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Introduction

Domestic violence has a far reaching impact on the
professional lives of its victims. Whether they are
already

in

work

or

whether

they

are

seeking

employment. And yet, it is vital for these women (and
sometimes men) that they be able to keep their jobs
or find employment, as this ensures their financial
independence and, less obviously, as the work place
often is the first place where they can talk and find
informal assistance.
Domestic

violence

is

not

without

its

economic

consequences for the victim's employer and her
colleagues through loss of productivity, sick leave,
longer absences from work or vocational training
courses, harassment in the workplace by the partner,
increased danger to herself and greater stress for her
colleagues.
It is possible to end a violent situation, but it may take
time. The longer the victim waits before she speaks
out, the longer her problems will remain hidden and
the greater they will become. Whereas the victim who
can talk about her problems and who benefits from
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help in organising her work (or training) will be in a
position to protect herself and her children.
There are three types of action that can be offered to
a victim to help her to keep her job or to continue to
attend her vocational training:
Prevention: this can be achieved by introducing an
awareness raising campaign in the workplace showing
the many faces of violence, its mechanisms and the
response it tends to trigger in the general public. Such
a campaign could also explain that often a victim feels
ashamed and can not bring herself to call what she is
going through by its real name, "violence". So the
essential message to get across is that violence is a
serious breach of any person's fundamental rights, it
can never be justified and the victim can in no way be
held liable for the action(s) of her aggressor.
Assistance: this could be provided by contact persons
in the work place who have been trained specially to
identify violence, to offer a sympathetic ear to the
victim - and the aggressor - and to direct them to
more specialised help.
Practical action on a case-by-case basis which offers
quick solutions: inform the security officer, adapt the
working hours, redirect telephone calls, involve the
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colleagues in the protection measures (with the
victim's consent).
Apart from these three types of help, there is the
more general issue of bringing domestic legislation
and framework employment contracts up to date so
that victim gains the right to take the necessary
measures to extract herself from a violent situation
without losing her employment as a result.
These are the factors that have led to a project carried
out jointly by a European trade union and a number of
European
vocational

NGOs.

This

integration

project,
for

"Job-keeping

victims

of

and

domestic

violence", ran from 2010 until 20111. The participating
trade

union

and

coordinator

was

COFACE

(the

Confederation of Family Organisations of the European
Union) and the participating NGOs were the Belgian
FPS (Femmes Prévoyantes Socialistes), which started
the programme and was in charge of the educational
coordination, the Belgian FGTB (Fédération Générale
du Travail de Belgique), the Greek KMOP (Family and
Child Care Centre), the Spanish

Salud Y Familia

(Health and Family) and the Bulgarian WMAV (Women
and Mothers Against Violence).
1

"Maintien au travail et insertion professionnelle des victimes de violences
domestiques", Daphné III, grant agreement number JLS/2008/DAP3/AG/1345 30CE03125000064.
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As part of the project, each partner organisation set
up a training programme for contact persons, design
awareness

raising

professionals

who

tools
are

which

involved

targeted
in

those

welfare

and

assistance work, trade union delegates, job-seeker
advisers, medical health staff etc and therefore could
provide assistance and advice to the victims of
domestic

violence

and

support

them

in

the

professional lives.
The project was rounded off with an evaluation.
The project received financial support from Daphne
III, one of the specific programmes that are run and
funded

as

part

of

the

General

Programme

"Fundamental Rights and Justice" by the European
Commission's DG Justice. It aims to prevent and
combat all forms of violence against children, young
people and women and to protect victims and groups
at risk.

Liliane Leroy
Chargée d'étude – FPS
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Domestic violence

How difficult is to control aggressiveness and anger?
How can the settled traditional beliefs concerning the
roles of genders affect our behavior towards others?
How dependent can human relationships become and
how difficult is it to communicate with your partner or
spouse?
Domestic violence is a social plague with many
dimensions and it affects all aspects of society.
Although domestic violence and abuse can happen to
anyone, women are still the primary victims.
Domestic violence is a pattern of abusive behavior
used by the batterer for the purposes of maintaining
power and control over the victim. Domestic violence
is expressed with assaultive and coercive behaviors
including physical and sexual violence, psychological
and emotional attacks and threats of any kind.

The

children at home are also affected in a direct or
indirect way. Some of the violent actions are injurious
and criminal in nature while others are not. All are
designed to manipulate, to control, dominate the
partner and to achieve compliance and dependence.
By

isolating

the

partner
5

from

family,

friends,

neighbors or co-workers, the batterer ensures that his
messages are the only ones heard.
The first shocking news about the size of the problem
appeared in the census of 1980, when 165 countries members of the Organization of United Nationsparticipated in a survey concerning the discriminations
against women. The survey showed that domestic
violence is a great problem for western societies as
well.
According to the European lobby of women (2005) 1
out of 5 women is abused from her partner and the
95% of the violent behaviors occur in their house.
In Greece the percentage of domestic violence is
around 31%. However, the real dimensions of the
problem in Greece are unknown since a great number
of abused women are afraid to charge the perpetrator
to the police. Only 1 out of 20 abused women charge
the perpetrator to the police forces.
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Types of domestic violence

Domestic violence has many forms, including physical
aggression, verbal, emotional, sexual and economic
abuse and stalking. In fact, the majority of battered
women do not face only one form of abuse (either
physical or economical or sexual). They face all forms
of violence at the same time but in a different way
each time. Furthermore physical and psychological
abuse occur together, while sexual abuse is followed
by physical, psychological and emotional abuse.

What’s

the

role

socioeconomical

of

social

status

class?

affect

the

/

Does

abuser’s

behavior?

The profile of the abuser is not the one that we usually
imagine. We usually connect this aggressive behavior
with people who have a very poor financial and
educational background. This is not true!
While some studies do provide evidence that a higher
incidence of violence appears to be in families at / or
below the poverty line, later studies indicate that the
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profile of the abuser is not the one that we think.
There is evidence that poor people who belong to
lower social classes or those who lack other support or
resources, are much more likely to turn to police or
social agencies than those belonging to higher socioeconomic strata.
Domestic violence and abuse do not discriminate.
They occur within all age ranges, ethnic backgrounds,
and financial levels. Domestic violence is the unknown
violence and is still considered an issue that belongs
to the “private sphere”. However it is a violation of the
human rights. (Violence Against Women Act, 1993), in
personal freedom, in life, in psychological and physical
integrity and in the equality within the family.

The cyclic theory of domestic violence

Domestic abuse occurs into a common cyclic pattern
between intimate partners. The core of this pattern is
that the abuse does not happen on a permanent base
or randomly, but there is a concrete cycle of facts that
cause the abusive behavior. Abusive behavior has
three phases which explain the recurrence of abusive
episodes between partners.
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First phase: Some incidents of minor importance are
usually the reason of reaching a point of high tension
between the partners. The woman tries to calm down
the abuser by using communicative techniques which
were supposed to be effective in the past. She
becomes recessive and she tries to convince the
abuser that his anger is excused because of external
factors. In this way she tries to avoid further abuse.
Second phase: A second stage of battering follows.
Control is lost and the abuser utilizes violence for
exerting dominance. This phase is characterized by
outbursts of violent and abusive incidents, which may
last from two to twenty-four hours. During this stage
the abuser attempts to dominate his/her partner
(victim), by the use of any form of domestic violence.
The victim becomes very anxious, feels depressed,
has difficulty to eat or sleep and often suffers from
psychosomatic reasons. The prevailing feeling of the
victim at that stage is that she feels trapped and
wants to keep a distance from the abuser.
Third phase: Finally, the third stage is characterized
by a seeming expression of apologies and regression
from the part of the abuser to the victim. He is likely
to apologize by showing affection to the victim. During
this stage the abuser expresses kindness, unusual
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peace, calls for forgiveness and promises that things
will improve in the future. The abuser believes what
he says and changes behavior for some time, while at
the same time he asks for the contribution of a family
and

friendly

environment

in

order

to

keep

his

promises. The victim on the other hand, who was
about to decide that she was determined to stop being
violated succumbs.
Although many victims may have similar experiences
of domestic violence, each victim's experience can be
dramatically different. In many cases, there is no
cycle at all.

The meaning of “regaining strength”

The meaning of “regaining strength” is essentially the
activation of a situational awareness mechanism the
ultimate goal of which is to reclaim the self-confidence
of an abused woman. An abused woman goes through
three

successive

stages

during

an

abusive

relationship. Initially she is overwhelmed by fear,
passiveness, weakness, anger and depression while
her self-esteem and self-control are low. She has still
not acknowledged the issue as one of domestic
10

violence but instead blames herself while often making
up excuses for the perpetrator (e.g. “He was tired and
I made him angry,” “He’s stressed out because of
work.”) She refuses to accept reality and hopes things
will

change.

This

phase,

where

a

woman

is

characterized by a lack of self-confidence, is the
longest in duration. Her reactions are uncoordinated,
she has primarily thoughts of temporary escape from
the relationship, of attempts to make the perpetrator
regret for his actions through dialogue, of pleas as
well as of thoughts about calling the authorities after a
very violent episode. From the moment a woman
acknowledges the issue as one of domestic violence,
stops

blaming

herself

and

realizes

that

the

perpetrator, her husband/partner is responsible for
the abuse, she gradually loses her sense of weakness
and her passivity is replaced by actions which will give
her protection, understanding and support. At this
point, the most important step is made towards the
reclamation of her freedom and respect and ultimately
of her self-confidence.
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Repercussions of domestic violence on children

Women are not the only ones who suffer in situations
of

domestic

violence.

Children

also

suffer

when

witnessing scenes of violence or because they are
victims of violence themselves. Studies show that
children whose mother has been abused are also
victims of verbal, physical, psychological or sexual
abuse as well. Furthermore, there is great danger that
abused women are likely to abuse their own children.
Children that are victims of domestic violence usually
exhibit psychosomatic problems and other disorders
ranging from wetting their bed to attempting suicide.
They are more susceptible to delinquency and from
victims often become perpetrators. Aspects of their
parents’ behavior seem to be passed on to them, to
their adulthood and spousal roles. Parents who as
children witnessed or were victims of domestic abuse
have

a

tendency

towards

violent

behavior

and

difficulty in adapting to their family life. Parents that
continue the vicious circle by abusing their own
children seem to have disassociated their emotions
from their memories of their own abuse.
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The

mechanism

of

disassociation

plays

a

significant role in those cases of abuse of the
offspring.

Such

parents

exhibit

high

levels

of

idealization, inconsistency and the tendency to avoid
descriptions of their childhood. They recall the caring
they received as children in a fragmentary and
intermittent manner. Conversely, parents that do not
repeat the abuse towards their own children, recall the
abuse they received in a more structured manner and
have

a

more

stable

and

contiguous

image

of

themselves.

Statistical data on domestic violence in Greece

According to data from the General Secretariat for
Equality

Counseling

Centres

(Athens-Piraeus),

domestic violence concerns all social strata and is
increasing. Upon a quantitative analysis of a sample of
1,870 incidents of abuse reported by women to The
General Secretariat for Equality Counseling Centres of
Athens and Piraeus (Ministry of the Interior, Public
Administration and Decentralization) during the time
period 01/01/2002 – 31/12/2006 and the processing
of their data, the following has emerged:
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 Sixteen

percent

(16%)

of

the

women

which

requested help from the Counselling Centres during
the time period 01/01/2002 – 31/12/2006 were
foreigners. It is worth noticing, that of the total
number

of

foreign female victims of

domestic

violence, about 4 out of 10 were from the Balkans.
 Sixty seven percent (67%) of the women which
experienced abuse and which sought help from the
Counselling Centres of Athens and Piraeus were
married. It is noteworthy that 1 out of 5 women
were divorced or separated, that is, they had
already distanced themselves from the perpetrator
prior to their visit to the Counselling Centres.
 The myth that abused women tend to be poorly
educated

is

not

confirmed.

According

to

the

statistical data collected on the abuse of women, 7
out of 10 women had a Secondary, Technical, or
University education. Of note is the fact, that 3 out
of 10 female victims of domestic violence had a
Technical or University education and 3 out of 10
had completed only their mandatory education.
 According to the results from the processing of the
data, 6 out of 10 abused women that visited General
Secretariat for Equality Counselling Centres reported
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that their financial situation was average or good.
This confirms that women may be victims of abuse
regardless their financial situation.
 1 out of 3 female victims of domestic violence,
married the perpetrator despite of the fact that she
had already experienced outbreaks of his violent
behaviour (psychological, physical or sexual abuse)
prior to their marriage. These outbreaks, however,
hadn’t been an inhibiting factor in her decision. The
fact that violence isn’t socially stigmatised leads to
its acceptance as a characteristic of the male role.
 The

perpetrator

of

domestic

violence

was

the

victim’s spouse in 82% of the cases, her partner in
12% and other family members or persons from
their social environment (father, brother, child,
others) in the remainder.
 Upon examination of the duration of the relationship
between the victim and perpetrator, about 2 out of 3
female victims of domestic violence were in the
relationship for over 10 years. These long term
relationships can also be partly related to the social
acceptance of violence which leads to stigmatisation
and incrimination of the victim and which compels
women to accept their situation.
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 3 out of 5 women that suffered abuse and visited
G.S.E Counselling Centres reported that they had
experienced psychological and physical abuse.
 Abused women seek help to free themselves from
their abusive relationship. This can be seen by the
fact that 3 out of 4 female victims of domestic
violence had sought help in the past (police, courts,
hospitals, social services, etc.) prior to visiting G.S.E
Counselling Centres. It is apparent that there is a
need

for

specialised

structures

which

provide

assistance.
 As it concerns the educational level and the
employment of the perpetrators, it was found that
about 3 out of 10 had a Technical or University
education and only 1 out of 10 was unemployed.
This

gives

support

to

the

belief

that

the

phenomenon of violence may appear in every social
class and that perpetrators of domestic violence may
have any type of educational and financial status.
 The consumption of alcohol or the use of toxic
substances was not the primary factor behind
violent behavior in any circumstance. However, in
some

cases

it

provoked

violence

indirectly.

According to the quantitative analysis of the data on
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abuse, 6 out of 10 perpetrators of domestic violence
did not consume substances (alcohol, narcotics and
psychoactive drugs).
During the time period 01/01/2002 – 31/12/2006 the
General Secretariat for Equality Counseling Centres of
Athens and Piraeus received:
 802 appointments
 2,550 phone calls
Another research was carried out by the Department
of

Healthcare

University

of

of

the

Athens

National
in

2008.

and
Its

Kapodistrian
aim

was

to

investigate the frequency of the phenomenon in Greek
society and to identify the social and demographic
characteristics which contribute to its emergence.
The

research

was

conducted

in

shelters

and

counseling centres run by the National Centre for
Social Solidarity, the General Secretariat for Equality
and

by

the

following

two

Non-Governmental

Organizations for abused women: 1) “Solidarity of the
Greek

Orthodox

Church”

and

2)

The

“European

Network for the protection of abused women”.
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One hundred women aged 15-66 participated in the
research. The questionnaire’s fields were compiled
upon an extensive research of literature.
Results

indicated

significant

that

correlation

there
between

was

a

various

statistically
forms

of

violence, in particular between psychological and
verbal abuse, as well as a correlation between abuse
(physical

and

psychological)

and

women’s

job

situation, while there didn’t seem to be a correlation
between financial or family situations and any forms of
violence.

Greek legislation on domestic violence

In Greece, fear, shame, traditional social perceptions
of the family and of the role of the sexes, along with
lack of knowledge concerning human rights, keep
people from speaking out. The first epidemiological
survey made in 2003 confirmed that domestic violence
is still considered a very private issue, as it usually
doesn’t get reported to the police.
The first law on domestic violence, (Law 326) of the
Greek state, was passed on October 10th, 2006, upon
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an initiative of the Ministry of Justice and is the result
of a long effort which started with earlier Bills by
previous Administrations.
The crucial points of the Law are the following:
 The explanatory report already refers to the need of
adapting

our

legal

system

to

the

UN’s

1993

Declaration (CEDOW) which bans all discrimination
against women, thus recognising that domestic
violence is intricately tied to gender inequality.
International treaties on the protection of children
are also mentioned.
 The definition of the family is widened to include
cohabitants.
 The role of organisations such as the European
Network

of

Women

and

other

non-profit

organisations in victim support is recognised.
 The children of the family are also recognised as
victims when the perpetrator is required to leave
immediately and a restraining order is issued.
 Emphasis is given to the indirect victimisation of
children from their exposure to violence committed
against their mother.
 Violence is recognised as a cause of divorce.
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 Disabled persons receive special attention and care.
 The procedure of mediation is suggested which can
result in a permanent restraining order against the
perpetrator without damaging the victims’ interests
or halting divorce proceedings and alimony/child
support.
 All services involved in domestic abuse cases should
be very discreet.
 Those who threaten or attempt to bribe witnesses
are strictly punished (three month to three year
prison sentence).
 The training of professionals who are involved in
cases of domestic abuse is now considered an
institution.
 Immediate financial compensation and legal aid for
abused women is provided as well as an attorney, if
needed.
 The reporting of abuse of minors when coming to
the attention of teachers at school has been made
mandatory, helping thus minors to get protection.
Recommendations such as the creation of a Family
Court and the improvement of the social support
services were unfortunately not included into the
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Law’s final version despite having been submitted by
many services. We do recognize, though, that the first
steps

have

been

made

and

that

despite

its

imperfections, the new law is now a reality.
Of course there are more measures to be taken until
all women in Greece become aware of their rights. We
hope that Greece will make further reforms so as to
eliminate domestic violence and similar phenomena.
Reality shows that since the legal procedures are slow
and expensive for victims of domestic violence, they
are often discouraged from asking for help. However,
it is believed that the implementation of the new law
will eliminate part of the problems.

21

Police intervention (general principles)

Police

intervention

is

important

in

incidents

of

domestic violence and the state is thus obligated to
guarantee that there are procedures of intervention
available analogous to the severity of incidents, make
the appropriate structural changes and create the
necessary institutional framework. The Greek Police
force must know the appropriate procedures when
dealing with incidents of domestic violence in general
and is obligated to implement them in practice. The
mission of the police is first to protect victims of
violence and second to investigate the crime by
collecting evidence of criminal behavior which will
refer the perpetrator to court.
Police officers who investigate incidents of violence
must

have

undergone

relevant

training,

be

a

specialized team in each department (at the level of
the department of security) as well as appointed to
deal with matters of domestic violence exclusively.
The police, with the guarantee of the Magistrate
(Prosecutor)

under

whom

they

carry

out

their

investigative duties, must act ex officio and open a
relevant investigation, even when an oral complaint is
22

lodged by the victim or a written complaint is lodged
by a member of the victim’s intimate circle (parents,
children

and

Non-Governmental

Organizations

recognized by the State which operate specifically in
the field of domestic violence). The physical and
emotional safety of victims must be provided for by
videotaping and using in Court testimony given to
police officers of the same sex while in the presence of
a magistrate and a professional psychologist. For the
same reasons but also for the protection of the family
in general, it is required that trials of families are
closed to the public. As a result, a reform of the Greek
legislation on the protection of victims of domestic
violence is imperative.

Ad hoc police intervention
Police handling of incidents of violence

Under the current deficient legislation, police officers
who

commence

domestic

violence

investigations

should have extra patience, sensitivity and their
behavior should be impeccable. Appropriate behavior
in

such

cases

means

impartiality,

solemnity,

responsibility, discretion, objectivity and total
23

confidentiality. The appropriate method of handling
cases of domestic violence is comprised of the
following:
 Immediate response
Police officers must give priority and immediately
open domestic abuse cases as soon as they are
reported in person or by telephone.
 Victims’ testimony
Victims should testify to police officers of the same
sex in a room with no one else present so they can
express themselves freely.
 Privacy
It is strictly prohibited for police officers working on
cases of domestic abuse to reveal any information to
other persons or police officers (a legal rule which
ensures such “confidentiality” must be enacted.)
 Safety – protection of victim
The duty of the police is to provide safety and
protection and to collect evidence of the violent
behavior. If the victim does not have a safe place to
stay, the police must make arrangements (social
services, the Church etc) for finding a secure shelter
(a legal provision is required which guarantees the
state-funded arrangement of shelter.)
24

 Objectivity
Police officers dealing with domestic abuse cases
must

avoid

expressing

an

opinion,

making

comments or criticisms and giving advice.
 Emphasis on the offence and not on the
circumstances
Domestic violence is a criminal offence and must be
treated by the police accordingly regardless of the
circumstances which have led to it.
 Provision

of

relevant

information

to

the

notify

the

magistrate and the victim
Police

officers

must

immediately

magistrate. They must also inform the victim about
the

available

social

services

such

as

hotlines,

support centres and government services.
 Referral to specialist
In those cases that there are psychological support
services available, police officers must not interfere
with the work of professionals or try to supplant
them.

The lack of such support professionals and

services in Greece though, often requires the police
to fill the gap and this in fact is a bad practice.
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Identifying and helping victims of domestic
violence

at

the

workplace.

(Some

basic

principles).

It often occurs in the workplace that employers and
colleagues of people who are victims of domestic
violence are aware of the problem however because of
ignorance, embarrassment or fear, they tend to
neglect it.
In a number of cases the employer does not know
how to approach the victim so as to assist him/her,
since it is believed that such subtle issues are only
tackled privately. Experience shows on the other hand
that by giving the proper guidance and help to the
victims of domestic violence , we help them not only
to realize the problem and how to react, but also to
improve

their

mood

and

productivity,

while

at

workplace.
Having the above into consideration it is advised that:
The employer in such situations should be motivated
either to talk to the victim (employee) herself/himself,
or to find another professional in the workplace who is
responsible for issues concerning the staff and talk to
him/her about the case of the employee.
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Whatever the case, the person who is going to talk
with the employee, has to be discreet, kind and make
a clear reference to the reasons that make him believe
that the employee needs help. He also reassures the
victim that confidentiality will be kept and that the
purpose for undertaking such an effort is to help the
victim

keep

his/her

job,

without

becoming

less

productive.
Being aware that it is very difficult for a victim of
domestic violence to admit that she is abused in her
private life, the employer has first of all to be
understanding.

That is why a first friendly talk

between the employer and the victim, may help the
victim admit at first that she has a problem at home
without justifying it. This is at least a first step.
In those cases that the victim decides to talk, then
she has to be heard without critical comments that
may victimize her more, as well as to be reassured
that nobody has the right to exercise violence on her
for whatever reason. By stressing this, the victim is
helped to feel that a relationship of gradual and
mutual trust is built and that someone supports her
because of genuine interest.
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It is generally advised that employers and other staff
managers motivate employers who are victims of
domestic violence to consult specialized centers, so as
to find solutions to their problem. It should be
reminded to them that law and a network of social
services are responsible to protect the victim from
domestic violence, either he/she is an adult or a child.

Guidelines for domestic violence counselors

Building a relationship of trust with the victim, making
them feel comfortable and not being judgmental is
essential. It’s important for counselors to identify any
of their own preconceptions so that they do not
influence their work. Factors which must be taken into
consideration when assisting victims are mentioned
below:
To begin with, it is always extremely important
to remember that victims of domestic violence
which seek help are at different stages of
recovery. Identifying the stage a victim is at, is a
prerequisite prior to providing services.
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The following are the stages of recovery:
1)

The

initial

stage

where

the

victim

believes that the perpetrator can change.
(At this stage, the victim is still indecisive and
lost. She simply thinks about whether someone
can help somehow.)
2)

The stage where the victim reasons that

if she can take corrective action with the
help of someone trustworthy, things will
work out.
(The victim’s thought processes are becoming
more complex.)
3)

The stage of preparation.

(At this stage, the victim has managed to
internally process the fact that she must address
a very unpleasant situation practically, e.g. in a
clear and practical manner she declares that she
wants to put an end to the physical violence she
is experiencing.)
4)

The stage of action.

(The victim has now decided upon the course of
action which will bring an end to the issue. For
example, she decides on when and how she will
take action which stops the abuse while actively
29

requesting the assistance of certain services and
persons.)

It should also be remembered that:
 It is quite difficult for a victim to speak freely.
Recognising

her

fears

and

worries

while

respecting her experiences is very important. This
may be achieved by initially approaching the
victim as so: “I am so sorry for the violence you
have experienced. I understand you’re going
through a very difficult situation. I want you to
know that I will do anything I can to help. To help
you, I’ll have to ask you some questions. I realise
it may be hard for you to speak about it but
please try because it will help.”
 It’s important we show to the victim that we
believe her. As the perpetrator may be someone
beyond suspicion who has convinced the victim
that no one will believe her, it is important that
she knows the police do.
 When interviewing a victim, open type questions
such as, “What happened when your husband
came home?” are preferable instead of closed
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type questions such as, “Did your husband abuse
you?”
 The victim should be asked to recount events in a
chronological order, starting from before the
violent incident occurred (e.g. “When did you go
home that afternoon? What happened?”)
 Listen to the victim carefully without making any
comments. If she cries, it will take time for her to
calm down and she shouldn’t be pressed to
speak.
 Obtaining information on the abuse and injuries
should always be done with direct questions:
“Where did he hit you?”, “How did he hit you?”,
“Did he use his fists?”, “Did he use an object or a
weapon?”
 Never incriminate the victim. In other words,
never ask her what did she do and was assaulted.
Aside from cases of self-defence, the person who
becomes violent is responsible and is the one who
should change their behaviour and be held to
account.
considers

In
the

a

society,
woman

though,

which

responsible

for

still
what

happens to her, it is easy to accuse the abused
female. But just as a burglary victim is not guilty,
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an

abused

victim

is

not

guilty

either.

Consequently, questions such as, “Why did he
hit/rape you?” must be avoided as the victim is
not responsible for the perpetrator’s motives and
intentions; they will be revealed later on in the
interview, e.g. “When I tried to go to an
appointment, he hit me because he didn’t want
me to go.” It is also important that other
incriminatory comments or questions are not
asked such as, “Why do you live with him?”, “You
must enjoy it since you stay”, “Try to calm him
down”, “Don’t be mouthy” or “Learn to back
down.”

These

types

of

questions

not

only

incriminate an abused woman but they also
ignore the fact that she has made many attempts
to change her behaviour so she can avoid the
violence without result. This fact confirms that
the perpetrator’s violence has nothing to do with
his victim’s behaviour and personality. Whatever
the victim does in her relationship, she cannot
avoid the abuse.
 A woman should be assured that no one has the
right to lay a hand on her for any reason. Saying
this

to

an

abused

woman
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right

from

the

beginning helps build a relationship of trust in
which she feels supported so she can progress.
 Never ask questions if the suspect/perpetrator is
with the victim. While the victim may refrain from
talking with counsellors and testifying to the
police

out

of

fear,

when

she

feels

more

reassured, confident or determined, she will do
so.
 Investigations should not be confined to physical
abuse and should consider other forms such as
threats, sexual assault, breaking of objects, etc.
With the aforementioned tenets in mind, counselors
can open channels of communication with victims of
abuse, assist them and contribute to limiting domestic
violence and minimizing its consequences.

The dangers of abuse

The needs and safety of a victim must be seriously
taken into consideration at all times. It is thus
necessary not only to focus on specific incidents of
violence but to also attempt to make a wider appraisal
of a woman’s situation so as to determine the danger
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she is in. The questions below can help discern the
danger:
 When did the abuse start? Is it recurring?
 Is the frequency and severity of the abuse
increasing?
 What was the worst injury the victim sustained
and when did it happen?
 Are there weapons (knives, guns, etc) in the
house?
 Has the perpetrator ever threatened to use a
weapon?
 Has the perpetrator ever attempted to choke the
victim?
 Does the perpetrator use drugs or alcohol? If so,
is he abusive when under the influence?
 Has the perpetrator ever threatened to kill the
victim or the children, if present?
 Is the victim afraid for her life?
 Is the victim afraid the perpetrator may commit
suicide?
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 Is the perpetrator overly jealous? Does he accuse
the victim of having a relationship with another
man? (This is the accusation perpetrators most
often

make

to

excuse

their

behaviour

and

incriminate the victim.)
 Does the perpetrator suffer from depression? Is
he paranoid?
 Does the perpetrator stalk the victim, bother, spy
or check up on her?
 Does the perpetrator have a criminal record? Has
he ever injured others?
 Is the perpetrator thinking about separation?
 Does the victim think about committing suicide?
If the answer is affirmative to several of the above
questions, the victim is in great danger and her
protection should be immediately ensured.

Suggested

measures

for

dealing

with

and

preventing domestic violence

Strategies on how to deal with the phenomenon of
domestic violence must be planned, not only at the
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provision of immediate assistance but also at the
prevention of violent incidents Furthermore, the most
effective

utilization

of

all

relevant

resources

is

imperative. To this effect, certain measures such as
the ones listed below could be particularly beneficial:
 Establishment and operation of a Special Fund for
victims, financed by a percentage of the GDP
 Substantive

training

of

community

services

involved (police officer, health inspectors, social
workers, judges, etc.)
 The creation of Family Courts as a branch of the
justice

system

which

will

expedite

trails

of

domestic abuse
 Treatment Programmes which will encourage men
to take responsibility for the violent acts they
commit
 Immediate

implementation

of

the

European

Parliament’s ruling on the operation of at least
one shelter for victims of abuse per 10,000
residents (1997) by local authorities, in parallel
with the creation of Counselling Centres whose
personnel provides support and staffs Help Lines
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 Continuous

informing

of

the

public

and

awareness-raising
 Financial and occupational support to and social
reintegration of victims
 Establishment of the right for NGOs to take civil
action in domestic abuse cases
 The Institutionalization of teaching of human
rights, mutual respect of the sexes and of
peaceful conflict resolution in relationships
 Regulations in the media sector so that the
reporting of abuse against women to be objective
not offensive for the victim

Entities and Support Services for the Assistance
of Female Victims of Violence

ATHENS
General Secretariat for Equality
Counseling Centres for abused women
Municipality

of

Athens

Equality
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/

Office

of

Gender

National Centre for Social Solidarity (N.C.S.S.)
Social Assistance Hotline: 197
Information on Ministry of Health and Social Solidarity
shelters is provided by the Hotline 197
European Network of Women
Hotlines:

8001188881 (domestic violence)

8001114400

and

210-770-4574

(human

trafficking)
Medical Rehabilitation Centre for Torture Victims
Entities and Support Services for the Assistance
of Female Victims of Violence

Women’s Group of Self-defence

NORTHERN GREECE
Thessaloniki: Social Support of Women Centre
Komotini:

Social Services of the Municipality of

Komotini
Serres: Women’s Home – Social Welfare

38

IPIROS
Ioannina:

Domestic Abuse and Social Exclusion

Research & Support Centre
Preveza:

Domestic Abuse of Socially Vulnerable

Groups Research & Support and Single-Parent Family
Protection Centre

THESSALIA
Karditsa: Women’s Support Centre

ETOLOAKARNANIA
Accompanying Support Services Centre – Family and
Childcare Training Centre “PLATON”

CRETE
Association of Women’s Clubs of the City of Iraklio and
Prefecture of Iraklio
“HOSTEL FOR THE ABUSED WOMAN AND CHILD”
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N. AEGEAN ISLANDS
Municipality of Hios: Office of Women’s Affairs
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COFACE is a pluralistic organisation, at the heart of civil
society, which aims at promoting family policy,
solidarity between generations and the interests of
children within the European Union. COFACE advocates
a policy
of non-discrimination and of equal
opportunities between persons and between family
forms, and specifically supports policies aiming at
equality between women and men.
Address: 17, Rue de Londres B-1050 Brussels
Tel: +32 2 511 41 79
Wesite: www.coface-eu.org
E-mai: secretariat@coface-eu.org
The FGTB is a trade union that defends all women and
men working or unemployed, young and old. Its
specificity? Acting for a more egalitarian society,
developing more solidarity! Its strength? The ability to
combine dialogue and determination in defending
workers with concern for equality between women and
men. The CEPAG (Center for Popular Education André
Genot) is a non-profit organisation for continuing
education close to the Walloon FGTB which develops
training and activity leadership among working-class
audiences on topics related to the political, social,
cultural and economic fields
Adress: Rue Haute 42 1000 Bruxelles
Tel: +32 2/506.82.36
Website: www.fgtb.be/web/guest/home-fr
E-mail: iw@fgtb-wallonne.be

The Femmes prévoyantes socialistes is a NGO that
campaigns and claims policies for a more egalitarian
society. As a mutualist movement, they also carry out
actions and campaign against health inequalities. They
inform and raise awareness, mobilize, conduct health
education activities. The FPS is also a network of family
planning centres and a network of social advancement
schools.
Address: 1/2 Place saint Jean. B-1000 Bruxelles
Tel: +32 2515 04 01
Website: www.femmesprevoyantes.be
E-mail: fps@mutsoc.be
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KMOP is a Greek non-profit, social NGO with
humanitarian values, believing in every individual’s
potential to enrich society. KMOP focuses on issues
pertaining to social welfare and health, employability
and employment generation, active citizenship, social
inclusion, youth and education, gender equality – equal
opportunities, scientific research and the development
of know-how in social policy issues.
Address: 75 Skoufa, 106 80, Athens, Greece
Tel: + 30 210 3637547
Website: www.kmop.gr
E-mail: european_projects@kmop.gr
Salud Y familia Asociación Salud y Familia assists
individuals in accordance with the principle of
impartiality related to their origin, race, sex,
nationality, social status and religion in the medical,
psychological, intercultural, social and legal aspects.
We give special priority to family and reproductive
health, including family planning and abortion as well
as family relationships and basic needs of health, social
support and settlement.
Address: Via Laietana, 40, 3º 2ª B - 08003 Barcelona,
SPAIN
Tel: +34 93 268 36 00
Website: http://www.saludyfamilia.es/
E-Mail: saludyfamilia@saludyfamilia.es
Bulgarian National movement “Women and Mothers
against Violence” /NM “WMAV”/ is registered in 1990
as NGO
The object of the NM “WMAV” is to protect mothers,
children and families against all forms of violencesocial, physical, mental, and emotional.
More specifically, the aims of NM “WMAV” are:
protection
family,
promotion
and
support
of
breastfeeding as the best food for the baby; realization
of social and cultural researches and monitoring
projects concerning the social rights of the family,
women, children and young people, social inclusion,
protection of the consumer’s rights.
Address: Bulgaria, 1233 Sofia, POBox 96
Tel: +359 (88) 66 02 480
Website: www.bebe.bg
E-mail: r.modeva@gbg.bg
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This work was the object of a publication, exploring
the European and North American knowledge on the
subject, offering arguments and guidelines to help
victims of domestic violence in their working life. This
study also attempts to account of the progress and
the evaluation of the work conducted under the
current project2.

Programme DAPHNE III
Visant à prévenir et à combattre la violence
envers les enfants, les jeunes et les femmes, et
à protéger les victimes et les groupes à risque
(2007-2013)
http://ec.europa.eu/justice_home/funding/daphne3/fu
nding_daphne3_en.htm
“This publication has been produced with the financial
support of the DAPHNE III Programme of the
European Commission. The contents of this publication
are the sole responsibility of COFACE and can in no
way be taken to reflect the views of the European
Commission.”
2

Liliane Leroy - Quand les violences domestiques s’invitent sur le lieu de travail
ou dans le processus d’insertion professionnelle. – FPS – 2011
http://www.femmesprevoyantes.be/outilspublication/etudes/Violences/Pages/viol
enceslieudetravail.aspx
http://www.kmop.gr
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