



Additional comments:  
According to our research, LGBT citizens of Wroclaw are not particularly interested in cooperation with LGBT NGOs and activist circles in 
general. “Ordinary” people (that is, of no activist leanings) are also not interested in constructing their needs as “LGBT issues” and 
reporting them as such to the municipality. But, at the same time municipal units do not take LGBT citizens into account in their policies. 
City stakeholders believe, however, that it is precisely the lack of LGBT grassroots initiatives which is responsible for the deficiencies on 
the part of local officials: the municipality is eager to meet LGBT citizens’ needs, but does not know what these needs could be. 
Participants of the stakeholders’ focus group agreed that there is a need of establishing local website dedicated to LGBT issues, which 
would gather information about events, support groups, safe places etc. Plans for establishing forum of LGBT organizations were 
conceived during this meeting as well. 
 
 
 
GT3 - Social interactions and internalised experiences of LGBT expressions 
 
Social interactions 
and internalised 
experiences of LGBT 
expressions 

YES/NO Organization/ 
service 

Brief description 
Comment 
How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do city services for 
families pay special 
attention to the 
relationship between 
LGBT people and their 
families? 

Yes Society for Family 
Development, 
Provincial Branch in 
Wrocław 
(Towarzystwo 
Rozwoju Rodziny, 
Oddział Wojewódzki 
we Wrocławiu) 
 
 
 

This is the oldest NGO in Poland 
working for sexual and reproductive 
health and rights of all people. It offers 
a support group for transgender 
persons and a psychoeducational 
group for parents of transgender 
children. It provides also a consultation 
and diagnostic desks, where LBGT can 
be counseled, alongside others, by 
sexologists and psychologists. 
 

The data are not available at the 
society website, but it is probably 
possible to make a formal inquiry 
if necessary: http://trr.info.pl/  
 
 
 
 
 
 
 

http://trr.info.pl/


 
Culture of Equality 
Association 
 

 
From 2015 the association organizes 
the Picnic of Rainbow Families, which 
is thought of as a platform for LGBT 
families, particularly with children, to 
get together. Apart from entertainment 
and socialization, the event offers anti-
discriminatory and empowerment 
workshops for LGBT parents. 
 

 
Several dozen of participants took 
part every year.  
 
 

Do the city services for 
families pay special 
attention to LGBT 
families in order to 
provide safety and 
support?  

No    

Is there in the city 
practical 
experiences/ 
formation/ 
awareness raising for 
families about LGBT 
issues? 

No    

Do the providers of 
basic services (doctors, 
law enforcement 
agents, teachers, etc.) 
receive specific 
training about LGBT 
treatment, gender 

Yes Plenipotentiary of 
the Province Police 
Headquarters for 
Human Rights 
Protection in 
Wrocław 
 

A relevant area of the Plenipotentiary 
activity is widely understood 
prevention: organizing trainings, 
workshops, panel discussions, 
conferences concerning human rights 
with special focus on the religious, 
sexual, ethnic and national minorities. 

Mandatory trainings that address 
anti-discriminatory practice, 
prevention and combating hate 
crimes take place twice a year. 
Each year 120 police officers 
participate in the training. Apart 
from police officers, the 



expression and sex 
identity? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Field Plenipotentiary 
of the Commissioner 
for Human Rights in 

Even though the Polish Penal Code 
does not contain an article applying 
explicitly to crimes motivated by 
homophobia and transphobia, the 
police officers are trained about hate 
speech and hate crimes in order to 
counteract homophobia effectively in 
local communities and groups in case 
they occurred. It concerns both 
procedures related to appearing of 
homophobia and prevention. The 
employees of the Province Police 
Headquarters inform residents about 
the procedures of reporting crimes 
related to homophobia and encourage 
people to reporting such cases to the 
police. From 2013 the manual “People 
first: Anti-discrimination measures in 
Police units” (“Po pierwsze człowiek: 
Działania antydyskryminacyjne w 
jednostkach Policji) applies. It is 
important to note that the 
Plenipotentiary mentions explicitly 
homophobia, but not transphobia as an 
important aspect of the office activities. 
 
 
In 2015 the office co-organized the 
conference entitled “Full access to 
health care: Needs and health rights of 

Plenipotentiary conducts 
systematic trainings for 
employees of the Marshall Office 
and the Provincial Office. There 
are also trainings that address 
schools. 
 
The trainings’ aim is to raise 
awareness about different 
minorities, including LGBT, and to 
hand over the legal knowledge 
about principles of operation, 
mechanisms triggered in the case 
of crimes motivated by 
discrimination, prejudices and 
homophobia. 
 
The Plenipotentiary cooperates 
with municipal units and NGOs 
working for various minorities, 
which brings effective cooperation 
in order to combat and prevent 
homo and transphobia in the city. 
 
 
 
 
The Field Plenipotentiary has a 
direct contact with persons, who 
complain about breaking their 



Wrocław 
 

LGBT persons” (Pełny dostęp do 
ochrony zdrowia: Potrzeby i prawa 
zdrowotne osób LGBT). The aim of the 
conference was to provide knowledge 
about health condition of LGBT and 
practical skills in healthcare for LGBT 
patients. At the conference, the first 
collection of texts focused entirely on 
homo-, bi- and transgender patients in 
Poland had its premiere (“Health of 
LGBT: A guide for medical staff” – 
“Zdrowie LGBT: Przewodnik dla kadry 
medycznej” published by the Campaign 
Against Homophobia). 
 

civil rights, discrimination and 
prejudices, so is able to inform 
them in a “personalized” way 
about their rights and legal 
measures they can apply. The 
office is involved in networking 
strategies as it cooperates with 
city officers, NGOs and 
communities of Wrocław. 
 

Is there access to 
services adapted to 
LGBT needs (especially 
to transgender 
people)? 

Yes Psychologists, 
sexologists, 
outpatient clinics 

According to our interviewees, as LGBT 
persons, they do not encounter any 
problems while using services in the 
city. Only transgender persons believe 
that in terms of medical or 
psychological care, it is better to go to 
Warsaw or Cracow. 
 
Podwale Seven Association 
(Stowarzyszenie Podwale Siedem) 
provides possibility of conducting 
anonymous and free tests for HIV. 
 

Considering the lack of publicly 
available data and qualitative 
character of our research, it is 
hard to estimate how the exiting 
adaptation is relevant to LGBT 
community of Wrocław.  

Do educational 
practices against 

Yes Plenipoteniary of the 
Province Police 

All these offices and organizations 
declare that educational activities, 

Excepting those mentioned above 
and below, our interviewees did 



homo- and transphobia 
exist in the city? 

Headquarters for 
Human Rights 
Protection in 
Wrocław 
 
Field Plenipotentiary 
of the Commissioner 
for Human Rights in 
Wrocław 
 
Plenipotentiary of 
the Province 
Governor for Equal 
Treatment 
 
Coordinator for 
Equal Treatment at 
the Marshal Office 
 
Culture of Equality 
Association 
 
Nomada: Association 
for Multicultural 
Society Integration 
(Nomada: 
Stowarzyszenie na 
Rzecz Integracji 
Społeczeństwa 
Wielokulturowego) 

(such as anti-discriminatory trainings), 
addressed to city officials (including 
social workers), police officers, school 
superintendents (kuratorzy oświaty), 
principals, teachers and pupils, 
constitute an important dimension of 
their statutory activities. 

not provide us with any specific 
data on their activities in this 
respect, so it is hard to estimate 
how the statutory aims work in 
practice. 



 
Diversja Association 
 
Intro Association 
(Stowarzyszenie 
Intro) 
 
Foundation for 
Equality (Fundacja 
na Rzecz Równości) 
 

Is there a programme 
against bullying in 
schools and high 
schools? 

Yes Wrocław Center for 
Social Development 
 
 
Diversja Association  
 
 
The Plenipotentiary 
of the Province 
Governor for Equal 
Treatment in 
cooperation with the 
Wroclaw Centre for 
Social Development  
 

Trainings for pupils. 
 
 
 
Trainings for children and youths. 
 
 
In 2015 they organized a conference 
on preventing and combating hate 
speech in schools. A part of the event 
comprised workshops on hate crimes 
addressed to pedagogues and teachers 
from the Lower Silesia province. 
 

The interviewees have not 
provided us with any specific data, 
but only with general comments 
on being involved in this kind of 
activities. We have not been able 
to find more detailed information 
on the organizations’ websites as 
well. 

Do practices against 
homo- and transphobia 
exist at work, personal 
life or university? 

Yes Credit Suisse 
 
 
 

LGBT employees established a network 
to fight for the same rights as 
heterosexual couples enjoy due to the 
Labor Code, f.i. to have a day off 

Currently it is small, but still 
developing network. 
 
 



 
 
 
 
 
 
 
 
BNY Mellon 
 
 
 
University of 
Wrocław 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

because of partner’s death and funeral. 
But until now their activities have been 
limited to organizing social events, 
such as parties or film screenings. 
However, Credit Suisse co-sponsored 
the March of Equality in Wrocław in 
2016. 
 
A network established to fight for 
LGBT employees rights. 
 
 
There is no systemic solution to a 
problem of homo- and transphobia, but 
individual lecturers in various 
departments pursue anti-
discriminatory education during their 
lectures on various topics. 
 
Between 1999 and 2011 gender and 
queer studies students’ associations 
created an important LGBT/Q space at 
the University of Wrocław. Their 
activities comprised academic 
initiatives (such as invited lectures and 
conferences) and activists events (such 
as “Lesbians, Gays and Friends” 
Festival – Festiwal “Lesbijki, Geje i 
Przyjaciele) in a public space in the 
city. 

 
 
 
 
 
 
 
 
We have not found any further 
information on this issue. 
 
 
It is difficult to estimate results of 
these activities. 
 
 
 
 
 
For a long time this was the most 
important LGBT/Q activist space 
in Wrocław. The end to activity of 
these groups was brought, 
alongside others, by a director of a 
university department, who 
withdrew his permission to use a 
university room for groups’ 
meetings. This was because of 
homophobic attacks by a far-
rightists which, allegedly, put 



 
 
 
 
University of Lower 
Silesia (Dolnośląska 
Szkoła Wyższa) 
 
 
 
Philological School of 
Higher Education in 
Wrocław (Wyższa 
Szkoła Filologiczna 
we Wrocławiu) 
 
 
Personal life 

 
 
 
 
Individual lecturers in various 
departments pursue anti-
discriminatory education during their 
lectures on various topics. 
 
 
As an interviewee reports, both 
heteronormative and non-
heteronormative couples are formally 
invited to the school events (such as 
parties). 
 
 
Homo- and transphobic hate speech on 
the Internet is countered (if possible) 
by rational discussion aimed at 
explaining why insulting LGBT people 
is wrong or by reporting it to a web 
administrator or to Hate Stop (a 
special platform for reporting hate 
speech on the Internet 
http://hejtstop.pl/ ). 
 
Many interviewees report that in the 
case of homo-and transphobic 
behavior of people they know 

university property at risk. 
 
 
 
 
 
 
 
 
 
The interviewee and his partner 
appreciate this policy. 
 
 
 
 
 
The interviewees believe in 
effectiveness of such strategies. 

http://hejtstop.pl/


personally, they try to influence their 
way of thinking or break off their 
relations. 
 

Does the city promote 
LGBT associations, 
activities and 
networks? 

No    

Does the city provide 
specific support for 
self-esteem among 
LGBT people? 

No    

Does the city have a 
programme to combat 
secrecy, self-
incrimination or 
isolation in LGBT 
people? 

No    

 
Additional comments: 
Generally speaking, just as in other spheres discussed above, even though city stakeholders (including some NGOs) insist that they are 
open for meeting LGBT citizens’ needs, it seems more on a discursive, not a practical level. Actually, they stress that their anti-
discriminatory policies (mostly of educational type) are not addressed particularly to LGBT, but to all minorities in the city. In fact, it 
appears that even if theoretically trained and apparently good-willed, they simply do not know how to proceed. On the other hand, most 
of LGBT interviewees say they do not have any problems as LGBT while using services in the city. However, important thing to note is 
that the only services which take into account specificity of LGBT experience are provided not by the municipality, but by the NGO 
sector. 
 
 



 
GT4 - Socio-economic and demographic features 
 
Social interactions 
and internalized 
experiences of LGBT 
expressions 

YES/NO Organization/servi
ce 

Brief description 
Comment 
 How is it done? 

Results.  
How many people participated? 
Has it been evaluated? What are 
the results? Could they be 
transposed to other cities? 

Do the city’s LGTB 
services take into 
account all ages, 
disabilities, origins, 
genders and legal 
status, and are they 
open to ethnic and 
religious diversity? 

No    

If this is the case, are 
the socialization places 
for LGBT people 
accessible to all ages, 
disabilities and open to 
ethnic and religious 
diversity, among 
others? 

No    

Are the LGBT networks, 
associations or NGOs 
open to others taking 
into account all ages, 
disabilities, origins, 
genders and legal 

Yes  Culture of Equality 
Association 
 
 
 
 

Even though it is basically lesbian and 
gay organization of a mainstream type, 
they cooperate with organizations 
working with various 
socially/politically disadvantaged 
groups in the city in terms of 

In most cases the declared 
insistence on intersectional 
approach is put into practice by 
the discussed organizations. It is 
presented as such to a wider 
public of Wrocław, for instance 



status, and they are 
open to ethnic and 
religious diversity? 

 
 
 
 
 
 
 
 
 
 
 
Q Alternative (Q 
Alternatywie) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

exchanging “human resources” and 
attending each other’s events. 
 
 
 
 
 
 
 
 
 
It is an informal queer collective, which 
is critical of “homonormative” policies 
of mainstream LGBT movement 
(rooted in civil rights paradigm) and its 
cooperation with neoliberal capitalist 
system. The most important aspect of 
their political stance is the need to 
approach all types of exclusion and 
oppression (based on gender, 
sexuality, ethnicity, economic status 
etc.) as interconnected because they 
limit human freedom. Consequently, 
they stress the need to fight against all 
kinds of racist, sexist, homophobic and 
other violence, which is caused by non-
normative appearance (be it, gender or 
sexuality expressions, cloths or the 
color of skin). It takes a form of 
alternative cultural expression and 

during manifestations. The 
intersectional approach is also 
taken into account in their every-
day activities, because they are 
aware that various kinds of 
discrimination are interconnected. 
The degree of actual attention 
paid to intersectional approach 
varies depending on particular 
group’s policies. 
 



 
 
 
 
 
 
8th of March 
Initiative 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nomada: Association 
for Multicultural 
Society Integration 
 
 
 
 

critical intervention in a public space 
(such as banners at various 
manifestations, spontaneous 
performances etc.). 
 
 
It is an informal feminist group guided 
by collectively created methods of 
discussion and decision-making, based 
on the idea and practice of direct 
democracy. It advocates an 
intersectional approach and addresses 
discrimination and exclusion based on 
gender, sexuality, social class, ethnicity, 
age etc. perceived as interrelated. In 
their bottom-up actions aimed at 
monitoring and critique of urban 
policies or bulletins they undertake the 
issues of non-heteronormative people 
alongside other disadvantaged social 
groups. 
 
 
Their main focus is protection of 
human rights, especially of excluded 
groups, immigrants, foreigners, ethnic 
and religious minorities. They stress 
that among those groups are also 
homo- and bisexual persons, which 
should be taken into account. Because 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Diversja Association 
 
 
 
 
 
 
 
 
 
 
 
Foundation for 
Equality 

they approach the issue of minorities’ 
rights in a comprehensive manner, 
they do not separate xeno-, homo- and 
transphobia. Consequently, even 
though it is not the key part of their 
activities, they cooperate with and 
support LGBT/Q communities of 
Wrocław. In 2014 and 2015 they run a 
project called “Sukurs”, which was 
aimed, alongside others, at getting 
knowledge on situation and needs of 
the LGBT in the city in the context of 
hate-motivated violence. 
 
 
Its statutory aims comprise 
educational activities (such as 
workshops, trainings etc.) aimed at 
promotion of democracy, diversity, 
human rights, freedom and equality, 
which concerns non-heteronormative 
persons as well. Its flagship program is 
Human Library and LGBT are always 
among “books” to be borrowed during 
the event. 
 
 
Their statutory aims include 
promotion of equality and 
counteracting discrimination against 



individuals and groups because of 
gender, sexual orientation, age, 
religion, personal convictions, race, 
disability and financial status. Their 
actual activities comprise legal and 
psychological help for victims of 
domestic violence, mostly women in 
heteronormative relationships, but its 
representative stresses their openness 
toward victims of various crimes. 
 

 
Additional comments: 
Because of relative weakness of activist circles in Wrocław, effectiveness of any political initiative depends on networking strategies. 
Thus, even though they may not entirely support each other’s policies and causes, they attend each other’s events and share “human 
resources”. While commenting on their presence at the LGBT March of Equality, a representative of Q Alternative says that even though 
they are not thrilled that its main postulate is civil partnership, if some people cannot register their relationship, when others can, it is 
discriminatory and requires political protest. This cooperation finds its way into a common perception of the activist circles of Wrocław 
as one entity, which is most obvious in reactions of far-rightists, who define them generally as “lefties”. Consequently, when attacking 
verbally a demonstration of Wrocław Welcomes Refugees (Wrocław Wita Uchodźców) initiative, they used homophobic hate speech. 
 
The cooperation of activist circles does not mean, however, that diverse LGBT experiences and needs are actually met. Interviewees in 
their 50s, 60s and 70s stress the lack of any facilities for older LGBT in the city, such as coffee bars where they could socialize or a 
nursing home. Thus, especially older gay men have to rely on their own networks to be taken care of. Also transgender persons 
complain that to meet their needs (connected to health care or social life) they need to go to Cracow or Warsaw. One of the interviewees 
reports that when she visits the only gay disco in Wrocław, she feels uncomfortable there because she is the only trans person and 
becomes sensation. 
 



 


