‘Like father, like son’ - Parental education and Augmented Reality

to prevent bullying among children

Overview of Field Research
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Introduction

Bullying is a phenomenon that received a lot of attention the past years, as it has serious
consequences on children’s lives, and has been recognized as a worldwide issue. In this context, the
European Project ‘Like father, like Son" aims to support families become more aware of the issues
around bullying, and through the use of an AR game to provide resources for promoting prevention.

As part of the desk research conducted, an overview of the prevalence of this phenomenon in 5
partner countries (Croatia, Spain, Italy, Greece, Cyprus) has been discussed, along with available
research in regards to risk and protective factors, but also the various consequences of bullying on
both victims and bullies. Additionally, a collection of good practices addressing the needs of parents
and guardians of children has been presented.  This report aims to add to the information already
collected through desk research, by involving directly parents of children between 9-15 years old,
with the goal to better understand their needs, stories and experiences regarding bullying and
through the development of educational materials and tools to try and meet those needs.

Methodology

In order to identify the needs and experiences of parents in relation to bullying, a mixed-method
approach was adopted — specifically the methods of individual interviews and focus group were used.
In total, 78 parents of children 10-15 years old from Croatia, Spain, Italy, Greece, Cyprus were involved
during the data collection process. In order to reach the participants a variety of methods were used
such as online campaign (online invitations, creating online events in social media), but also through
the partners’ existing network. All the safety measures to protect anonymity and confidentiality of
the participants were followed, and the results collected used only for the purposes of the project.
Finally, all participants provided their consent before providing any data.
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Results from Interview

The main themes discussed during the focus group and interviews can be divided into the following

topics:

Knowledge regarding Bullying

Personal Experience of Bullying

Ability to deal with bullying incidents

Needs about training and skills development
Tools and Resources

Knowledge regarding Bullying

To assess the participants’ knowledge around bullying
the discussion focused around the main reasons behind
bullying incidents, the impact of bullying on children and
what are the signs that a child is a victim of bullying.

Starting with the main reasons behind bullying incidents
the answers provided can be divided into different
themes:

In terms of the signs to look for, the answers received can
be divided into 3 categories:

Power Imbalance and Control — Children that are coming from minority groups i.e.
distinguishing physical or cultural traits skin colour or language/ members of the LGBTQ+
community/ low income family background are more likely to become victims of bullying.
Personality and Values — Low self-esteem, lack of empathy and respect have been identified
as key reasons behind bullying incidents.

Problematic Parental Style — Insufficient parenting related to lack of attention or abuse in the
family environment can be related to bullying incidents.

Other — other possible factors mentioned were related to boredom and making fun, but also
due to academic performance, students who might do well in school might be more likely to
become victims.

Physical: self-harm, stomach ache, bruises etc.

Emotional:  depressive, anxious, aggressive
behaviour
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e Social: Isolation, Poor academic performance

Overall, parents participated in the data collection phase showed a good awareness of the reasons
behind bullying and the signs to look for. Hence, the material that will be developed for parents
should build on the existing knowledge they have and equip them with more advance knowledge in
relation to bullying.

Personal Experience of Bullying

All the participants took part in the interviews and focus groups were aware of incidents of bullying
either heard of or from their personal experiences. Additionally, almost half of the participants (47%)
shared that their child was a victim of bullying at some point either through bullying and/ or
cyberbullying. Those numbers came up from a small sample in the partner countries, hence someone
can imagine the extent of this issue in the general population. As a result, this stressed the importance
of educating parents and children on how to deal with such incidents and how they can get support
when need it.

Ability to deal with bullying incidents

Regarding the participants’ ability to deal with bullying incidents, a few commonalities have been
recorded in all the partner countries.

Firstly, in the case their child has been a victim of bullying
the most common reaction recorded from the parents was
to discuss what happened with their child and then to try
to resolve the incident with the school or other parents that
their children are involved in the incident. The second most
common response was to provide emotional support to
the child, and try to build their resilience, where sometimes
they might also ask the help of a mental health
professional. Furthermore, the importance of building a
strong group supporting system with friends and peers was another way shared by parents. Two of
the participants also mentioned that in the case this happened to their child, they would involve the
police but this was not a popular reaction among the parents who took part.

Moreover, in the case their child was involved in a bullying incident as a bully, the majority of the
parents expressed the view that they would feel disappointed, shame and failure as parent. Their first
reaction would be to try to talk to their child in order to understand why they are acting in this way,
whilst the need to teach them to understand the impact of their actions was the second action
mentioned. In addition, some parents also mentioned that they would punish their children in order

The project has been funded with support from the European Commission. The contents of this
publication are sole responsibility of the author, and can in no way be taken to reflect the views of the

Project No. 2021-1-HR01-KA220-ADU-000035176



Co-funded by
the European Union  European Union.

to take a lesson either by taking things away from them (laptop, mobile phones) or restricting their
social outings for a certain amount of time.

Overall, the views expressed by the majority of the parents participated was that schools and parents
should work together to support children grow in a safe environment, whilst at the same time
support them to develop values such as dignity and respect. The importance of positive role models
from parents has also expressed by a large number of participants, which will also help as a
prevention and intervention in the case of bullying incidents as children tends to follow the example
of their parents.

Needs about training and skills development

In terms of the needs of parents in relation to training and skills development various responses have
been recorded.

The provision of training in the partner countries varied — for example, in Italy and Greece participants
stated that they attended some trainings and workshops in relation to bullying, whereas in Cyprus,
Spain and Croatia only a few of the participants stated that they attended such workshops. In all the
countries, those workshops were provided from schools, parents associations and in some cases
NGOs focusing on the topic of bullying.

Additionally, a number of suggestions in relation to the structure of such workshops have been
shared:

e More practical workshops compare to a lecture/ seminar style - this approach will be more
useful for parents as they will gain and apply new skills in practical scenarios for example —
also, when possible the involvement of parents and children together would be ideal.

e Providing spaces for discussion with experts
in the field — parents shared the need to have
spaces where they can share their personal
experiences and get advices from experts in
relation to bullying.

e Providing tools/ resources i.e games, that they
could use with their children to have a chat with them about bullying and about topics such
as the consequences of bullying and how to support someone that has been a victim.
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Moreover, the following topics have been identified as some of the potential areas to focus on:

e Procedures and good practices a parent should follow after their child has been involved in
an incident (both as a victim and as a bully)

e Overview of the Rights and Legal Framework around Bullying
e Cyberbullying — How to minimize the risks and how to support children in the online world

e How to cultivate empathy, resilience and self-esteem to children as ways to deal with
bullying

Tools and Resources

Lastly, parents were asked about any tools and resources they might use to talk to their children
about bullying, and what they would like to see in such tools.

More than half of the participants (55%) stated that
they are not aware of any tools/ resources about
bullying — from those who stated that they used some
resources, the main source was the internet, whereas
films and books were also mentioned. The possibility
of the design of a serious game to help parents to
equip their children with skills and knowledge about
bullying was received with positive light by almost all
the participants - one comment was received about
the overexposure of children to technology — however the majority of the participants believed that
a serious game would be beneficial for both parents and children. Moreover, a few participants
commented that didactic tales and books would be more appropriate for younger children, but for
the age group of the project (10-15 years old) the game would be a more attractive option.

In addition, the following suggestions were made in terms of the game environment and style:

e A game where the player can see the point of view of both the bully and the victim depend
on the character they would pick.

e A role-playing game would be interesting where children can follow the story of a
protagonist dealing with different situations — probably giving them the option to create their
own character.
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e Challenging game — providing them with different choices - this could help children realize
the importance of their choices and actions and what consequences they can have.

Conclusions and recommendations

To sum up, the aim of this report was to involve directly parents of children between 9-15 years old
in order to better understand their needs, stories and experiences regarding bullying. The parents
participated in the data collection phase showed a good awareness of the reasons behind bullying
and the signs to look for. Hence, the material that will be developed should build on the existing
knowledge they have and equip them with more advance knowledge in relation to bullying.

It was evident as well that almost all of the participants were aware of incidents of bullying either
through personal experience, or through someone they knew. Participants also shared their views
on how they would deal in the case their child was involved in an incident of bullying, and despite
the ways mentioned, the majority of them expressed their need to learn more about how to
effectively deal with such incidents and how to provide support to their children. Additionally, topics
such as legal framework around bullying, issues related to cyberbullying and protective factors such
as empathy and resilience are some of the areas parents would like to learn more about. However,
according to the feedback collected those workshops should be interactive and practical, and when
possible to involve both the parents and their children.

Finally, a serious game to support parents and children in relation to bullying was received well by
almost all the participants. Some suggestions were made in terms of the design and the environment
of the game that will be consider during the development phase of the game.
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Annexes

Annex 1

Intervie

Co-funded by

w Questions

Assessment of knowledge regarding the phenomenon

e Are you aware of the most common reasons for bullying (concerning the perpetrator or the
victim?

e What are the most important factors in combating and preventing bullying?

e Are you aware of the impact of bullying on children and the signs of bullying?

Assessment of personal experience with the phenomenon

e Has your child ever been directly or indirectly involved in any bullying incident (as a victim/
perpetrator /bystander)?

e Do you have knowledge of any bullying incident at your child’s school?

e How was it handled?

Assessment of needs regarding the ability to deal with bullying

e What would you do if your child reported being bullied?

e What would you do if your child started bullying other children?

e How would you advise your child to act, in case they witnessed bullying behavior?

Assessment of needs regarding training participation
e Have you participated in any training for combating and preventing bullying?
e What would you expect to learn from a bullying combating and prevention training?

Assessment of tools and resources needed

e Are you aware of any tools that that you can use to educate your child about the
phenomenon?

e  What resources would help you and your child learn more about combating and preventing
bullying incidents? (Specify some resources)

e  What graphic environment would you like to see in an AR Game? Would you prefer a more
serious or more childlike environment?

e  What kind of games do you like play with your children?
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