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Strengthening services, rights and participation of Ukrainian women and other migrant
and refugee communities in Poland, Greece and Italy.
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1. Introduction and purpose

The SWEETIE project is a European partnership bringing together organisations from Italy,
Poland and Greece. The project was implemented by three organisations: ActionAid Italia,
Polish Migration Forum and KMOP - Social Action and Innovation Centre in the period from
April 2025 till October 2026.

The project aimed to strengthen the social inclusion of refugees fleeing Ukraine,
particularly women and youth, while contributing to more accessible, effective, gender-
responsive and culturally sensitive welfare and labour services. The project recognised
that meaningful integration depends not only on the availability of services but also on
beneficiaries’ ability to understand, access and navigate them, and on the capacity of
relevant institutions to respond to their specific needs.

The project consequently moved beyond an approach based exclusively on service
delivery. Ukrainian beneficiaries were considered active participants in identifying
obstacles and shaping possible improvements. The overall lesson emerging from the
SWEETIE project is that access to rights cannot be ensured through isolated services or
one-off interventions. It requires integrated, accessible and person-centred pathways
that connect orientation, referral, follow-up and participation.

Thisreport presents key recommendations emerging from participatory multi-stakenholder
co-design workshops and focus groups with Ukrainian women. It aims to share the
project’s learning with institutions, practitioners, policymakers and other stakeholders,
supporting the development of more responsive services. Rather than proposing a single
solution for different national contexts, the report identifies common priorities and
highlights practical examples that can inform further dialogue and action across Europe.

2. Listening to women and local stakeholders

The Activity 5.2 process involved workshops and focus groups attended by Ukrainian
participants and peer mentors across the three countries. The sessions used experience-
sharing, peer exchange, practical exercises and service mapping to explore how women
navigate public services and what would help them exercise their rights.
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The subsequent Activity 5.3 processes broadened the discussion to include institutions
and other stakeholders. In Greece, workshops addressed multilingual information, service
navigation, referrals, employment and participation. In Poland, discussions focused
particularly onlegalisation procedures, housing, educational support and the organisation
of public services. In Italy, a separate multistakeholder process was organised across Bari,
Naples and Reggio Calabria.

Acrossthese activities, animportant distinction emerged between services being formally
available and people being able to access and use them in practice. Language barriers,
unclear procedures, fragmented information, administrative delays and the need for
individual assistance can prevent people from completing essential processes or
benefiting from their rights.

Peer networks and community knowledge help women navigate these systems, but they
cannot replace clear public information, accessible procedures and adequately resourced
institutions. The project therefore points towards a combined approach: improving formal
services while recognising the role of trusted community-based support.

3. Key findings and recommendations
3.1. Rights, transparency and fairness in administrative procedures

In all countries participants raised issues related to difficulties understanding
administrative procedures and accessing employment-related and other public services.
In Poland specifically, persons identified concerns related to inconsistent requirements
across offices, insufficient information, delays and the absence of clear, reasoned
decisions in legalisation procedures. In Greece, participants described difficulties
understanding their rights and navigating administrative procedures. Their experiences
also highlighted the consequences of unclear processes and limited access to practical
guidance. Inltaly, workshops in Naples addressed residence permits, protection statuses,
renewal procedures, travel restrictions and access to public services.

Recommendations

e Make administrative procedures clear, transparent and consistent, with accessible
explanations of requirements, documentation, costs and expected timelines.
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e Ensure that decisions affecting individuals' rights are communicated in a clear and
reasoned manner, with information about available review or appeal mechanisms
where applicable.

e Strengthen accountability and the quality of interactions between service users
and public officials.

e Review whether administrative requirements create avoidable barriers for people
who are legally entitled to access a service or protection.

e Assess digitalisation by whether it improves the completion of procedures and
timely access to rights, rather than by the number of services transferred online.

Administrative systems should be designed to implement applicable law fairly and
effectively. Simplification must not come at the expense of legal safeguards, and
individuals should not be left without understandable information about their situation or
available options.

3.2. Institutional capacity and professional expertise

In Poland, participants highlighted backlogs, waiting times and delays in legalisation
procedures, alongside concerns about the capacity of existing systems to process
applications effectively. In Greece, the experience of navigating public services, including
digital administration, showed the importance of practical assistance alongside formal
systems. Italian workshops similarly explored the difficulties of navigating administrative
and employment services and the need for stronger cooperation between institutions and
communities.

Recommendations

e Review staffing levels, workloads and processing capacity in services experiencing
persistent delays.

e Strengthen the professional expertise of staff working in migration-related
administration, employment support, social services and other relevant areas.

e Provideregular training in applicable legislation, clear communication, intercultural
competence, gender-responsive service delivery and working with people affected
by displacement.

e Include stress management and burnout prevention in staff support, particularly in
services dealing with complex needs and high workloads.

e Establish clear quality standards and feedback mechanisms to identify recurring
problems and improve service delivery.
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e Strengthen cooperation between public institutions, local authorities and civil
society organisations, while maintaining clear institutional responsibilities.

Digital tools can improve efficiency, but they cannot compensate on their own for
insufficient staffing, inconsistent decision-making or a lack of specialist knowledge.

3.3. Effective access to services

In Greece, participants reported difficulties using the public administration portal gov.gr
because it was available only in Greek, limiting their ability to complete administrative
procedures independently. They also shared experiences of unclear processes and
difficulties accessing services, including employment-related support.

In Poland, focus groups addressed access to healthcare, administrative and employment
services, social support and counselling. Participants discussed language, financial and
administrative barriers, and situations in which additional guidance was needed. In Italy,
workshops examined access to healthcare and social care, education, professional
training, employment services and labour-rights protection.

Recommendations

e Assess services from the perspective of the people who use them, including
whether they can understand requirements, complete procedures and obtain the
intended support.

e |dentify and reduce barriersrelated to language, costs, waiting times, appointment
availability, childcare responsibilities and complex administrative processes.

e Offer assisted access for people who need help completing forms, navigating
digital systems or understanding institutional requirements.

e Provide alternative routes to essential services when online access is not feasible.

e Where legally and operationally possible, introduce flexible appointment
arrangements and service hours that better reflect users' circumstances.

e Monitor where people abandon procedures or are repeatedly referred elsewhere,
and use this information to improve services.

A service should not be considered accessible simply because it exists or because
information about it is published. Its effectiveness depends on whether people can
realistically use it and obtain support in a timely and appropriate way.
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3.4. Accessible information, peer support and coordination

In Italy, workshops highlighted the role of community networks, peer mentoring and
practical guidance in navigating public services, legal procedures and employment
pathways. The Reggio Calabria discussions also explored how public and private social
services could work together to provide more integrated support. In Poland, stakeholders
called for clearer information and stronger cooperation between institutions and civil
society. In Greece, workshops focused on navigating digital public services, sharing
practical information and mapping available support.

Recommendations

e Provide clear, practical and regularly updated information in relevant languages,
using online and offline channels.

e Explain not only which services are available, but also who is eligible, how to apply,
what documents are needed, how long procedures may take and where to seek
help.

e Use multiple communication channels, including websites, printed materials,
service noticeboards, social media and community networks.

e Establish clear referral pathways between institutions and organisations, with
designated contact points where appropriate.

e Reduce the need for service users to repeatedly explain their circumstances or
navigate disconnected systems without assistance.

e Recognise peer mentors, bilingual workers, cultural mediators and community
leaders as potential partners in service access, with appropriate training,
supervision, safeguarding and clearly defined roles.

Community-based support can strengthen trust and help people navigate unfamiliar
systems. It should complement, rather than substitute for, the responsibility of public
services to communicate clearly and provide accessible assistance.

3.5. Gender-responsive services and meaningful participation

The project places Ukrainian women's experiences at the centre of its participatory
approach. In Poland, focus groups explored access to reproductive and gynaecological
care, paediatric healthcare, social support and counselling. In Italy, activities in Reggio
Calabria addressed women's financial resilience, gender pay gaps and protection against
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economic abuse. The Greek workshops created opportunities for women to exchange
experiences, identify barriers and contribute to proposals for service improvement.

Recommendations

e Integrate gender-responsive approachesinto the planning, delivery and evaluation
of public services.

e Consider how childcare, caring responsibilities, safety concerns, work schedules
and language needs affect women's ability to access support.

e Ensure that women can access relevant healthcare, psychosocial support, social
protection and advice on their rights.

e Strengthen awareness of economic abuse, unequal pay, labour exploitation and
other risks that may affect women's independence and safety.

e Involve women and young people in service design from the outset, rather than
consulting them only after decisions have been made.

e Establish regular opportunities for beneficiaries to provide feedback and
participate in dialogue with institutions.

e Communicate how participants’ proposals have influenced decisions, service
design or follow-up actions.

Participation is most meaningful when it can influence decisions and when institutions
explain what has changed, what remains unresolved and why.

3.6. Stable housing, education and integrated support systems

In Poland, Activity 5.3 workshops identified gaps between emergency accommodation and
longer-term housing. Participants raised the need for transitional housing, improved
access to municipal and social housing, rental support and more consistent eligibility
rules. In Greece, participants identified information and navigation barriers affecting
access to services and integration support. In Italy, workshops explored the accessibility
of welfare services and the need for more coordinated responses between public
institutions, non-profit organisations and community resources.

Recommendations

e Strengthen the transition from emergency accommodation to stable housing,
including transitional options and improved access to existing housing support
where eligible.

Polskie
Forum
Migracyjne

Aol GET R L CAMTRAMT T

act:onaid Km"-:sp

FUNDAC M8



e

), .
Weetie Innovation @

Co-funded by s ey Initiative

the European Union

e Review administrative and practical barriers to accessing municipal or social
housing and rental assistance, taking account of applicable eligibility rules.

e Improve coordination between housing, education, healthcare, employment and
social support services.

e In education, support the sustainable provision of intercultural assistance,
including adequate training, continuity and clear integration into school teams.

e Strengthen cooperation between public authorities, schools, civil society and
community organisations so that people can access appropriate support without
being passed between disconnected services.

e Build the capacity of mainstream services to respond to diverse needs while
retaining specialist expertise where it is necessary.

Emergency assistance remains essential, but it should connect to longer-term pathways
that support stability, independence and participation in local communities.

3.7. Sustainable economic inclusion and rights-based employment

In Greece, the workshops identified the importance of job matching, skills profiling,
recognition of Ukrainian qualifications, upskilling and reskilling, labour-rights awareness
and support for entrepreneurship. In Italy, workshops addressed the recognition of foreign
qualifications, access to training and employment opportunities, labour-rights protection
and representation. Activities in Reggio Calabria explored financial resilience and
economic abuse. In Poland, the focus groups examined access to employment services
and the information needed to navigate them.

Recommendations

e Make employment support accessible and understandable, including clear
information about public employment services, available training and application
procedures.

e Improve guidance on the recognition of foreign qualifications and skills, including
practical information on requirements, documentation and alternative routes to
employment.

e Combine job matching with language learning, professional training, skills
development and opportunities to gain locally recognised experience.

e Strengthen access to information about employment rights, safe working
conditions, reporting mechanisms and protection from exploitation.
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e Support entrepreneurship through tailored mentoring and accessible guidance on
relevant procedures and opportunities.

e Promote decent and sustainable employment rather than measuring success
solely by rapid job placement.

e Where possible, provide follow-up support to identify barriers after entry into
employment and help people progress towards work that reflects their skills and
experience.

Economic inclusion should support women's autonomy, safety and long-term prospects.
It should not require people to accept exploitative or unsuitable work simply to achieve
immediate employment outcomes.

4. From recommendations to action

The project findings point to several practical priorities for public authorities, service
providers and other stakeholders.

First, improve the accessibility and transparency of existing services. Review
procedures from the user's perspective, identify recurring barriers and provide clear
multilingual information, assisted access and understandable explanations of decisions.

Second, invest in institutional capacity. Address staffing and workload pressures,
strengthen professional training and establish quality-assurance and feedback
mechanisms.

Third, connect services rather than treating needs in isolation. Improve referral
pathways between administrative, housing, healthcare, education, employment and
social support services. Designated contact points and stronger public-civil society
cooperation can help make these connections more effective.

Fourth, formalise the role of community support. Peer mentors and trusted community
actors can improve access and build confidence. Their contribution should be supported
through appropriate training, supervision, safeguarding and sustainable arrangements,
without shifting institutional responsibilities onto volunteers.

Fifth, make participation part of service governance. Regular dialogue with women and
young people, service providers and other stakeholders can help institutions identify
problems earlier, test proposed improvements and assess whether changes work in
practice.
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Finally, monitor outcomes, not only activities. Useful indicators could include the time
needed to complete procedures, the proportion of users able to access services without
repeated referrals, the availability of multilingual information, satisfaction with staff
interactions, access to appropriate employment and housing, and the extent to which
beneficiary feedback leads to changes. Indicators should be adapted to each service and
local context.

The next step is to translate the project proposals into prioritised actions with clear
responsibilities, realistic timelines and mechanisms for monitoring progress. Local
authorities and service providers can identify changes within their direct control, while
systemic issues may require coordination with national authorities and, where relevant,
European-level dialogue.

5. Conclusion

The SWEETIE project demonstrates the value of combining women's lived experiences
with structured dialogue among institutions, service providers and other stakeholders.
The activities in Poland, Greece and Italy identify different local challenges, but together
they highlight the importance of services that are understandable, accessible,
coordinated and responsive to the circumstances of the people they serve.

The central lesson is that inclusion cannot be achieved through formal service availability
alone. People must be able to understand their rights, navigate procedures, access
assistance and participate in decisions that affect their lives. This requires adequate
institutional capacity, clear information, effective coordination, gender-responsive
approaches and sustained opportunities for participation.

The recommendations provide a practical basis for improving services in the three
participating countries and for wider European learning. Their implementation should
remain sensitive to national legal frameworks and local needs, with progress assessed
through the experiences and outcomes of the people the services are intended to
support.

The ultimate measure of an inclusive service is not only whether it exists, but whether
people can access and use it effectively, exercise their rights and do so with dignity.

This report reflects learning and recommendations developed through SWEETIE project activities.
Country-specific examples are identified as such and should not be interpreted as evidence that
iaentical findings or measures apply in every participating country.
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A1o Tnv MNpoofaon otn ZupmepiAnyn

Baowkda Eupnpata kat Zuotdoelg amé to Epyo SWEETIE

Evioxuon Twv UTTNPECLWY, TWV SLKALWHUATWY KAL TNG CUPPETOXNG TwV OUKPAVWV YUVOLKWY
KAl GAAWV KOLVOTNATWY PJETAVAOTWY KAl TTPoohUywv otnv MoAwvia, Tnv EAAGSA KaL tTnv
ITaAla.

Suyxpnuatodoteltal armd tnv Eupwmaikrn Evwon. Ot aITOWELG KL OL YVWEG TTOU OLATUTTWVOVTOL
EKPOAZOUV QTTOKAELOTIKA TOUG OUYYPA@ELC Kal OEV QVTAVaKAOUV KQT' avdykn TIC QITOWELG TNG
Euypwmaikric Evwong ri tnG Ymnpeotag tou Evpwmaikou Kotvwvikou Tauelou. OUTe n Eypwrraikr
Evewon oUTE n gpxri Xopriynong UImopouV va OewonBouv UITEUBUVEG YL’ QUTEG.
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1. ELoaywyn Kal oKoTrog

To €pyo SWEETIE elval yLa eupwtrailkn ouvePyaola TTOU CUYKEVTIPWVEL OPYAVLOPOUG aTTO
Tnv ITaAla, Tnv MoAwvia kat Tnv EAAGSa. To €pyo UAOTTOLNONKE aTTO TPELG OPYAVLOUOUG:
tnv ActionAid Italia, To Polish Migration Forum kat to KMOIT - Kevtpo Kowvwvikng Apaong
Kat Kawvotopiag, katd to dlaotnua amod tov ATipiAto tou 2025 €wg Tov OKTwPPLO Tou
2026.

TO €pY0 OTOXEUE OTNV EVIOXUON TNG KOLVWVLKNG EVTAENG TWV TTPO0DUYWV TToU SLtadeuyouv
a6 tnv Oukpavia, Lolwe TwWV YUVALKWY KAl TwV VEWV, CUPBAANOVTAC TOUTOXPOVA OE TTLO
TTPOOPBACLUEG, OTTOTEAECPOTLIKEG, OVTATTOKPLVOUEVEG OTO GUAO  KAL  TTOALTLOMLKA
€UaLOONTEC UTTNPEGLEG KOLVWVLKNG TTPOVOLAG KAL ATTACXOANONG. TO €py0 AvAyVWPLOE OTL
N OUCLOOTLKN EVTOEN EEAPTATAL OXL PHOVO OTTO TN SLABECLPOTNTA TWV UTTNPECLWY, AAAG KaL
aTTO TNV LKAVOTNTA TWV WHEAOUPEVWYV VA TLC KATAVOOUY, VA EXOUV TTPOCRAcN OE QUTEG KAl
va Twc dlaxelpidovtal, KoBwE KAl amo TNV LKAVOTNTA Twv apUodlwv Beouwv va
QVTATTOKPLVOVTAL OTLG LOLALTEPEC OVAYKEG TOUG.

Kota ouveTeLa, TO €pyo EETTEPAOE ULO TTPOCEYYLON TTOU BACLZETAL ATTOKAELOTIKA GTNV
mapoxn uttnpectwv. Ot Oukpavol kat ot OUKPAVEG wPEAOUPEVOL BEWPNONKAV eVEPYOL
OUMMETOXOL OTOV EVTOTTILOMO TWV EPTTOOLWY KAL 0TN SLAPOPDWON TTLOAVWY BEATLWOEWY. TO
YEVLIKO Olbayua TTou TTPOKUTITEL aTTO To €pyo SWEETIE elval otL n mpoofacn ota
dkalwpata dev PUTTOPEL va SLOODAALOTEL HECW MEMOVWUEVWV UTTNPECLWV N €HATIAE
TTapEPPACEWV. ATTALTEL OAOKANPWIEVEG, TTPOOBACLUEG KAL TIPOCWTTOKEVTPLKEG SLAOPOMEG
TTOU OUVOEOUV TOV TIPOCAVATOALOMO, TNV TTAPATIOUTIN, TNV TTAPAKOAOUONOoN KAl Tn
OUMMETOXN.

H mapouca €kBeon TTapoucLalel BACLKEG CUOTACELG TTOU TTPOEKUWAV ATTO CUMUETOXLKA
£PYaOoTNPLO cUVONULOUPYLaG PE TTOAATTAOUG evoLadePOUEVOUC HOPELG KaL aTTO OPABEG
eotiaong pe OUKPAVEC YUVOLKEG. ZTOXOC TNG Elval va HOLpacTel Ta SLdAyPaTa Tou EpYou
ME ©EOUOUG, €TTAYYEAUOTIES, POPELC XAPAENG TTOALTLKNG KAl AANOUG eVOLADEPOUEVOUG,
oTNPLZOVTaG TNV avATTTUEN UTTNPECLWV TTOU OVTATTIOKPLVOVTAL KOAUTEPA OTLG AVAYKEG.
Avti va mpotelvel pila eviala Auon yia OLOGOPETIKA €BVIKA TTAAloLa, N €kBeon
TTPOCOLOPLZEL KOLVEG TTPOTEPALOTNTEG KAL OVOASELKVUEL TTPAKTIKA TTOPASELyPOTA TTOU
MTTOPOUV va TPOodOdOTACOUV TOV TTEPALTEPW SLAAOYO KaL TN 6paon o€ OAOKANPN TNV
Eupwtn.
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2. AKOUYOVTAG TLG YUVALKEG KAl TOUG TOTILKOUG €voLadepOPEVOUG
dopeig

H dladikacia tng Apdong 5.2 TepAAPPBAVE EpYAcTNPLA KAL OPABEG E0TLAONG, OTA OTTola
ouppeTeixav Oukpaveg kKat OUKPAVOL OUPMETEXOVTEG KAL OJOTLHOL HEVTOPEG KAL OTTO TLG
TPELG XWPEG. ZTLE OUVAVTNOELG XPNOLUOTTOLNONKAV N AVTOAAQYN EPTIELPLWY, N AVTOAAQYN
METOEU OPOTIMWY, TTPOKTLKEG AOKNOELG KAL N XApToypadnon UTNPECLWV, WOTE Va
dLlepeUVNOEL TTWG OL YUVALKEG SLaxelpldovTtal TG dNPOCLEG UTTNPECLEG KaL TL ©a TLQ
BonBouce va a0KNOOUV TA SLKALWPATA TOUG.

O emmopeveg dladikaoteg Ttng Apdong 5.3 dteupuvav Tn cudNTNoN WOTE VA CUPTIEPLAGREL
Beopouc Kal AANoug  evdladepopevouc Gopelc. ZTnv EANGSG, TO gpyacTtnpLa
ETTLKEVTPWONKAV TNV TTOAUYAWOCN TTANPOGOPNGON, TOV TTPOCAVATOALOUO OTLG UTTNPECLEG,
TLG TTOPATIOMUTIEG, TNV ATTAOXOANCN KAl TN CUMPMETOXN. 2TNV MoAwvia, ol oudNTNOoELG
eotiaoav dLaitepa oTLC dLadlkaoleg vouLhotTolnong, TN oTEYaoN, TNV EKTTALOEUTLKN
OTNPLEN KAL TNV Opydvwon Twv dNUOCOLWV UTTNPECLWYV. TNV ITaAla, dLopyavwonke
E€exwpLotn dLadikactia pe ToANaTTAOUG evoLadepoOuevous GopeLg

oe Mmapt, NamoAn kat PetZio Kaaappla.

MEoa a1rd QUTEQ TLG SPACELS, OVADEIXONKE LA ONPAVTLKN SLAKPLON avAUESA GTO av OL
UTTNPECLEG ELVAL TUTTLKA OLOBECLUEC KAL OTO AV OL AVOPWTTOL UTTOPOUV OTNV TTPAEN VA €XOUV
TPOOoBOON OE AUTEG KAL VO TLG XPNOLUOTTOLOUV. Ta YAWOOLKG €PTTOdLO, OL aoadElC
dLadkaoieg, N amooTTACUATIKN TTANPOGOPNON, OL SLOLKNTIKEG KABUOTEPNOELG KAl N
avAyKN YL EEOTOMLIKEUPEVN BONOELO PTTOPOUV VA EUTTOBLOOUV TOUG aVOPWTTOUG VA
OANOKANPWOOUV BACLKEC SLABLKACLES N VA ETTWHEANOOUV OTTO TA SLKALWUATA TOUC.

Ta &LKTUa OPOTLHWY KAL N YVWOoN TNE KOLVOTNTAG BONO0UV TLG YUVALKEG va dLaxeLpiZovtat
QUTA TO OUCTNPOTO, OAAG OEv PTTOPOUV VA UTTOKATAOTNCOUV TN oadn dnpooLa
TTANPODOPNON, TLC TTPOCPBACLUES OLABLKAGLEG KAL TOUC BEOPOUG UE ETTAPKELG TTOPOUG. TO
€PYO OUVETTWG UTTOOELKVUEL LA CUVOUAOHEVN TTPOCEYYLON: TN BEATIWON Twv ETTONUWY
UTTNPECLWYV, TTAOPAAANAG PE TNV AVOYVWPELON TOU POAOU TNC AELOTILOTNG OTNPLENG TTOU
BaocideTal otnv KOLWVOTNTA.
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3. Baolkd eupnuATa KAl CUGTACELG
3.1. Aikawwpata, Stapdverla Kkat SLKALooUvVn OTLG SLOLKNTLKEG SLAdLKACLEG

>€ ONEC TLG XWPEC OL CUUPETEXOVTEG €Be0av NTNPATA TTOU OXETLZOVTAL PE OUOKOANLEG
OTNV KOTAVONON TwV OLOKNTIKWY SLAdLKACLWY KAl OTNV TTPOoOBAcN OE UTINPEOCLEQ
ATTAOXOANONG KAl AANEG BNPOOLEC UTTNPEDLEC. ELOLKG oTnV MoAwvLa, Ol OUPPETEXOVTEG
EVTOTILOQV TTPOBANPOTO TTOU OXETLCOVIAL ME QACUVETIELC OTTALTNCELG METOEU Twv
UTTNPECLWY,  QVveETTApKN  TTANpodopnon,  KOBUOTEPNOELG KAl  aToucla  cadwy,
OLTLOAOYNUEVWY OTTOPACEWY OTLG SLadLKaoLEG vopuoTioinoNg. 2tnv EAAGSO, ot
OUMMETEXOVTEG TTEPLEYPAWAV OUOKOALEG OTNV KATAVONON TwWV SLKALWUATWY TOUG KAL OTNV
TmAoNyNon OTLG SLOKNTLKEG dladikaoieg. Ou eumelpleq toug avedel€av emiong TLQ
OUVETTELEG TWV acadwV SLAdLKAOLWY KAl TNG TTEPLOPLOPEVNG TTPOORACNG OE TTPAKTLKN
KaBodrynon. >tnv ItoAla, ta gpyactnpla otn NAToAn adopoucav AdeLeG SLAPOVNG,
KOBEOTWTA TTPOOTACLAG, OLAOLKACLEC QVAVEWONG, TEPLOPLOPOUG METAKLVNONG KAl
TPOoBacn o SNUOCLEG UTTNPECLEC.

TuoTAoELg

e Nao KOTAOTOUV OL BLOLKNTIKEG dLadlkaoieg cadelc, dladavelg KAl CUveTTelg, UE
TTPOOPRACLUEG EENYNCELG YLA TLC OTTALTACELG, TA SLKALOAOYNTLKA, TO KOOTOG KaL Ta
OVOPEVOHNEVA XPOVOBLAYPAUUATA.

e Na dtaopaiiZeTal OTL oL aTTOPACELG TTOU ETTNPEAZOUV TA SLKALWHATA TWV ATOPWY
KOLVOTTOLOUVTAL PE 0adN KAl ALTLOAOYNUEVO TPOTIO, PE TTANPOGOPNON yLa TOUG
BLAOBECLPOUC UNXAVLOPOUG ETTAVEEETAONG N TTPOOHUYNG, OTTOU AUTO LOXUEL.

e Na gvioxuBouv n Aoyodoaoia kal N TTOLOTNTA TNG AAANAETTI®pacNC PETAEU TwV
XPNOTWV TWV UTTNPECLWV KAL TWV dNPOCLWV UTTAAANAWV.

e Na emave€etaotel KATA TOOOV OL OLOWKNTIKEG QTTALTNCELG  ONPLOUPYOUV
OTTOPEUELPA EPTTOBLA YLO ATOMA TTOU SLKALOUVTAL VOULPO VA £XOUV TTPOCRAoN O uLa
UTTNPECLO N OE TTPOOTAGLA.

e Na a€lohoyeital n yndromolnon pe BAon To av BEATLWVEL TNV OAOKANPWON TwV
SLadLKACLWY KAl TNV €yKaALpn TTPOoRAcN OTa SLKALWPOTA, KAl OXL e BAon Tov
aPLOUO TWV UTTNPECLWV TTOU ETAPEPONKAV 0TO SLASIKTUO.

Ta SLOLKNTIKG CUCTAUATA TTPETTEL VO OXESLAZOVTAL WOTE VA EHAPPOZOUV TO LOXUOV SLKALO
ME BLKALOOUVN KAL OTTOTEAEOPOTLKOTNTA. H atrAotTrotnon 6ev TTPETTEL va YiveTal LG BAPOG
TWV VOULKWV EYYUNCEWV, KAL Ta ATOMA &gV TIPETTEL VO MPEVOUV XwpPLG Katavontn
TTANPOHOPENON YLA TNV KOTACTACN TOUG N YLA TLG SLAOECLUEG ETTLAOYEG TOUG.
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3.2. OE0OMLKN LKAVOTNTA KAL EMAYYEAPATLKN eEELSiKEUON

>tnvl1oAwvia, OL CUPPETEXOVTEG ETTECNPAVAV TLG EKKPEUOTNTEG, TOUG XPOVOUG AVAUOVNG
KOL TLC KOBUOTEPNOELG OTLG SLASLKACLES VOULUOTTOINONG, TTAPAAANAQ UE AVNOUXLEG yLa TNV
LkavOTNTA TWV UPLOTAUEVWY CUCTNPATWY va €eTEEEPYAZOVTAL ATTOTEAECUOTIKA TLG
altnoelg.  2tnv. EANGSa, n  egpmelpla mAONYNONG  OTLG  ONUOCLEG  UTTNPEOCLEG,
oupTrEPLAaUBAVOUEVNG TNG WNPLAKNG dLloiknong, avedelE€e TN onuacia TNG TTPAKTLIKNG
BonBeLag TapAAANAQ PE TA TUTTLKA CUCTNUATA. Ta epyacTtnpla otny ITaAla dtepeuvnoav
odolwe TG SUOKOALEG TTAONYNONG OTLG OLOLKNTLKEG UTTNPECLEC KAL TLG UTTNPECLEQ
QTTAcXOANONG KAL TNV AVAYKN YLO LOXUPOTEPN CUVEPYAOLA HETAEU OECUWV KAL KOLVOTATWV.

SuoTAoELg

e Na emave€etaoToUv N OTEAEXWON, O GOPTOC €pyaciag kAl n  kavotnta
eme€epyaciag o UTTNPECLES TTOU AVTLUETWTTLZOUV ETT{UOVEC KOBUOTEPNOELG.

e Na evioxubel n emayyeAuaTikn e€etdikeuon TOU TTPOCWTTLKOU TTOU EPYAZETAL OTN
dLolknon oxeTKA PE TN PETAVACTEUON, TNV UTTOOTNPLEN TNG ATTAOXOANONG, OTLG
KOLVWVLKEG UTTNPECLEG KAL o€ AANOUG cuvadeig ToE(C.

e Na TTapeEXeTAL TAKTLKA eKTTAldEUON OXETIKA PE TNV £DAPUOCTED vouoBeoia, tn
oadn ETKOWVWVIO, TN OLATTOALTLOMLKN ETTAPKELD, TNV TTAPOXN UTTNPECLWV [E
guaLloOnola we TPog To GUAO KAl TNV epyacia Ye AToua TTou eTNPeAZovTal atmo
EKTOTTLOMO.

e Na ocuutrepANdOO0UV N dLaXE(PLON TOU OTPEG KAL N TTPOANYN TNG EEOUBEVWONG
OTNV UTTOOTNPLEN TOU TTPOOWTTLKOU, LOlwC OE UTTNPECLEG TTOU AVTLUETWTTILOUV
OUVOETEC AVAYKEG KAl EYAAo GOPTO epyaciac.

e Na Beomotouv cadn TTPOTUTIA TTOLOTNTACG KAL unxaviopol avatpododotnong yia
TOV EVTOTILOMO ETTAVOAAUBAVOPEVWY TTPOBANUATWY KAl TN BEATIWON TNG TTAPOXNG
UTTNPECLWV.

e Na evioxubel n ouvepyacla PETAEU dnPooiwv BeopwY, TOTIKWY APXWV KAl
OPYOVWOEWV TNG KOWWVIAG TwV TTOALTWY, SLOTNPWVTAC TAUTOXpova ocadeiq
OEOULKEC OPPOdLOTNTEC.

Ta yndLakd epyalela Tropouv va BEATLWOOUV TNV ATTOTEAECPATLKOTNTA, OAAG OTTO OvVa
TOug OEV UTTOPOUV VA AVOTTANPWOOUV TNV QVETTOPKNA OTEAEXWON, TN CUVETIN ANyn
arrodAcEWV N TNV EANELYN EEELOLKEUPEVNC YVWONG.

3.3. AMOTEAECHATLKN TPACGPBACN OTLG UTTNPECLEG
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>tnv EAAGSO, oL ouppeTeEXoVTEG avedepav SUOKOALEC OTN XpNon TNG TTUANG dNuooLag
dLolknong gov.gr, eTeldn Ntav SLaBeotun YOVO 0TA EAANVLKA, YEYOVOG TTOU TTEPLOPLZE TN
duvaTtOTNTA TOUG VO OAOKANPWVOUV OLOLKNTLKEG SLOBLKACLEG auTOVOUa. MoLpaoTnKav
emiong eumelpieq acadwv dLadlkaclwyv Kat SUOKOALwV TTPOORACNG OE UTTNPECLEG,
OUPTTEPLAQUBAVOUEVNG TNG UTTOOTNPLENG OXETLKA JE TNV ATTACXOANON.

>tnv lMoAwvia, oL ouddec eotiaong €€€tacav TNV TTPOCRACN OTNV  UYELOVOMLKN
TEPLOAAYN, OTLC BLOLKNTLKEG UTTNPECLEG KAL TLG UTTNPECLEG ATTACXOANONG, TNV KOLVWVLKN
UTTOOTNPLEN KAL TN CUPPBOUAEUTLKN. Ol CUUUETEXOVTEG OUZNTNOAV YAWOOLKA, OLKOVOULKA
KAL OLOLKNTLKG €PTTOdLO, KOBWG KAl KOTOOTACELG OTLG OTTOlEG XPEeLalOTav ETLITAEOV
Ka®odrynon. ZTnv ItaAia, Ta epyactnpla eEEtacav TNV TPOCRAcN GTNV UYELOVOULKN KAl
KOLVWVLKN dpovtida, tnv ekmaideuon, tnv €TTAYYEAUOTIKN KATAPTLON, TLG UTTNPECLEQ
QTTAOXOANONG KAL TNV TTPOCTACLA TWV EPYACLAKWY SLKALWUATWV.

SuoTAoELg

e Na afloloyouvtal oL UTTNPEECLEG aTO TNV OTTKN TwV AvOPWTIWV TIOU TLG
XPNGOLUOTTOLOUV, CUUTTEPQLAANBAVOUEVOU TOU KATA TTOCOV UTTOPOUV VA KOTAVONOOUV
TIC OTTALTNCELG, VO  OAOKANPWOOUV TLG Oladlkaoieq kat va AdBouv Tnv
TTPORAETTOMEVN OTNPLEN.

e Na gvTOTILOTOUV KAL VA UELWOOUV Ta EPTTOdLA TTOU oXeTLZOvVTaL PE TN YAWOOQ, TO
KOOTOG, TOUG XPOVOUG avauovng, Tn SLaBeoludtnta pavieRou, TLC euBUVEQ
TTALOLKNG JEPLUVAG KAL TLG OUVOETEC SLOLKNTLKES dLadLKACLEG.

e Na mpoodEpeTal uTTooTNPLZOPEVN TTPOCRACN yLa ATOWA TToU XpeLalovTal Bonbela
yl0 TN CUPTTANPWON evTUTIWY, TNV TTAoNynon o€ YndlokAd CUOTAPOTO N TNV
KATavONoN BE0ULKWY ATTALTNCEWV.

e Na TOpEXOVTAL €VOAMAKTIKEG OLOSPOUEC TTPOC PACLKEC UTTNPECieq oOTav n
dLadiktuakn Tpoopacn dev elval epLkTn.

e Omou elval VOULKA KAl AELTOUPYLKA EDPLKTO, VO BECTILOTOUV EUENKTEC PUOULOELG
PAVTEROU KAl wpdpLa AELTOUPYLAC TTOU aVTAVAKAOUV KAAUTEPA TLG CUVONKEG TWV
XPNOTWV.

e Na mapakolouBeital ToU oL AvOpwTtoL eyKATOAelTTouv TIG dLadkacleg n
TTOPATTEPTIOVTAL ETTAVELANUPEVA OAAOU KAl va aELOTTOLOUVTAL OL TTANPOodOopLeg
QUTEG YLO TN BEATLWON TWV UTTNPECLWV.

Mua uttnpeoia dev TTPETTEL va Bewpeltal TTPOORACLUN ATTAWG ETTELON UTTAPXEL N ETTELON
dnpootevovtal TANpodopLleq yLa autny. H aTTOTEAEOUATIKOTNTA TNG EE0PTATAL OTTO TO AV
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oL AVOPWTTOL PTTOPOUV PEAALOTLKA VA TN XPNOLWOTTONOOUV KAl va AJBOuvV oTtnpLeEn
eyKaipwe KaL Je KATAAANAO TPOTTO.

3.4.MNpooBdoiun mMAnpodépnon, UTTOCTAPLEN ATTO OPOTLHOUG KAL CUVTOVLOHOG

>tnv ItoAlo, Ta epyaoTnpLa avedelE€av TOov POAO TWV KOLVOTIKWV OKTUWY, TNG
KaBodnynong ammod OJOTLHOUG KAl TNG TTPOKTLKNG KaBodnynong otnv TTAonynon o€
dNPOCLEC UTTNPECLEG, VOULKEG SLadlkaoieg kal dLadpouEg amaoxoAnong. Ot cudNTNOELG
oto Petdio KahdBpla diepeuvnoav TioNg TTWC OL SNPOCLEG KAL LOLWTLKEG KOLVWVLKEG
UTTNPECLEG Ba UTTOPOUCAV VA CUVEPYOAOTOUV WOTE VA TTAPEXOUV TTILO OAOKANPWMUEVN
otNPLEN. Ztnv MoAwvia, ot evbLadepouevol popeic Zntnoav cadeatepn TTANpodoOpNoN
KAL LOXUPOTEPN CUVEPYACLa UETAEU BECUWY KAl KOLVWVLAC TwV TTOALTwY. 2TNV EANGSQ, Ta
gEPyaocTnpla eotiacav otnv TTAONYNON OTLG WNOLAKEG ONUOOCLEC UTTNPECLEG, OTNV
avTAAAaYN TTPAKTLKWY TTANPODOPLWY KAL 0TN XapToypdadnaon TNG SLaBEcLUNG oTNPLENG.

SuoTAoELg

e Na TapExeTal cadng, TTPAKTIKN KAl TAKTIKA evNPEPWUEVN TTANPodOPNCoN OTLG
OXETIKEG YAWOOEG, UEOW SLASIKTUAKWY KAL N SLABLKTUAKWY KAVAALWV.

e Na e€nyeltal Oxt POVO TIOLEG UTTNPECLEG elval OLOBEOLUEG, OANG KAl TTOLOL
dlkalouvtal va T AdBouv, TWCG UTTORBAAAETAL aitnon, Tola OLKALOAOYNTLKA
QTTALTOUVTAL, TTOOO XPOVO UTTOPEL VA SLOPKECOUV OL SLAdLKACLEG KaL TTOU PTTOPEL
kavelc va avadntnoel BonOeLa.

e Na xpnotpotrolouvTal TTOAAATIAG KAVAALO ETTIKOLVWVIAG, CUMTTEPLAAUBAVOUEVWY
LOTOOEAOWY, EVTUTIOU UALKOU, TTLVOKWYV OVOKOLWVWOEWV TWV UTINPECLWY, PECWV
KOLVWVLKNG SLKTUWONG KAL KOLVOTLKWY SIKTUWV.

e Na Beotmiotouv cadeic SLadPOPESG TTAPATTOPTING ETAEU OECUWY KAL OPYAVWOEWYV,
HE KaBopLopEVa onUEla ETTAPNG, OTTOU KPLVETAL OKOTTLUO.

e Na pelwBel N avaykn Ol XPNOTEG TWV UTTNPECLWVY vVa €ENYOUV ETTAVELANUUEVA TLG
OUVONKEC TOUG N va TTAONYOUVTAL XWPLC BoNOELa o aTTOOTIACUATIKA CUCTAUATA.

e Nao avayvwploToUuv OL OPOTLHOL UEVTIOPEG, oL dlyAwoool epyalduevol, ot
TTOALTLOMLKOL SLAPECOAABNTEG KAL OL NYETEC TWV KOLVOTNTWY W duvnTikol eTaipol
oTNV TTPOOPAcN OTLG UTTNPECLEC, PE KATAANNAN ektraideuon, emotrteia, SIKALOEG
TTpooTtaciag kat cadws KABOPLOPEVOUG POAOUG.

H otnpl€n ou Baoidetal oTNV KOLVOTNTA PTTOPEL VA EVIOXUCEL TNV EUTILOTOOUVN KAL VA
BonBnoeL Toug avEPWTIOUG va TAonynOouv oe Ayvwota cuotnuata. [Mpemel va
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OUMTTANPWVEL, KAL OXL VO UTTOKAOLOTA, TNV eubuvn Twv SNUOOLWY UTTNPECLWV VA
ETTLKOLVWVOUV UE CAPNVELA KAL VA TTAPEXOUV TTPOCRACLUN BoNBeLa.

3.5. Yninpeoieg pe euatobnoia weg mpog 1o GUAO KaL OUCLACTLKA CUPHETOXNA

To €pyo TOMOOeTel TIC epmelpliec Twv OUKPAVWY YUVALKWY OTO ETTKEVIPO TNG
OUMMETOXLKNG TOU TTPOoeyyLong. 2tnv MoAwvia, ot opddeg eotiaong dlepeuvnoav tnv
mpooBacn oe GPOvVILda avaATTAPAYWYLKNG UYELOG KAl YUVALKOAOYLKN dpovtida, o€
TaBLATPLKN TTEPLOAAYN, KOWVWVLKN UTTOOTAPLEN KAL CUUBOUAEUTLKN. 2TnV ITaAla, oL
dpaoeLc oto PetdLlo KaAaBpLa adopoucav TNV OLKOVOULKN AVOEKTIKOTNTA TWV YUVALKWY,
Ta €UPUAQ PLOBOAOYLKA XAOUATA KAL TNV TTPOCTAGLA ATTO TNV OLKOVOULKN KakoTtroinon. Ta
gpyaotnpla otnv EANGSa dnploupynoav eukalpleg yla TLG yuvaikeg va avtaAAa&ouv
EUTTELPLEG, VO EVTOTTLOOUV EUTTOSLA KAL VO CUMBAAOUV O€ TTPOTACELG yLa TN BeEATiwon Twv
UTTNPECLWV.

SuoTAoELg

e NaevowuUaTwOOUV TTPOCEYYLOELG UE EUALOONGCLA WG TTPOC TO GUAO OTOV OXESLACO,
TNV TTAPOXN KaL TNV a&LOAGYNON TwV SNUOGCLWY UTTNPECLWV.

e Na e€eTAleTAL TTWC N TTALOLKN PEPLUVA, OL UTTOXPEWOELG GPOoVTIdAG, OL avNOUXLEQ
yLO TNV A0PAAELO, TA WPAPLA EPYACLAC KAL OL YAWOOLKEG AVAYKEG ETTNPEAZOUV TN
dUVATOTNTA TWV YUVALKWY VA €XOUV TTPOCRacn o€ oTNPLEN.

e Na dlaodalideTal OTL OL YUVAIKEG PTTOPOUV va €XOUV TTPOCRACN OE KATAAANAN
UYELOVOULKN TTEPLOAAYN, WPUXOKOLVWVLKN UTTOOTAPLEN, KOLVWVLKN TTPOCTACLA KAl
OUMBOUAEC YLO TA SLKALWPATA TOUG.

e Na evioxubBel n euaLoBNTOTOINON OXETLKA PE TNV OLKOVOULKN KOKOTTOLNON, TNV
avion auoLPn, TNV epyactakn eKPETAAAEUON KAl AAAOUC KLVOUVOUC TTOU UTTOPEL va
ETTNPEACOUV TNV AVEEAPTNOLA KAL TNV ACHAAELD TWV YUVALKWV.

e N0 CUMNETEXOUV OL YUVALKEG KAL OL VEOL OTOV OXESLACHO TWV UTTNPECLWV EEAPXNG,
KaL OxL va dlaBouievovTtat padi toug Jovo adou exouv AndOel oL aTTodAcELC.

e Na OeoTOTOUV TOAKTIKEG EUKALPLEG yLa TOUC WOEAOUPEVOUC VA TTAPEXOUV
avatpod®odOTNon KAL VO CUPETEXOUV OTOV SLAAOYO UE TOUC BEOUOUC.

e Na KOLVOTTOLELTAL TTWE OL TIPOTACELG TWV CUPHPETEXOVTWY ETTNPEACAV ATTODACELC,
TOV OXEOLACUO UTTNPECLWV N ETTAKONOUOEG OPATELG.

H cuppeToxn elval IO OUCLOCTLKA OTaV PTTOPEL va ETTNPEACEL TLG aTTOACELS KAl OTAV OL
Beopol eEnyouv TL AANGEE, TL TTAPAPEVEL AAUTO KAL YLOTL.
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3.6. ZtaOepn otéyaon, ekmaideuon Kat OAOKANPwWHEVA CUCTAPATA OTAPLENG

>tnv MoAwvia, tTa gpyactnpla NG Apaong 5.3 evtomoav KeVA PJETAEU TNG EKTAKTNG
dLAoEeviag KaL TNG HAKPOTTPOOECUNG O0TEYaoNG. OL CUUUETEXOVTEG €6ECAV TNV AVAYKN yLa
METABOTIKN OTEYOoN, PEATLWUEVN TTPOOPRACN Ot SNUOTLKA KAL KOLVWVLKN KATOLKLQ,
eMOOTNON EVOLKIOU KOL TILO OUVETTELG KAVOVEG €MAEEMOTNTAG. 2TNV EANGSO, oL
OUMMETEXOVTEG EVTOTILOAV EUTTOSLA TTANPOPOPNONG KAL TTAONYNONG TTOU ETTNPEAZOUV TNV
TPOOBOON OE UTTNPEGLEG KAL OTN OTNPLEN TNG EVIOENG. TNV ITaAlo, Ta €pyacTnpLa
dlepeuvnoav TNV TTPOORACLUOTNTA TWV UTTNPECLWV KOLVWVLKNG TTPOVOLAG KAL TNV avAaykn
yLO TTILO OUVTOVLOMEVEG QTTAVINCOELG METAEU dnpociwv OeouwY, PN KEPOOOKOTTLKWY
OPYAVWOEWV KAL KOLVOTLKWY TTOPWV.

SuoTAoELg

e Na evioxuBel n petafaon amod TNV ektakTn dLAoEevia otn oTaBepn oTEYAON,
OUPTTEPLAQUBAVOUEVWY JETABATLKWY ETTLAOYWYV KAL BEATLWHEVNCG TTPOCRACNG OTNV
UPLOTAPEVN OTEYAOTLKA OTAPLEN, OTTOU TTANPOUVTAL TA KPLTAPLA ETAEELUOTNTAC.

e Na €mOveEETAOTOUV TA OLOKNTIKA KAL TTPOKTLKGA EUTTOSLO OTNV TTpoofacn o€
SNPOTLKNA N KOLWVWVLKA KATOLWK{O KAL 0 OTEYAOTIKN BonBeLa, AauBdavovtag umoyn
TOUG LOXUOVTEG KOVOVEG ETMAEELMOTNTAC.

e Na BeATLwOel 0O CUVTOVLOPOG METAEU TwWV UTINPECLWY OTEyaonc, ekmmaideuong,
UYELOVOULKNG TTEPLOAAYNGC, ATTACXOANONG KAL KOLVWVLKNG OTNPLENG.

e >Tnv ekmaideuon, va otnpxBel N PLwoLUn TTaPoxXn SLATTOALTLOULKNG BonBeLag,
OUPTTEPLAQUBAVOUEVNC TNG ETTAPKOUG EKTTALOEUCNGC, TNG CUVEXELAG KAL TNG 0adOUG
EVOWHATWONG OTLG OXOALKEC OPASEC.

e Na evioxuBel n ouvepyaoia UETAEU dnuociwy apxwy, OXOAElwY, KOVwviag Twv
TTOALTWV KAl KOLWVOTLKWY OPYAVWOEWY, WOTE OL AVOPWTIOL VA EXOUV TTPOoRACN OF
KATAAANAN OTNPLEN XWPLC va TTAPATTEUTIOVTAL ATTO UTTNPECLA O uTThpeaia Xwpig
OUVTOVLOMO.

e NaOeVLOXUBEL N LKAVOTNTA TWV YEVLKWV UTTNPECLWV VA OVTATTIOKP{VOVTAL OE TTOLKIAEG
AVAYKEC, dLOTNPWVTAG TTAPAANAG TNV €EELOLKEUPEVN TEXVOYVWOLA OTTOU autn
elvacLamapaiTtnTn.

H ekTakTn BoNOeLa TTAPAPEVEL OUCLWONG, OANG TTPETTEL VA CUVOEETAL UE UAKPOTTPOOECUEG
dLadpopeg mou otnpidouv TN 0TABEPOTNTA, TNV AVEEAPTNOLA KAL TN CUMPETOXN OTLG
TOTTLKEG KOLVOTNTEG.

3.7. BLwOoLUN OLKOVOMLKN €vTaEn KatL armracxdAnon BAcLopEvn 0Ta SLKAlwPata
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>tnv EAAGS0, Ta epyactrnpLla avedeLlEav TN ONPOGCLA TNG AVILOTOIXLONG O€0EwVY Epyaciac,
NG XapToypadnong SeELOTNTWY, TNG AVAYVWPELONG TWV OUKPAVLKWY TTPOCOVTWY, TNG
avaBdpLong Kal eMAvVAKATAPTIONG OEELOTNTWY, TNG EVNUEPWONG YLA TA €PYACLOKA
SLKALWPATA KAl TNG OTNPLENG TNG ETTXELPNUATIKOTNTAG. 2TNV ITOALO, Ta €pyacTnpLa
adopoucav TNV avayvwplon EEvwv TTPOCOVIWY, TNV TTPOoRacN Oe KATAPTLON Kal
EUKALPLEG ATTOOXOANONG, TNV TIPOOTACLO TWV €PYOOLOKWV OLKALWHATWY KAl TNV
ekmmpoowtnon. Ou dpdocelg oto Petdio KaAdPpla OLlepeUvNoaV TNV OLKOVOULKN
OVOEKTIKOTNTA KAL TNV OLKOVOMLKN KaKoTToinon. 2tnv MoAwvia, ot opadeg eotiaong
e€€Taoav TNV TPOORACN OTLG UTTNPECLEG ATTAOXOANONG KAl TLG TTANPOdOPLES TTOoU
ATTALTOUVTAL YLO TNV TTAONYNON OE AQUTEG.

SuoTAoELg

e Na kataotel n umootNplEN TNG ATTACXOANONG TTPOCRACLUN KAl KATavonTn,
ouptreplAaupBavopevng cadouc TANPodOPNoNG yia TG SNPOCLEG UTTNPECLEG
ATTAOXOANCNG, TNV KATAPTLON TTOU £{val SLaBEaLun KaL TLG dLadikacieg UTTOROANG
altnonc.

e Na BeATLWOEL N KABOdNYNON OXETIKA PE TNV AVAYVWPLON EEVWV TTPOCOVIWY KAl
SEELOTNTWY, CUUTTIEPLAOUBAVONEVWV TTPAKTLKWY TTANPODOPLWYV YLA TLG OTTALTNOELG,
Ta SLKALOAOYNTLKA KAL TLG EVAOANAKTIKEG 0O0UG TTPOG TNV ATTACXOANON.

e Na ouvdudletal n avTloToixton Becewv e€pyaciag e €KPAONON yAWOOAC,
ETTAYYEAUATIKA KATAPTLON, QVATITUEN OEELOTATWY KAl EUKALPLEG ATTOKTNONG
TOTTLKA AVAYVWPLOUEVNG EPTTELPLOC.

e Na evioxuBel n TpooBacn oe TTANPODOPLEC OXETLKA PE TA EPYACLAKA SLKALWUATA,
TG aodoAeilc ouvObnNKeg epyaclag, TOUC MNXAVLOMOUG KaTayyeAMag kal tnv
TTPOOTACLa ATTO TNV EKUETAAAEUON.

e Na oTnpxBel N EMXELPNPATIKOTNTA PECW €EATOULKEUPEVNG KABOdnynong Kat
TTPOORACLUNG EVNPEPWONG YLA TLG OXETIKEG SLAOLKACLES KAL EUKALPLEC.

e Na mpowBeital N a&LOTPETNG KAl BLwolUn amaocxoAnon, avti va PeETPATaL n
ETTLTUX(LO ATTOKAELOTLKA UE TN yPNyopNn TOTTOBETNON O O€0N Epyaciag.

e Omou elval duvatov, va TTAapEXETAL OTNPLEN TTAPAKOAOUONONG yLa TOV EVTOTILOUO
eMTTOOLWV PETA TNV €l0060 0TNV ATTAOXOANCN KAL yLa VA FonONB0oUV oL AvOpwTToL
Va TTPOOSEVUCOUV TTPOC EQYACLA TTOU AVIAVAKAAQ TLC SEELOTNTEC KAL TNV EPTIELPLA
TouC.

H owovopwkn €vtaEn mpeEmel va otnpidel TNV autovopia, tnv aoddAeld Kat TG
MOKPOTTPOOECHEG TIPOOTTTLKEG TWV YUVALKWY. AEV TIPETTEL VO ATTALTEL OTTO TOUC AVOPWTTOUG
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VO OTTOOEXOVTAL EKMETAAAEUTLKN N OKATAAANAN €pyacia JOVO KaL POVO yLa TNV ETTLTEVEN
AUECWV ATTOTEAECUATWY ATTACXOANONC.

4. ATTO TLG OUOTACELG OTN §pdon

Ta euPNUOTO TOU €PYOU UTTOOELKVUOUV OPKETEC TTPAKTIKEG TTPOTEPALOTNTEG yLA TLG
dNPOOLEC OPXEC, TOUC TTAPOXOUG UTTNPECLWV KAl AANOUG evoLadepOUEVOUC HOpPELC.

MNpwtov, va BeATWwOeL N TpooBaciuotnTa KAt n dLapdveld TwV UPLOTAPEVWY
urtnpeotwyv. Na emave€eTaoToUV oL dLadlkacieg amd TNV OTMTLKA TOU XPNOoTNn, Va
EVTOTILOTOUV TA EMAVOAAUBAVOUEVA EUTTOSLA KAL VA TTAPEXOVTAL cadng TTOAUYAwOOoN
TTANPodOPNON, UTTOOTNPELZOPEVN TIPOCBAON KAL KATAVONTEG EENYNOELG TV ATTOGACEWV.

AeUtepov, va €MEVOUCOUME TN OECHLKN LKAVOTNTA. NO OVTLHETWITLOTOUV OL TTILECELG
OTN OTEAEXWON KAL 0TOV GOPTO EPYACLAC, VA EVIOXUBEL N ETTAYYEAUATIKN EKTTALOEUON KAL
va BEOTILOTOUV UNXAVLOUOL SLacGAALONG TTOLOTNTAC KAL AVATPOHOdOTNONG.

Tpitov, va ouvé€éooupe TLG UTNPECieq avili va AVTLHETWMIJOUME TLG AVAYKEG
pepovwpEva. Na BeATLwOOUV oL SLOSPOUES TTAPATIOMTING PETAEU TwV OLOWKNTLKWV
UTTNPECLWV KAL TWV UTTNPECLWV OTEYOONG, UYELOVOULKNG TTEPLOOAYNG, €eKTTALOEUONG,
aTTAOXOANONG KAl KOWWVLKNG OTNPLENG. Ta KaBopLopeva onpeta emadng kat n
LOXUPOTEPN CUVEPYOOLA JETAEU SNUOCLOU TOPED KAL KOLVWVLAG TWV TTOALTWY JTTOPOUV Va
OUMBAAOUV OTNV OTTOTEAECPOTLKOTEPN CUVOEDN TOUC.

TétapTtov, va OecuoOETNOEL 0 POAOG TNG KOLVOTLKNG OTAPLENG. OL OUOTLHOL UEVTOPEG
KaL oL OELOTTLOTOL KOLVOTLKOL POPELG uTTopoUv va BeATLwOOUV TNV TTPOCaon Kat va
XTloouv eumotoouvn. H CUUBOAN Toug ©a TTPETEL va OTNPLZETAL PECW KATAAANANG
EKTTOLOEUONG, ETTOTTTELAC, SKALDWVY TTPOOTACLAC KAl BLWOLPWY PUOULCEWY, XWPLG va
METOTIOEVTAL BECUIKEG EUBUVEG OTOUG EOENOVTEC.

MéumTov, va KaTaoTtel N CUPHETOXA MEPOC TNG SLAKUBEPVNONG TwV UTTNPECSLWY. O
TAKTLKOG SLAAOYOG PE TLG YUVALKEG KAL TOUG VEOUG, TOUG TTAPOXOUG UTTNPECLWY KAl AAAOUG
evoladepopevoug dopelc umopel va Bondnoel toug Oeopoug va evromidouv Ta
TTPORANUOTO VWPLTEPA, VO SOKLIAZOUV TIPOTELVOUEVEC BEATLWOELG KAL VA AELOAOYOUV KATA
TTOOOV OL AAANAYEC AELTOUPYOUV GTNV TTPAEN.
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TéNog, va MapakoAOUBOUHE TA AMOTEAEOHATA KAl OXL HOVO TLG §pacTNPLOTNTEG.
Xpnotwuol deikteg 6a ptmopoucav va TEPLAAPBAVOUV TOV XpOVO TTOU OTTALTELTAL YLa TNV
OAOKANPWON Twv OLadLKACLWY, TO TTOCOOTO TWV XPNOTWV TIOU UTTOPOUV VA EXOUV
TPOORACN OE UTTNPECLEG XWPLG ETTAVAAAMBAVOUEVEG TTAPATTOUTIEG, TN dLaBeoluoTNTa
TTOAUYAwooNng TANPodOPNoNG, TNV LKAvoTTolnon ammo TNV aAAnNAeTidpacn He TO
TTPOCWTTLKO, TNV TTPOCRAcN G KATAANAN ATTAOXOANON KAL GTEYAON, KABWG KaL ToV BaBuo
oTov omolo N avatpododotnon Twv wheAouuEvwy odnyel oe arayeg. Ot deikteg Oa
TTPETTEL VA TTPOCAPPOZOVTAL OE KAOE UTTNPECLA KAl TOTTLKO TTAALOLO.

To €mopevo PBrAua elval N PETATPOTN TWV TTPOTACEWV TOU €PYou Ot OPACELG LE
TPOTEPALOTNTA, HE Oadelc aPUOSLOTNTEG, PEAALOTIKA  XPOVOdLaypAUUOTa  Kal
MNXOVLOPOUG TTOPAKOAOUONONG TNG TPOoodou. OL TOTILKEC APXEG KAL OL TTAPOXOL
UTTNPECLWV HPTTOPOUV VA EVIOTLOOUV OANaYEG TTOU Pplokovtal eviog TNG APESNG
OPPOdLOTNTAG TOUG, EVW TA CUCTNULKA NTAPOTA EVOEXETAL VA ATTALTOUV GUVTOVLOHO UE
TLG EOVLKEG APXEC KAL, OTTOU €lval oKOTTLHO, SLAAOYO O€ EUPWTTALKO eTT{TTESO.

5. Zupmépacpua

To €pyo SWEETIE katadelkvUeL Tnv a&La TOU OUVOUACHOU TWV BLWUEVWY EUTTELPLWV TWV
YUVALKWV PE TOV OOUNPEVO SLAAOYO PETAEU OeOUWY, TTAPOXWY UTTNPECLWV KAl GAAWV
evoLadepopevwy dopewv. OL dpdoelg otnv lMoAwvia, tTnv EANGSa kat tnv ItaAia
eVTOTTLZOUV OLODOPETIKEG TOTILKEC TTPOKANCELG, OAAG uadl avadelkvuouv Tn onuacia
UTTNPECLWV TTOU €lval KOTAVONTEC, TTPOORACLUES, CUVTOVLIOMEVEG KAL OVTATTOKPLVOUEVEG
OTLGC CUVONKEC TWV AVOPWTTWV TTOU EEUTTNPETOUV.

To KEVTPLKO Sldayua elval OTL N evTagn Sev UTTOPEL VA ETTLTEUXOEL JOVO UECW TNG TUTTLKNG
dLaBECLPOTNTAG TwV UTTNPECLWY. OL AvOPWTIOL TTPETTEL VA UTTOPOUV VA KATAVOOUV Ta
SLKALWPAOTA TOUG, va TTAONYOUVTAL OTLG dLadLkacoleg, va Exouv TTPOoRacn oe BonBeLa Kat
VA CUMMETEXOUV OTLG armodAceLg TTou eTNPEAdouv TN wh TOUG. AuTO amaltel ETapkn
BeouKn tkavotnta, cadn TTANPOPOPNON, ATTOTEAECUATIKO CUVTOVLOMO, TIPOCEYYLCELG UE
euaLoBNola we TTPOG TO GUAO KaL SLAPKELG EUKALPLEC OUPPETOXNG,.

Ol OUCTACELG TTAPEXOUV LA TTPAKTLKN BACN yLa TN BEATIWON TwV UTTNPECLWY OTLC TPELG
OUMMETEXOUOEG XWPEG KAL YLA EUPUTEPN EUPWTTATKNA HABnon. H ebapuoyn Toug TTPETTEL Va
TTOPAUEVEL €ualoONTN O0TA €OVLKA VOPLKA TTAGLOLO KAL OTLG TOTTLKEC OVAYKEG, UE TNV
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TMPO0S0 va a&LoAoyeltal YECA aTToO TLG EUTTELPLEG KAL TO ATTOTEAECUOTA TWV AVOPWTTWY
TOUG OTTOLOUG TTPOOPLZOVTAL VO OTNPELEOUV OL UTTNPECLEG.

TOo amMOAUTO PETPO PLAG UTTNPECLAG TTOU EUVOEL TN cudtepiAnywn &gv elval povo to av
UTTAPXEL, GAAG TO Qv OL AVOPWTTOL UTTOPOUV VA €XOUV TTPOORACN OE QUTNAV KAl va TN
XPNOLUOTIOLOUV ATTOTEAECHATLKA, VO AOKOUV TA SLKALWPOTA TOUG KAL VO TO KAVOUV JE
OELOTTPETIELQ.

H mapouoa EkBon avtavakAd ta SLOAyLQTa Kal TLC CUCTATELG TTOU avaTTTUXONKAV UETW
TV S0a0TNELOTATWYV TOU Epyou SWEETIE. Ta mapadelyuata ava xwoea mooodLopilovtal
WC TETOLA KAl OEV 6a TTOETTEL VA EQUNVEUOVTAL WG QTTOSELEN OTL TA (OLa EUPAIATA I UETPQ
LOXUOUV O€ KAOE OULIIE TEXOUTA XWOQ.
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